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Fnasa 1. OBLLUE NONIOKEHUA
CraTba 1. MpeameT peryanpoBaHusa Hactoawero ®eaepanbHOro 3aKoHa

1. Hactoawmit ®eaepanbHblii 3aKOH YCTaHaBNMBAET:

1) npaBoBble, OpPraHM3aUMOHHbIE U 3KOHOMMUYECKME OCHOBbI COLIMANbHOrO OBCAYKMBAHWA rpakaaH B
Poccuiickon depepaumu;

2) nonHomouuna peaepasbHbIX OPraHoOB rocyAapCcTBEHHOW BNACTU M NOJIHOMOYMA OPraHOB rocyAapCTBEHHOM
BNacTM cybbeKkToB Poccuiickoit Pepepaumnm B chepe coumanbHOro o6CNyKUBaHUA FpaXkaaH;

3) npaBa 1 06A3aHHOCTM NoAyYaTeNen CoumanbHbIX YCAYT;

4) npaBa 1 06A3aHHOCTM NOCTABLUMKOB COLMA/bHbIX YCAYT.

2. [eiictBme HacToAwero ®eaepanbHOro 3akoHa PacnpocTpaHAeTca Ha rpakaaH Poccuiickolt ®egepaumu,
Ha MHOCTPaHHbIX TpaX4aH W aul 6e3 rpaxaaHCTBa, MOCTOAHHO MPOXUBAKOWMX Ha TeppuTopumn Poccuitckoin
depnepaunn, bexeHues (fanee - rpakaaHe, rpaxgaHuH), a TaKXe Ha OPUANYECKMX NWUL, HE3AaBUCMMO OT WX
OpraHM3auMOoHHO-NPaBoBON GOPMbl U UHAMBUAYANbHbLIX NpeAnpUHUMATENE, OCYLLECTBAAIOLWMX coLManbHoe
06CNYKMBaHUE rpaxkaaH.

CraTba 2. MpaBOBOE PEryMpoBaHMe COLMaNbHOrO OBCAYKMBaAHMA rpaxKaaH

MpaBoBOe peryiMpoBaHME COLMANbHOIO OOCAYKMBAHUA rpaXAdaH OCYLWECTBAAETCA Ha OCHOBaHMMU
HacToawero deaepanbHOro 3aKoHa, APYrux ¢enepanbHbiX 3aKOHOB M UHbIX HOPMATMBHbIX MPABOBbIX AKTOB
Poccuitickonn Pepepaumn, a TaKKe 3aKOHOB M MHbIX HOPMATMBHbIX MPABOBbIX aKTOB CybbeKToB PoccuicKoi
depepaunu.

Cratba 3. OCHOBHble NOHATUA, MICNOJIb3YEMbIE B HACTOALLEM d)ep,epaanOM 3aKOoHe

[na uenelt HacToswero ®efepanbHOro 3aKOHa MCMNOL3YIOTCA CAeAytoLMe OCHOBHbIE MOHATUA:

1) coumanbHoe obCayKMBaHWE rpaxgaH (Lanee - coumanbHoe OBCAYKMBaHWE) - AeATeAbHOCTb MO
NpesoCTaBAeHNIO COLMAbHBIX YCAYT rparkaaHam;

2) coumanbHaa ycayra - OelcTBUE WMAM AEeWCTBMA B chepe COLManbHOro 06CAY:KMBaHMA MO OKasaHUIo
NOCTOAHHOW, NePMOAUYECKON, PAa3OBOIM MOMOLLY, B TOM YMCIE CPOYHOM NMOMOLLM, FPaXKAaHUHY B LeNAX yaydlleHUs
YC/I0BUIA €ro XKN3HeAEATEeNbHOCTM U (MAKN) paclUMPEeHnn ero BO3MOXKHOCTEN CamoCToATe/IbHO obecneynBaTb CBOM
OCHOBHbI€ M3HEHHbIe NOTPebHOCTH;

3) nonyyatenb COUMaNbHbIX YCAYT - TPaKAAHWH, KOTOPbIA MPU3HAH HYXOAOWMMCA B COLMATbHOM
06CNYKMBAHMUM M KOTOPOMY NPeSOCTaBAAITCA COLManbHan ycayra Uan coumanbHble YCayru;

4) nocTaBLWMK COUMANbHBIX YCAYT - OPUAMYECKOE NULO HE3aBMCMMO OT ero OpraHM3aLMOHHO-MPaBOBOM
dopmbl ¥ (MAN) MHAMBUAYANbHBIN NPpeanpPUHUMATENb, OCYLLECTBAAIOLLME COLMaANbHOE 06CNYKMBAHWE;



5) cTaHAapT COUMANbHOM YCAYrM - OCHOBHble TpeboBaHWA K 06bemy, NepuoaMYHOCTM U KauyecTBy
NpesfoCTaBNeHUs COLMANbHOW YCAYrM NOAyYaTeN0 COLMANAbHOW YCAYr, YCTaHOBAEHHbIE MO BUMAAM COLMANbHbIX
yenyr;

6) npodunakTMka 06CTOATENLCTB, O6YCNOBAMBAIOMX HYKAAEMOCTb B COLMANBLHOM OBCAYXKMBaHUU, -
cucTema Mep, HanpaBieHHbIX Ha BbIABAEHUE U YCTPAHEHWE MPWUYUH, MOCAYKMUBLUMX OCHOBAHWEM YXYZALUEHWUA
YCNOBUIN KU3HEAEATENbHOCTU FPaXKAaH, CHVMEHWA WX BO3MOMKHOCTEM CamoCcTosTeNbHO obecneynBaTtb CBOM
OCHOBHbI€ ¥M3HeHHble NoTpebHoCTY.

CtaTbsa 4. MpUHLMMNbI COLMANbHOrO 06CAYKMBAHNUSA

1. CoumanbHoe obcnyKnBaHMe OCHOBbIBAETCA Ha COBNOAEHWMWU NPaB YesoBeKa U YBaXKeHUU AOCTOMHCTBA
NNYHOCTU, HOCUT FymaHHbIVI XapaKTep U He JoNnyCKaeT YHUXKeHUA 4eCTU U AOCTOUHCTBA Ye/sI0BEKa.

2. CoupanbHoe obcnyKnBaHMe OCYLLECTBAAETCA TaKKe Ha CAeAyoWmMX NPUHLMNAX:

1) paBHbIli, cBOBOAHDLIA AOCTYN rpaxaaH K COLManbHOMY OB6CNYyKMBAHWIO BHE 3aBUCMMOCTU OT MX MOAa,
pacbl, BO3pacTa, HALMOHANbHOCTM, A3blKA, MPOUCXOKAEHUA, MECTa KUTENbCTBA, OTHOLIEHUA K Penurum,
ybexXaAeHUN 1 NPUHAZNENKHOCTM K 0OLLECTBEHHBIM 06beAMHEHUAM;

2) agpecHOCTb NPeaoCTaBeHNA COLUMANbHbIX YCAYT;

3) NPUBAMIKEHHOCTb NOCTABLUMKOB COLMA/bHBIX YCAYT K MECTY XKUTENbCTBa NoydyaTeneid CoumanbHbIX YCayr,
[OCTaTOYHOCTb KO/MIMYECTBa MNOCTAaBLIMKOB COLUMANbHbIX ycayr ans obecnedyeHusa noTpebHOCTEN rpaxgaH B
COUMANbHOM  OBCAYXKMBAHWM, AOCTAaTOYHOCTb  GUMHAHCOBBIX, MATEPUANBbHO-TEXHUYECKUX, KaApOBbIX U
MHPOPMALIMOHHBIX PECYPCOB Y MOCTABLLMKOB COLMANbHbBIX YCAYT;

4) coxpaHeHue npebbiBaHWUA rpaykAaHMHA B NPUBLIYHOW 61aronpuaTHOM cpese;

5) [o06poBONLHOCT;

6) KOHOUAEHLMANBHOCTD.

CtaTbs 5. Cuctema coumnanbHOro ob6cayKMBaHms

Cuctema coumanbHoro obeyKMBaHNA BKAKOYAET B cebs:

1) dpeaepanbHbiili OpraH UCNONHUTENBHOM BAACTU, OCYLLECTBAAIOWMI GYHKLMU NO BbipaboTKe 1 peannsaumm
rocyapCTBEHHOW MOMIUTUKM U HOPMATUBHO-MPABOBOMY PEry/MpoBaHuUio B chepe coumanbHOro obCay:KMBaHMA
(manee - ynonHomoueHHbIM deaepanbHbli OpraH UCNOSHUTENILHOM BNACTH);

2) opraH rocypapctBeHHOM Bnactu cybbekta Poccuiickot  depepaupmn, YNONHOMOYEHHbIW  Ha
OCYLLEeCTBNEHNE NPedyCMOTPEHHbIX HacToAWwMm PeaepasnbHbIM 3aKOHOM MOJIHOMOYMI B cdepe coumanbHOro
obcnyRuBaHuA (ganee - yno/JIHOMOYEHHbIW opraH cybbekTa Poccuiickolt Pepepauum);

3) opraHusauMu couManbHOro OoBCAYKMBAHUA, HaxodAwwMeca B BefdeHWM depepanbHbiX OpraHoB
NCMONHUTENIbHOW BNacTy;

4) opraHM3aumMmu COLMANbHOTO 06CAYKMBAHUSA, HaxoaawWwMeca B BegeHun cybbekta Poccuiickoi Peaepaunm
(aanee - opraHMsaumMm coumanbHOro obenyKmnBaHUs cybbekta Poccuinckoit deaepaunn);

5) HerocyaapcTBeHHble (KOMMepYecKkne 1 HEKOMMEpPYECKME) OpraHM3aumn CoOLManbHOro 06CyKMBAHUSA, B
TOM 4YMC/e COLMANbHO OPWMEHTUPOBAHHbIE HEKOMMEPYECKME OpraHu3auuu, nNpeaocTaBaaloWwMe coumasbHble
ycnyru;

6) MHAMBMAYANbHLIX NPeANPUHMMATENEN, OCYLLECTBAAIOWMX COLManbHOE 06CYKMBAHME.

CraTba 6. KoHPMAEHLMaNbHOCTb MHPOPMALLMM O NOAYyYaTENE COLMANBbHBIX YCAYT

1. He ponycKaeTca pasrnaweHune nHbopmaLlmmn, OTHECEHHOM 3aKoHOAaTeNbCTBOM Poccuiickoi deaepaumn
K MHGOPMALMKN KOHOUAEHLMANBHOIO XapaKTepa Uamn cayKebHoit MHGoOpMaLLMKM, O NOAyYaTeNAX COLMANbHBIX YCAYr
MUAMK, KOTOPbIM 3Ta MHGOPMALMA CTana M3BECTHA B CBA3M C UCMNOSHEHMEM NPOdECCMOHANbHbIX, CYKEOHbIX U
(nnn) uHbIX 0b6s3aHHOCTEe. PasrnaweHve MHPOPMaLUM O MOAyYaTeNAX COUMaNbHbIX YCAyr BAeyeT 3a cobol
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccuiickoit desepaumm.

2. C cornacusa noayyaTensa CouManbHbIX YCAYT UM €ro 3aKOHHOro NpeAacTaBUTeNs, AaHHOTo B NMMCbMEHHOM
dopme, ponyckaetca nepegavya MHOOPMALMKM O NoJslyyaTesne COLMaANbHLIX YCAYT APYrMM Anuam, B TOM yucne
AO/MKHOCTHBIM NLLAM, B MHTEpecax NoJiydaTena coumanbHbIX YCAYT UK ero 3aKOHHOTO NpeacTaBuUTeNs, BKAYan
CpeAcTBa MaccoBoi MHpopMaumMu M odUUMANbHBIA CaAT MOCTaBLLMKA COUMAbHbLIX ycayr B MHGOPMALMOHHO-
TeNIeKOMMYHUKaLUMoHHOMW ceTu "NHTepHeT" (ganee - cetb "UHTepHeT").

3. NpepoctasneHne MHGopMaLMM 0 NosyyaTene coumanbHbIX yeayr 6es ero cornacua uam 6es cornacus ero
3aKOHHOrO NpeacTaBUTeNA AOMNYCKaeTCA:

1) no 3anpocy OpraHoB AO3HAaHMA M CNeACTBMA, CyAa B CBA3M C MpOBeAEHWEeM paccnefoBaHMA MK
cynebHbiM pasbupatensctBom M60 MO 3anpocy OPraHoB MNPOKypaTypbl B CBA3M C OCYLLECTBJAEHMEM UMUK



NPOKYPOPCKOro Haa30pa;

2) no 3anpocy WHbIX OPraHOB, HAZENEHHbIX MONHOMOYUAMM MO OCYLLECTBJAEHUIO FOCYAAPCTBEHHONO
KOHTpoNA (Haa3opa) B chepe counanbHOro 06CNyKMBaHUS;

3) npu o06paboTKe NepcoHanbHbIX [aHHbIX B PamMKaX MEeXBeAOMCTBEHHOrO WHGOPMALMOHHOMO
B3aMMOAEWCTBUA, a TaKkKe TMpu perucTpauum cybbekta NepcoHanbHbiX [JaHHbIX Ha eAuHOM nopTane
rocyZapCTBEHHbIX U MYHULIMNABHBIX YCAYT U (MIK) perMoHanbHbIX NOPTaNax rocyAapcTBEHHbIX U MYyHULMNANbHbIX
YyCAyr B COOTBETCTBMM C 3aKOHOZATe/NbCTBOM 06 OpraHu3auum npeaocTaBleHUs  FOCYAaPCTBEHHBIX U
MYHULMNANAbHbIX YCAYT;

4) B MHbIX YCTAHOBNEHHbIX 3aKOHOAATEeNbCTBOM Poccuiickoli Pegepauum cnyyasx.

nasa 2. NOTHOMOYUA GEAEPA/IbHbIX OPTAHOB FOCYAAPCTBEHHOW
B/IACTU U OPTAHOB rOCYAAPCTBEHHOW BIACTU CYBBEKTOB
POCCUICKOMN PEAEPALIUU B COEPE COLIMANIbHOIO OBC/TYXKUBAHUA

Cratbs 7. TonHomoumsa denepasbHblX OPraHOB rOCYAAPCTBEHHOM BAactM B cdepe couManbHOro
obcnyRunBaHuA

1. K nonHomounam desepanbHbIX OPraHOB rocy4apCcTBEHHOW BAcTU B chepe coumanbHOro obcnyRunuBaHus
OTHOCATCA:

1) ycTaHOBNEHME OCHOB TrOCYAAPCTBEHHOM MOJIMTUKM M OCHOB MPABOBOrO peryivpoBaHus B cohepe
COUMANbHOro 06CNyKUBAHUA;

2) yTBEpPKAOEHME METOAMYECKMX PEKOMEHZALMI MO pacyeTy MoAylweBblX HOPMATUBOB (GUHAHCUPOBAHUA
COUMANbHbIX YCNYT;

3) yTBEPKAEHNE MPUMEPHOTO NEPEYHS COLMANbHBIX YCAYT MO BUAAM COLMAbHBIX YCAYT;

4) yTBeprKAeHME MopsAJKa pasmMeleHus U 0bHOoBeHUA MHOOPMALMM O MOCTABLUMKE COLMANbHBIX YCAYT,
BKAtOYaA TpeboBaHMA K cogepaHuio U dopme NpeaocTaBieHMA yKasaHHOM MHbOpMaumn, Ha odULMANBHOM
canTe NOCTaBLMKA COLManbHbIX ycnyr B cetn "UHTepHeT";

5) ynpaBneHue denepanbHoii COBCTBEHHOCTLIO, MCNOAb3yeMol B chepe coLmanbHOro 06CayKMBaHUS;

6) BeaeHMe eaMHON denepanbHOWM CUCTEMBbI CTAaTUCTMUECKOTO yYeTa M OTYETHOCTU B chepe COoLMaNbHOro
0bcnyKnBaHuUs;

7) depepanbHbIit rocyaapcTBEHHbIM KOHTPOb (HaA30p) B chepe CouManbHOro obeayRnBaHus;

7.1) co3gaHue ycnoBUI AN OpraHM3auuMy NPOBeAEHUS HEe3aBUCMMOW OLEHKM KauyecTBa OKasaHUA ycayr
OpraHM3aumMamMmn COLMANbHOro 06CayKUBaHMSA;

(n. 7.1 BBeaeH PegepanbHbiMm 3akoHoM 0T 21.07.2014 N 256-93)

8) mexxayHapoaHoe coTpyAHMYecTBO Poccuiickoi Deaepaumm 1 3aKNI04EHNE MEXKAYHAPOAHbIX LOroBOPOB
Poccuiickon degepaumm B chepe coumanbHOro 06CnyKnUBaHuS;

9) uHble oTHocAWMecA K chepe coLManbHOro 06CNYKMBAHMA U YyCTaHOBNAEHHbIE desepasibHbIMU 3aKOHaAMM
nosiHoMouums.

2. K NONHOMOYMAM YNONHOMOYEHHOTO desiepanbHOro opraHa MCNOSHUTENbHOM BAACTU OTHOCATCA:

1) BblpaboTKa M peannsaums rocyapcTBEHHOM NOANTUKU B cdepe CouManbHOro obCayKMBaHUSA, a TaKKe
BblpaboTKa Mep NO COBEPLIEHCTBOBAHMIO COLMANBHOIO 0BCNYKUBAHMSA;

2) KoopauHauma fesTenbHOCTU B chepe CouManbHOro 06CNyKUBaHWUA, ocylecTBaaemon desepanbHbimMm
OpraHamu WUCMONHWUTENbHOM BNACTW, WCNONHUTE/NIbHBIMA OpraHammu roCyAapCTBEHHOM BAACTM CyH6beKToB
Poccuitickoni Pepepaumm, obLLEPOCCUIACKUMM OBLLECTBEHHBIMU OPraHM3aLMAMM U MHBIMU OCYLLECTBAAIOLWMMMU
[eATeNnbHOCTb B chepe coumanbHOro obCyKMBaHNA OpraHn3aLnaAMm;

3) meToamyeckoe obecneyeHue COLMANLHOrO OOCAYKMBAHWA, B TOM 4YWCAe B YacTW, Kacawoliencs
NpodUAaKTUKM 0BCTOATENLCTB, 0OYCNOBANBAIOLWMX HYKAAEMOCTb B COLMANbHOM 06CAYKMBaAHWUW;

4) yTBepKAeHME NPUMEPHON HOMEHKIATYPbl OPraHM3aLmMii COLManbHOro 0b6CyKMBaHUSA;

5) yTBep)KAEHME METOAMYECKUX PEeKOMeHZauuii no pacyeTy noTpebHocTeirt cybbekToB Poccuitckoi
denepaunu B pasBUTUM CETU OPraHN3ALUIA COLMANBHOTO 0OCNYKNBAHWUS;

6) yTBEpPKAEHWE NPaBMA OPraHU3aLUM AEeATENbHOCTM OPraHU3auMi COLMaNbHOrO OOCAYKMBAHMA, MX
CTPYKTYPHbIX MOAPA3AENEHMUI, KOTOPbIe BKAKOYAOT B cebA peKomMeHayemble HOPMATUBbI WTATHOW YMCAEHHOCTH,
nepeyeHb HeobxoaMMOro o060pyAOBaHUA [ANA OCHALLEHWA OpraHM3aumii CouManbHOro OBCAYXKMBAHWA, WX
CTPYKTYPHbIX NOApa3aeneHni;

7) yTBEpXKAEHME PEKOMEHAYEMbIX HOPM MUTAaHUA M HOPMATMBOB ObEecneyYeHus MATKMM WHBEHTapem
noJsiy4aTesnieit coumanbHbIX yCayr no Gopmam coumanbHoro obcnyKusaHus;

8) yTBEPKAEHME NPUMEPHOrO NOpAAKa NPeSoCTaBAeHNA COLMANbHBIX YCAYT;

9) yTBEPXKAEHME MNOPALKA OCYLLECTBAEHUS MOHWUTOPWUHIA COLMANBbHOTO O6CNYKMBAHMA B CybbeKTax
Poccuitckont depepaumm, a Takke Gopm AOKYMEHTOB, HEOOXOAMMbIX /1A OCYLLECTBAEHMA TAKOTO MOHUTOPUHTA;



10) yTBepKaeHne pekomeHaaumii no GopMMpPoBaHUNIO U BEAEHMIO PeecTpa NOCTaBLLMKOB COLMAbHbIX YCayr
W peructpa nosiyyartenei coumanbHbIX yCayr;

11) vy TBep)KaeHVWe  peKOMeHZauuii  NO  OpraHMsauMm  MeKBEeAOMCTBEHHOrO  B3aMmoaencTeua
MCMOIHUTE/IbHbIX OPraHOB roCyAapCcTBEHHOW BNacTM cybbekToB Poccuiickoin deaepaumm npu npegoctasieHUm
couManbHbIX YCAYr, a TaKXe nNpW COAeNCTBUM B NPEAOCTaBAEHUM MEOUUMHCKOW, MCUXON0rMYecKon,
neaarorMyeckoi, pUANYEcKon, CoumnanbHOW NOMOLWM, HE OTHOCALLENCA K COLManbHbIM yCayram (coumanbHOM
COMPOBOXKAEHUN) (Aanee TakKe - coLuMaNbHOE CONPOBOXKAEHME);

12) yTBepKAeHME PEKOMEHAALMI MO onpeaeeHN0 MHAMBUAYaAbHOW NOTPEBHOCTU B COLMabHbIX YCayrax
noJsiyyaTeneit coumanbHbIX YCAyr;

13) yrBepxaeHne Gopmbl 3aABAEHMA O NPEAOCTAaBNEHMM COLMAbHbIX YCAYr, TpumepHoin Gbopmbl 4OroBopa
O MNpeaoCTaB/feHMM COUMaNbHbIX YCAYr, a Takxe ¢GOopMbl WMHAMBUAYANbHON MPOrpammbl NpPeaocTasBiaeHus
CoUManbHbIX ycayr (aanee - HAMBMAYaAbHAA Nporpamma);

14) yTBepKAEeHME NOpsAfAKa Hanpas/eHUA TrpaaaH B CTauMOHApHble OpraHM3auMM CoumasbHOro
06CNYXKMBaHUA CO cneumanbHbIM CoUManbHbIM 0BCNYKMBaHUEM;

15) yTBepxAeHMe MPUMEPHOro MOJIOKEHMUS O MOMNeYUTeIbCKOM COBETE OpraHM3auMu CoLMaibHOro
obcnyKnBaHus;

16) yTBepXAeHMe NopsaaKa NPenoCTaB/eHNA COUManbHbIX YC/IYT, a TaKkKe NopAaKa YTBEPKAEHUA nepeyHs
coumasbHbIX YCIYr MO BUAAM COLMa/bHbIX YCAYr OPraHM3aumMammn coLumanbHOro 06Cay>KMBaHUA, HaXoAALMMMUCA B
BefeHun denepanbHOro opraHa UCNOAHUTENbHOW BAACTH;

17) vHble NpesyCMOTPEHHbIE HOPMATUBHBIMM NMPABOBbIMU akTaMK Poccuiickoi ®egepauumn NoJTHOMOUUSA.

Cratba 8. MMo/IHOMOYMA OPraHOB rOCyAAPCTBEHHOW BAACTU cybbeKToB Poccuiickoli Pepepaumm B cdhepe
COUMaNbHOro 0bCNyKUBAHUA

K nonHomounam oOpraHoB rocyAapcTBEHHOM Bnactu cybbekToB Poccuitckon Pepepaumm B cdepe
COLUMANbHOro 06CAYKMBaHUA OTHOCATCA:

1) npaBoBOE pery/MpoBaHMEe W OpraHM3auMs COLUMANbHOrO OBCAYXKMBAHUA B CybbekTax Poccuiickoi
Pepepaumu B Nnpegenax NOJHOMOUYUN, YCTAHOBAEHHbIX HacToAWMM PesepanbHbIM 3aKOHOM;

2) onpefeneHve ynoNHOMOYEHHOro opraHa cybbekta Poccuiickoin ®eaepauyn, B TOM YMCE HA NPU3HaHWE
rpaxgaH HYy>KAAoLWMMNCA B COLMAZIbHOM OBCAYKMBaAHMK, @ TaKKe Ha COCTaBNEHWE NHANBUAYANbHOM NPOrpammbl;

3) KoopAMHAUMA [AeATeNbHOCTM MOCTaBLUMKOB COLMA/bHBIX YCAYr, OBWECTBEHHbIX OPraHM3aumii U UHbIX
OpraHM3aumii, OCyLLEeCTBAAOWNX AeATEeNbHOCTb B chepe coumanbHoro obecayKuBaHuA, B cybbekTe PoccuiicKol
depepaunu;

4) yTBEpNKAEHME pErnameHTa MeXBeLOMCTBEHHOTO B3aMMOLEMNCTBUA OPraHOB rOCYAapCTBEHHOW BNAacTK
cybbeKkta Poccuiickolt degepaunn B CBS3U C peanmsaumelnt nosHomoumin cybbekta Poccuiickon ®epepaumn B
cohepe coumanbHOro ob6cNyKUBaHMA;

5) yTBepXaeHMEe HOPMATMBOB LITATHOM YNCAEHHOCTU OpraHU3aLmMii coLManbHOro obcnyKmMBaHuA cybbekTa
Poccuitckont ®epepaummn, HOpMaTMBOB 0becneyeHma MArKMM MHBEHTAPEM U MIOLLAALI0 HKUJbIX MOMELLEHUI NpU
npesocTaBAeHUN COLMANbHBIX YCAYT YKAa3aHHbIMU OPraHM3aLmMamMm;

6) yTBEpPKAEHME HOPM NWUTAHMA B OPraHM3aUMAX couManbHOro obcny:KmBaHus cybbekTa Poccuitickomn
depepaunu;

7) dopmupoBaHMe UM BeAeHME peecTpa MOCTABLUMKOB COLMAJbHBIX YCAYr WM perucTpa nosayvatene
COUMANbHbIX YCNYT;

8) paspaboTka, ¢uMHaHcoBOe obecrevyeHWe W peanusaums pPerMoHasibHbIX MPOrpamm CoLManbHOro
obcnyKunBaHus;

9) vyTBEp)KAEHWE 3aKOHOM cybbekTa Poccuiickon depepauumn  MnepedyHa  COUManbHbIX  YCAYT,
npesocTaBaAAeMblX NOCTABLMKAMM COLMANBHDBIX YCAYr, C YYETOM MPUMEPHOrO MEPEYHs COLMANbHBIX YCAyr no
BMAAM COLMANbHBIX YCAYr, YTBEP)KAAEMOro B COOTBETCTBMM C MYHKTOM 3 4acTv 1 cTatbM 7 HacTosLLEro
denepanbHOro 3aKoHa;

10) yTBepKAEHME NOPALKA NPEAOCTaBAEHMA COLMAIbHBIX YCAYT MOCTABLMKAMM COLMANbHBIX YCAYT;

11) yctaHoBneHue nopagKa yTBepKAeHUA TapudoB Ha couMasbHble YCAYrM Ha OCHOBaHUWM NOAYLUEBbLIX
HOPMaTNBOB PUHAHCUPOBAHUSA COLMANBHBIX YCAYT;

12) yTtBepaeHWe nopagKa OpraHM3auMu OCYLLECTBAEHWS PErMOHAIbHOMO FOCYAApPCTBEHHOIO KOHTPOAA
(Hap3opa) B coepe coumanbHOro OBCAYXKMBAHMA C yKasaHMeM opraHa cybbekta Poccuitickon depepaumm,
YNONHOMOYEHHOrO Ha OCYLLLECTB/IEHWUE TAKOrO KOHTPOAS;

13) ycTaHoB/NEHME NpenenbHOW BENNYMHLI CpeaHeayLIeBoro A0Xo4a AA NPefoCTaB/ieHna CouManbHbIX
ycnyr 6ecnnaTtHo;

14) yTBepxaeHMe pasmepa naaTthbl 3a NpeaocTaBaeHMe COLUMabHbIX YCAYT U NOPALKA ee B3MMAHUS;

15) obecneyeHne becnnaTHOro AoCTyna K WHPOPMauMM O NOCTaBLMKAX COWUMAbHbLIX  YCAYr,



NnpesoCcTaBAAEMbIX UMW COLMANbHBIX YCAyrax, BUAAX COUMAsbHbLIX YCNYr, CPOKax, mopsake U o6 ycnoBuax ux
npesocTaBneHns, o Tapudax Ha 3TW ycayrv, B TOM Yucine 4yepes CpencTBa MaccoBOM MHOOPMALUK, BKAKOYAA
pasmelLeHne nHbopmaLumn Ha oduLManbHbIX caTax B ceTn "UHTepHeT";

16) ycTaHOB/NEHME Mep COUMANbHOW MOALEPKKM W CTUMYAMPOBaAHUS pPabOTHMKOB oOpraHvsaumi
coumnanbHoro obcnyKnBaHua cybbekta Poccunitickoit Peaepaumm;

17) opraHusauua npodeccroHanbHoro obyyeHus, npodpeccmoHanbHOro ob6pas3oBaHns U AOMNONHUTENIbHOIO
npodeccMoHanbHOro obpasoBaHnA PaboTHUKOB MNOCTABLLMKOB COLMANBHbIX YCAYT;

18) BeaeHwe yyeTa M OTYETHOCTM B chepe coumanbHOro ob6CAyKMBaHMA B cybbekTe Poccuitckoi
depepaunu;

19) ycTaHoOB/eHWe NopAgKa peanusauuu nporpamm B cdepe coumanbHOro obCnyKMBaHMA, B TOM Yucie
MHBECTULLMOHHbIX NPOrpamm;

20) opraHusaums MNOALEPKKM  COUMANbHO  OPUEHTUPOBAHHLIX HEKOMMEPYECKMX  OpraHusaumii,
6naroteBopuTeneir n Ao06poBO/bLEB, OCYLWECTBAAWMX AEATENbHOCTb B chepe coumanbHOro obCnyKuBaHMA B
cybbektax Poccuiickon ®Pepepaumm B COOTBETCTBMM C denepanbHbIMM 3aKOHAMM WM 3aKOHaMW CyObEKTOB
Poccuiickon depepaumu;

21) pa3paboTKa 1 peanmsauma MeponpuaTnii No GOPMUPOBAHMIO U Pa3BUTUIO PbIHKA COLMAbHbIX YCAYr, B
TOM YMC/E MO Pa3BUTUIO HErOCYAAPCTBEHHbIX OPraHM3aLmii COLManbHOro 06CNYKUBAHUS;

22) pa3paboTka 1 anpobaums MeToguK U TEXHOIOTUIA B chepe coumanbHOro 06CnyK1MBaHus;

23) yTBepXKAeHWe nopagKa MeXBeOOMCTBEHHOro B3aMMOAENCTBUA OPraHOB rOCyAapCTBEHHOW B/acTu
cybbekToB Poccuiickoit ®eaepaum npu npeaocTaBNeHNN COLMANbHbIX YCAYT U COLMANbHOMO CONPOBOXAEHUSA;

24) yTBEpPXKAEHME HOMEHKNATYpbl OPraHM3aLMii COUMANbHOrO O6CNYKMBaHMA B CybbekTe POCCUMIACKOM
depepaunu;

24.1) co3paHue ycnoBuiA ANA OpraHM3auuM NpoBefeHWs He3aBUMCMMOW OLEHKM KayecTBa OKasaHWA yCayr
OpraHM3aumMamMmn COLMaNbHOro 06CayKUBaHMSA;

(n. 24.1 BBegeH PenepanbHbim 3akoHom oT 21.07.2014 N 256-P3)

25) WHble MONAHOMOYMSA, MNPEedyCMOTPEHHble HacToAwMMm denepanbHbIM  3aKOHOM U APYTUMM

benepanbHbIMM 3aKOHaMM.

Fnasa 3. MPABA U OBA3AHHOCTU NOYYATE/IEA COLUAJIbHBIX YCAYT
CtaTbs 9. MpaBa nony4yatenel CounanbHbIX yCayr

Mony4yaTenu coumanbHbIX YCAYr UMEIOT NpPaBo Ha:

1) yBaxkuntenbHOE U TyMaHHOE OTHOLLIEHUE;

2) nonyyeHue bHecnnaTHo B AOCTYynHOW ¢dopme MHPOPMaUMM O CBOMX MpaBax M 06A3aHHOCTAX, BMAAX
COUMANbHbIX YCAYF, CPOKax, nopsaake u ob ycnoBusx ux npeafocTtasneHus, o Tapudax Ha 3TM ycayrm u ob umx
CTOMMOCTU AN NOJy4aTens CouManbHbIX YCAYr, O BOSMOXHOCTM NOJYYEHUA 3TUX YCayr H6ecnnatHo, a TaKXKe o
NnocTaBLUMKaX COLMANbHBIX YCAYT;

3) BbI6OP NOCTaBLLUMKA UM NOCTABLLMKOB COLMAbHBIX YCAYT;

4) OTKas OT NpeaoCTaBNEHNA COLUMANBHBIX YCAYT;

5) 3awmTy CBOMX NpaB M 3aKOHHbIX WHTEPECOB B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickoin
depepaunu;

6) yyacTve B cOCTaBNEHUWN MHAMBUAYAbHbBIX MTPOrPaMmm;

7) obecneyeHne ycnosuit nNpebbiBaHMA B OPraHM3aLMAX COLMANbHOrO OOCAYKMBAHMA, COOTBETCTBYHOLLMX
CaHUTaAPHO-TUTMEHNYECKMM TPEOOBAHUAM, @ TAKXKe Ha HaZNeXKaLUMN yXoa,;

8) cBobosHOe nocelleHWe 3aKOHHbIMU MPEACTaBUTENAMM, aflBOKAaTaMM, HOTapMycamu, NpeacTaBuTensamm
06LWeCcTBEHHbIX W (MAK) MHbIX OpraHM3aLMi, CBALLEHHOCAYXUTENAMM, A TaKKe POACTBEHHWKAMW WU APYrvMMM
NIMLAMU B JHEBHOE M BEYEPHEE BPEMS;

9) coumanbHOE CONPOBOXKAEHME B COOTBETCTBMM CO CTaTbel 22 HacTosAwero ®enepanbHOro 3akoHa.

CraTbs 10. O6a3aHHOCTM Nony4yaTenein coupmanbHbIX ycayr

MonyyaTenu coumanbHbIX ycayr 06a3aHbl:

1) npeaocTaBAATL B COOTBETCTBUM C HOPMATUBHbLIMKM NPABOBbIMK akTaMmu cybbekTa Poccuitickoii degepaumm
CBEAEHUA U AOKYMEHTbI, HeobXxoanMble ANA NPeAoCTaBAeHNA CoUManbHbIX YCAYT;

2) cBoeBpeMeHHO WHGOPMMPOBATL MOCTABLUMKOB COLMANbHBLIX YCAYr 06 M3MeHeHMW O6CTOATeNbCTB,
06ycN0BIMBaAOWMX NOTPEOHOCTL B NPEA0CTaBAeHUM COLMANbHBIX YCAYT;

3) cobntogaTb YCNOBUA AOTOBOPA O MPEAOCTaBAEHUU COLMAbHbBIX YCAYT, 3aKNHOYEHHOTO C NOCTaBLLMKOM
COUMabHbIX YCAYr, B TOM YAC/NE CBOEBPEMEHHO M B MOJHOM 06beme oniauynBaTb CTOMMOCTb NPeAOoCTaB/eHHbIX



COLMANbHbIX YCAYT NPU UX NPELOCTABAEHUN 33 NNATY UM YacTUYHYIO NAaTy.

Fnasa 4. NPABA, OBA3SAHHOCTU U UHOOPMALIMOHHAA OTKPbLITOCTb
NOCTABLLUUKOB COLUMANIbHbIX YCNYT

Cratba 11. MpaBa NOCTaBLLMKOB COLMAJIbHbIX YCAYT

1. NocTaBLWMKM couManbHbIX YCAYT UMEIOT NPaBo:

1) 3anpawuBaTb COOTBETCTBYIOLIME OPraHbl rOCYZAaPCTBEHHOW BAACTW, a TaKXe OpraHbl MECTHOro
CamoynpaBneHMA W NoJiyyaTb OT YKasaHHbIX OPraHoB MHbOPMaUMIO, HeobXxoauMylo pOna  OpraHM3aLuu
coumanbHoro obcnyKmMBaHus;

2) OoTKasaTb B NpPeAoCTaBAEHUM COUMANBHON YCAYrK MONYYaTeNO COUMAbHBIX YCAYT B Cly4ae HapylweHus
MM YC/NIOBUI A0roBopa O NPeAoCTaBAEHUM COLMAbHbIX YCAYT, 3aKAOYEHHOrO C NOyYaTeNleM COUManbHbIX yCayr
WMAN ero 3aKOHHbIM MPeACTaBUTENIEM, @ TaKKe B C/yyae, NpesyCMOTPEHHOM 4acTbto 3 cTaTbn 18 HacToAwero
denepanbHOro 3aKOHa;

3) 6bITb BK/IOYEHHBIMW B PEECTP MNOCTABLLMKOB COLMAbHbIX YCAYr cybbeKkTa Poccuiickolt depepaunm;

4) nony4yaTb B TeyeHue AByX pabouux gHelt MHGOPMALMIO O BKAKOYEHWUM MX B NEpeYeHb PeKOMEeHAOyeMblX
NOCTABLLMKOB COUMAbHbIX YCAYT.

2. MoCTaBLWMKM COLMaANbHBIX YCAYr BNpaBe NpeAoCTaBAATb rpaK4aHam MO UX YKEeNaHUo, BblPakeHHOMY B
NMUCbMEHHOW WM SNEKTPOHHOM dopme, AONONHUTENbHbBIE COLMAbHbIE YCAYTU 3a NAaTy.

CtaTbs 12. 0643aHHOCTM NOCTABLUMKOB COLMAMbHbIX YCAYr

1. MocTaBLWMKM coumanbHbixX ycnyr 06a3aHbl:

1) ocylLecTBNATb CBOK AeATENbHOCTb B COOTBETCTBUM C HacToAwmM PefepasbHbIM 3aKOHOM, APYrMMM
benepanbHbIMM 3aKOHaMM, 33aKOHAMU UM WHbBIMW HOPMaTMBHbIMM MPABOBbIMW aKkTaMu cybbekTa Poccuiickoin
depepaunu;

2) nNpefoCTaBNATb  CoOUManbHble YCAYrM  NOAy4YaTeNsM  COUMasbHbIX  YCAyr B COOTBETCTBMM €
WHOMBUAYANbHBIMW NPOrPamMMamMm U YCI0BUAMU LOTOBOPOB, 3aK/OUYEHHbIX C MOAyYaTeNAMMN COLMAbHbIX YCayr
WM UX 3aKOHHBIMU NPeACTaBUTENAMM, Ha OCHOBaHUM TpeboBaHMI HacToAwero ®enepanbHOrO 3aKOHa;

3) npefocTaBNATL CPOYHbIE COLMAJIbHBIE YC/YTM B COOTBETCTBMM CO cTaTbel 21 HacToAwero deaepanbHoro
3aKOHa;

4) npepoctaBnATb 6ecnnatHO B AOCTYNHOW ¢dopme MoyvyaTensaM COUMaAbHbBIX YCAYr UAM UX 3aKOHHbIM
npeacTasuTenam nHdopmaunio ob nx npasax n 06A3aHHOCTAX, O BUAAX COLMANBHBIX YCAYT, CPOKax, nopaake n ob
YCNOBUAX UX NPefocTaBAeHMA, O Tapudax Ha 3TW ycayrn u 06 ux CTOMMOCTU A/A NosydaTena CouManbHbIX yCayr
NM60 0 BO3MOXKHOCTU Nojly4aTb MX 6ecnnaTtHo;

5) ucnonb3osate MHOGOPMALMIO O MOAYHATENAX COLMANbHbLIX YCAYr B COOTBETCTBUM C YCTAaHOBAEHHbIMM
3aKoHOZaTenbCTBOM Poccuitickoit ®epepaumm o NepcoHasibHbIX AaHHbIX TPEBOBAHUAMM O 3aLLMUTE NEPCOHAbHbIX
AaHHbIX;

6) npepocTaBNATb YNOAHOMOYEHHOMY opraHy cybbekta Poccuiickon Pegepaumm WHPopmauumio gnaa
bopMMpoBaHNUA perncTpa noayyaTtenel CoumanbHbiX YCayr;

7) ocywWecTBAATL COLMANBbHOE CONPOBOMKAEHME B COOTBETCTBMM CO CTaTbel 22 HacToAwero ®epepanbHoro
3aKOHQ;

8) obecneunBaTb nosiydaTeNAM COLMANbHbBIX YCAYr COAEUCTBME B MPOXOMKAEHUM MeAUKO-COLMANbHOM
3KCNepTu3bl, NPOBOAMMOM B YCTAaHOB/JIEHHOM 3aKOHOAATENbCTBOM  Poccuitickon  depepaumm  nopagke
benepanbHbIMU yUpEKAEHUAMU MEANKO-COLMANIbHOWN SKCNEePTU3bI;

9) npeAoCTaBNATb NOYYATENAM COUMANbHbLIX YCAYr BO3MOXHOCTb MO/1b30BATHCA YC/AYraMu CBA3W, B TOM
yncne cetm "MHTepHeT" M ycayramm NOYTOBOM CBA3M, NPWU MOJIYYEHUW YCAYr B OPraHM3aumax COLMaibHOro
obcnyKuBaHus;

10) BblAENATb cynpyram, NPOXKMBAOLWMM B OPraHM3aLMu COLMANbHOTO O06CAYKMBAHWA, U30MPOBAHHOE
UI0€ NOMELLEHME AN COBMECTHOTO NPOXUBAHUA;

11) obecneunBaTb NoaAyYaTENAM COLMANBHBIX YCAYT BO3MOMHOCTb CBOOOAHOrO NoceweHmsa Ux 3aKOHHbIMMU
npeAcTaBuUTeNAMM, aABOKaTaMM, HOTAPUYCaMM, NPeACTaBUTENAMU OBLLECTBEHHbLIX U (MIN) UHBIX OpraHU3auni,
CBALWEHHOCYKUTENSAMU, @ TAKXKE POACTBEHHUKAMM U APYTUMU NLLAMU B SHEBHOE U BeYEpHEee Bpems;

12) obecneymBaTb COXPAHHOCTb INYHbIX BELLEN W LLEHHOCTEN NolydaTeNen CoLunanbHbIX YCNyr;

13) UCnonHATbL MHble 06A3aHHOCTK, CBA3aHHbIE C peanusaumeit Npas nosayvatenein CoumanbHbIX yCayr Ha
coumnanbHoe obcyKuBaHue.

2. NocTaBWMKKN COLMANBHBIX YCAYT NPU OKa3aHUM COLMaANbHbIX YCAYT He BNpage:

1) orpaHnumBaTh Npasa, cBo60Abl M 3aKOHHbIE MHTEPECHI NoJlyYaTenel coumanbHbIX YCayr, B TOM YMcae Npu



MCMO/Ib30BAHUMN NEKAPCTBEHHbIX NPENAPATOB 418 MeAULMHCKOrO NPUMEHEHUS;
2) NPUMEHATb GU3NYECKOE UAN NCUXONOTUYECKOE HAacUINE B OTHOLLUEHWUM MoydaTenel CoumanbHbIX YCAyrT,
[0onycKaTtb Ux ockopbaeHue, rpyboe obpalleHue ¢ HUMU;
3) nomelaTtb AeTEN-UHBANMAO0B, HE CTPAJAOWMX MCUXMYECKUMU PACCTPOUCTBAMM, B CTaLMOHapHble
OpraHu3auuu  couuanbHoro obCayXKuBaHUA, npeAHasHayeHHble ANA  AeTeN-UHBAAWAOB,  CTPAZAloLLMX
NCUXMYECKMMM PACCTPOMCTBAMM, U HAOBOPOT.

Cratbs 13. MHPOpPMaALMOHHAA OTKPBLITOCTb NOCTABLLMKOB COLMAbHbIX YCAYT

1. NocTaBLWMKKM coLManbHbIX ycayr GOpMUpPYLOT 06LeA0CTyNHblE MHOPMALIMOHHbIE PECYPChI, CoAepKalume
MHPOPMALUIO O AEeATEeNbHOCTM 3TUX MOCTaBLLMKOB, U 06ecneymBaloT AOCTYN K AaHHbIM pecypcam nocpeacTBOM
pa3smelLeHns X Ha MHOOPMALMOHHBIX CTeHAAX B MOMELLEHUAX MOCTABLLMKOB COLMANbHbIX YCAYr, B CPeacTBax
maccoBon MHpopmaumu, B cetn "MHTepHeT", B TOM YMcne Ha odMUMaNbHOM CailTe OpraHU3auMu COLMasbHOro
obcnyRuBaHuA.

2. NocTaBWWMKN COUMANbHbIX ycayr o6ecnevnmBaloT OTKPbITOCTb U AOCTYNHOCTb MHPOPMaLMK:

1) o paTe rocyaapCcTBEHHOM perucTpaumm, ob yupeauTene (yupeanTtensix), 0 mecte HaxoxaeHusa, duavanax
(npu ux Hannumm), pexkmme, rpadrke paboTbl, KOHTAKTHbIX TeNedOoHax U 06 agpecax 3NEKTPOHHOM NOYTbI;

2) o cTpyKType 1 06 opraHax ynpas/ieHUs opraHM3aLmMm CoumManbHOro 06CNyKUBaHUS;

3) o ¢dopme coumanbHOro OBCAYKMBAHMA, BUAAX COLMANbHBLIX YCAYr, MOpAAKE M 06 yCAoBMAX UX
npeaocTaBaeHuns, o Tapmdax Ha couManbHble YCayru;

4) 0 YMCNEHHOCTM noJsiyyaTeneil CouManbHbIX ycayr No GopmMam COLMANbHOTO OBCNYKMBaHUA U BUAAM
CoLManbHbIX YCAyr 3a CYeT OHAMKETHbIX aCcCUMTHOBaHMI brogkeToB cybbekToB Poccuiickon depepaumm u B
COOTBETCTBMM C JOrOBOPAMM 33 CHET CPEACTB PU3NYECKUX ML, U (UN) OPUOUYECKUX UL,

5) o pykoBogmTene, ero 3aMecTUTeNax, PyKoBoaUTeNAX GUAMANoB (NpU UX HaAMyMK), O MEepPCOHaIbHOM
cocTaBe paboTHMKOB (C yKa3aHWEM C MX COrIacus ypoBHA 0bpa3oBaHusaA, KBaandUKaLMKM U onbiTa paboTsl);

6) O MaTepuaNbHO-TEXHUYECKOM ObecrneyeHUM NpPefoCTaBNeHUsA  COUManbHbIX  ycayr (Hanuuuve
060pyA0BaHHbIX NOMELLEHWUIN ANA NPeAoCTaBAEHUA COLMANbHbIX YCAYF, B TOM uncie 6ubanotek, 06beKTOB crnopTa,
Hannume cpeacts obyyeHUA M BOCMWUTAHMA, YCAOBMA MUTaHUA M obecrnevyeHne OxpaHbl 340POBbA MosyvaTenei
COUMANbHbIX YCAYr, AOCTYN K WMHPOPMaLMOHHbIM cucTeMam B cdepe COouManbHOro 0b6CAyXKMBAHMA U CETU
"UnTepHeT");

7) 0 KonnuecTBe CBOBOAHbLIX MECT A/ NMpMema noaydatenei coumanbHbIX yeayr no ¢opmam COLManbHOro
obcnyRuBaHuA, QUHAHCMpPyeMbiX 3a cuyeT OHAMKETHbIX acCMrHOBaHWA OroaxKeToB cybbekToB Poccuitckoi
denepaunm, a TaKKe OMNJauMBaemMbix B COOTBETCTBMM C JOrOBOPaMM 3a CYeT CpeacTs ¢GU3MUYECKUX aul U (uam)
IOPULNYECKUX NNLL;

8) 06 obbeme npenoCTaBAAEMbIX COUMANbHbIX YCAYr 33 cyeT OHAKEeTHbIX acCMrHOBaHWK 6GroaykeToB
cybbekToB Poccuiickolt Pepepaumm M B COOTBETCTBMM C AOTOBOPaMM 3a cYET cpencTB GU3MYEcKUx auu u (mam)
HOPULNYECKUX NNLL;

9) 0 HaNMYMM NNLEH3NIT Ha OCYLLLECTBNEHWE AEATENBbHOCTU, NOA/EeXKALLEN NNLLEH3NPOBAHUIO B COOTBETCTBUM
C 3aKoHoAaTenbcTBOM Poccuiickont Pepepaumu;

10) o $PMHAHCOBO-X0O3ANCTBEHHOM AEATE/IbHOCTY;

11) o npaBuaax BHYTPEHHEro pacnopagka ANa nojyvateneit coumanbHbIX YCAyr, NpaBuaax BHYTPEHHEro
TPYA0BOro pacnopsika, KONNEeKTUBHOM A0rOBOpE;

12) o HaAMuMM nNpeanucaHUii OPraHoB, OCYLLECTBAAIOWMX FOCYAAPCTBEHHbIN KOHTPOAb B cdepe
COLUMANbHOro 06CAYKMBaHMA, U OTYETOB 06 UCMONHEHMM YKa3aHHbIX NpeanucaHnii;

12.1) o npoBeAeHUW HE3aBUCMMOMW OLLEHKM KAYecTBa OKa3aHWA YCAYyr OPraHuM3aumMamMu COLMANbHOrO
06CNyKMBaHUA, KOTOpaa onpeaenseTca ynoJaHOMoYeHHbIM desepanbHbIM OPraHOM UCMOIHUTEIbHOM BNACTU;

(n. 12.1 BBegeH ®enepanbHbim 3akoHOM oT 21.07.2014 N 256-93)

13) 06 uWHOM WHPOpmaLMM, KOTOpaA pasmeLLaeTca, Onyb6/MKOBbLIBAETCS MO PeleHUto MOCTaBLMKA
COUMANbHbIX YCAyr u (Mnun) pasmelLeHne, onybaMKoBaHWE KOTOPOWN ABAAKOTCA 06A3aTENbHbIMU B COOTBETCTBUM C
3aKoHOAaTenbCTBOM Poccuiickon ®epepaumu.

3. UHdopmaumsa U AOKYMEHTbI, YKasaHHble B 4acTM 2 HACTOALLEN CTaTbM, MOANENKAT PA3MELLEHMIO Ha
odMuMaNbHOM caiTe MOCTaBLWMKA COLMANbHbIX ycayr B ceTn "UHTepHeT" M OBHOBNEHUIO B TeyeHue AecaTu
paboumx AHel co AHA UX CO3[aHMA, NMONYYEHUS UM BHECEHWUA B HUX COOTBETCTBYIOLMX M3MeHeHUN. Mopagok
pasmelleHns Ha OOULMANBHOM caliTe MOCTaBLMKA COUMasbHbIX ycayr B cet "WMHTepHeT" n obHoBneHuA
MHbopmaumMm o6 3TOmM MocTaBWMKe (B TOM 4UMC/e COAEep)KaHWe YyKasaHHoW uHbopmauunm u dopma ee
npesoCcTaB/AeHUA) YTBEPKAAETCA YNONHOMOYEHHbIM dheaepanbHbIM OPraHOM UCNONHUTENbHOM BAACTM.

4. YNOAHOMOYEHHbIN deaepanbHbli OpraH UCNOMHUTENIbHOW BNACTWU, YNOJHOMOYEHHbIE OpraHbl CybbeKkToB
Poccuitickoni depepaunn, opraHbl MeCTHOrO CaMOYMpPaB/AEHWA, OPraHW3auMM COLMANbHOIO O0b6CNYKMBAHMUSA,
yKasaHHble B Yacth 5 ctatbm 23.1 HacToAwero denepanbHOro 3akoHa, obecneymsatoT Ha CBOMX OGULMANBbHbIX



calitax B cetu "MHTepHeT" TEXHNYECKYIO BOSMOXHOCTb BbIPAXKEHUS MHEHWIA MOAYyYaTENS MU COLMANbHBIX YCAYTr O
KauyecTBe OKa3aHWsA YCayr opraHM3aLmamm CoLManbHOro obenyKMBaHms.
(4acTb 4 BBegeHa depepanbHbiM 3aKkoHOM 0T 21.07.2014 N 256-3)

Fnasa 5. NIPEAOCTABNEHUE COLUANIBHOIO OBCNYXUBAHUA
CraTbs 14. ObpalleHure o NpenocTaBAeHNN COLMANbHOro 06CyKMBAHMA

OcHOBaHMEM /18 PACCMOTPEHWUs BOMPOCa O MNPEAOCTaBNEHUU COLMANBHOTO OOCNYKMBAHUA ABASETCA
NoJaHHOE B MUCbMEHHOW UM 3NIEKTPOHHOM hOpMe 3asiBNEHUE TPaXKAAHWHA UM €r0 3aKOHHOTO NPeaCcTaBUTENS O
npeaocTaBNeHNN coumanbHOro obcaymeaHma nnbo obpalieHne B ero MHTEpecax MHbIX rpaxgaH, obpaleHue
roCyflapCTBEHHbIX  OPraHOB,  OPraHOB  MECTHOTO  CaMoOynpaB/eHMA,  OOLWECTBEHHbIX  0O0beaMHEeHUN
HEMNOCPeACTBEHHO B YMOJIHOMOYEHHbIA opraH cybbekTa Poccuiickoit depepaumm nmbo nepefaHHble 3asBieHME
unu obpalleHre B paMKax MeXBELOMCTBEHHOIO B3aMMOAENCTBUA.

CtaTbs 15. MNpu3HaHMe rpaXkaaHNHA HYXKAAIOLWMMCA B COLMANbHOM 06CYKUBAHUK

1. MpakAaHUH MPU3HAETCA HYXAALWUMCA B COLMANbHOM OBCNYKMBAHWM B C/Ay4yae, €ClU CyL,ecTBYHOT
cneayowme ob6CcToATENbCTBA, KOTOPbIE YXYALAOT AN MOTYT YXYALWUTb YCIOBUA €r0 KU3HEeAeATeNbHOCTH:

1) NonHaA WAM YacTMYHaA yTpaTta CNocobHOCTU AMBO BO3MOMHOCTU OCYLLECTBAATbL CamMoObCNyKMUBaHME,
CaMoCTOATENIbHO NepeaBuratbcs, obecneymMBaTb OCHOBHbIE KM3HEHHble MOTpebHoCTU B cuay 3abonesaHus,
TpaBMbl, BO3PacTa UM HaANUYUA UHBANMAHOCTY;

2) Hannume B CeEMbe MHBaAAWAA UAW UHBANUAOB, B TOM Yucne pebeHKa-uHBaAMAa Uau AeTel-uHBaAnA0B,
HY>KOAMOLLMXCA B NOCTOAHHOM NOCTOPOHHEM YXOAE;

3) Hanuume pebeHka wWAM JeTeirt (B TOM uMC/ie HaxoAAWMXCA Mog, OMeKoWl, MOomne4ymnTenbLCTBOM),
MCNbITbIBAOLWMX TPYAHOCTU B COLMANbHOM aganTauum;

4) oTcyTCTBME BO3MOMKHOCTM obecnevyeHua yxoda (B TOM ymMcie BPEeMEHHOro) 3a MHBaANAOM, pebeHKoM,
AEeTbMM, a TaKXKe OTCYTCTBME MoNeYeHUs Hag HUMK;

5) HanuuMe BHYTPUCEMEMHOro KOHGAWMKTA, B TOM YMCAE C ULAMM C HAPKOTUYECKOM WUAN anKOroNbHOM
3aBUCMMOCTbIO, NINLAMW, UMEIOLLMMM NPUCTPACTUE K a3apTHbIM Urpam, AMLaMM, CTPaAAoLWMMU NCUXMYECKUMM
paccTponcTBamMM, HaMymMe HacUAUA B CEMbE;

6) oTcyTCTBME ONpeaeneHHOro MecTa XMTenbCcTBa, B TOM YMCAe Y AnLa, He AOCTUrLLIero Bo3pacTta ABaauaty
Tpex neT u 3aBepliMBlIero npebbiBaHWMe B opraHu3auMu ANsA AeTei-CUpOoT M AeTel, ocTaslimxca 6e3 nonedyeHua
poautenei;

7) otcyTcTBMeE paboThl U CPEACTB K CYL,ECTBOBAHMIO;

8) Hannume MHbIX 0B6CTOATENLCTB, KOTOPble HOPMATMBHbLIMM MPaBOBbIMM aKTaMu cybbeKkTa PoccuiicKol
depepaunn NpUsHaHbl yXyAWaoLWMMN AN CNOCOBHbIMM YXYALWNTb YCA0BUA XKU3HEAEATEIbHOCTU rpaxKaaH.

2. YNonHOMOYEeHHbI opraH cybbekTa Poccuiickolt desepaumv NPUHMMAET pelleHWe O MpU3HaHMKU
rpaxgaHuvHa Hy)ZJaloWuMcs B couuanbHOM ob6cayKmBaHumM nnmbo o6 oTKase B couManbHOM O6CAYKMBaHUU B
TeyeHue nNATK pabounx AHel C AaTbl NoJaun 3assaeHus. O NPUHATOM pelleHuMMU 3aaBuTenb MHGopMUpyeTca B
NMUCbMEHHOW WU 31eKTPOHHOW ¢dopme. PelieHne 06 OKasaHWM CPOYHbIX COLMAsbHbIX YCAYr MNPUHUMMaeTcA
Hemea/IeHHO.

3. PeweHune 06 0TKase B COLMaANbHOM 0BCAYKMBaHUN MOKET BbITb 063KanoBaHo B cyaebHoM nopaake.

Cratba 16. NHamBMAayanbHaa nporpamma

1. WHavemAyanbHas nporpamma ABAAETCA LOKYMEHTOM, B KOTOPOM YKasaHbl Gpopma COLManbHOro
06CNyKMBaHUA, BUAbI, 06beM, NEPUOANYHOCTb, YCNOBUA, CPOKM NPEAOCTaBNeHMA COUMANbHBIX YCAYr, nepeyeHb
peKOMEHYEeMbIX MOCTABLUMKOB COLMAbHbIX YCAYr, @ TaKKe MepOonpuATMA NO COLMasbHOMY COMPOBOXAEHUIO,
OCYLLEeCTBAAEMbIE B COOTBETCTBMM CO CTaTbel 22 HacToAwero PesepanbHOro 3aKoHa.

2. MHamMeuayanbHan nporpaMmma COCTaBAAETCA UCXOAA U3 NOTPEBHOCTM rpaxKaaHnHa B COLMabHbIX YCayrax,
nepecmMaTpuBaeTca B 3aBUCMMOCTU OT U3MEHEHUSA 3TOM NOTPEBHOCTU, HO He pexke Yem pas B Tpu roga. MepecmoTp
WMHOMBUAYANbHOW MPOrpamMmbl OCYLLECTBAAETCA C Y4eTOM pPe3y/ibTaTOB pPeasnM30BaHHOM WMHAMBUAYANbHOW
nporpammol.

3. WHauempgyanbHaa nporpamma QANS [paxkgaHWMHa WAM  €ero 3aKOHHOro npeacTaBuTens umeet
peKkomeHAaTe bHbIN XapaKTep, ANA NOCTaBLMKa COLManbHbIX YCAyr - 06A3aTeNIbHbINA XapaKTep.

4. WNHamMeuAayanbHaa Mporpamma COCTaBAfeTCcA B ABYX 3K3emnasapax. IK3emnaap WHAMBUAYaNbHOW
nporpammsl, MNOAMNWUCAHHbIA YNOAHOMOYEHHbIM OpraHom cybbekTa Poccuiickoit ®depepaumn, nepegaetcs



rpaXg4aHuHy WAM ero 3aKOHHOMY MPeACTaBUTENO B CPOK He Bosiee Yem AecaTb paboumx AHen Co AHA nogayu
3aAB/IEHUA FPaXK4aHMHA O NPefoCTaBleHUN COLMaNbHOro 06CnyKnBaHMA. BTopoi ak3emMnnsp MHAMBUAYANbHOM
Nporpammbl OCTaeTcs B yNoJIHOMOYEHHOM opraHe cybbekTa Poccuitickont Peaepaumm.

5. B cnyyae M3MEHEHUA MeCTa KUTeNbCTBA NoydYaTens CouManbHbIX YCAYr UHOMBUAYAZIbHAA NPOrpamma,
COCTaB/IEHHaA NO NPeXHEeMY MECTY KUTENbCTBA, COXPAHAET CBOE AeNCTBME B 0O6bemMe nepeyHsa CoLManbHbIX YCAyT,
ycTaHoB/NeHHOro B cybbekte Poccuiickoir Pepepaumm No HOBOMY MECTY MMTENbCTBA, A0 COCTaB/EHMUA
WHAMBMAYANbHOW MPOrpaMmbl MO HOBOMY MECTY KWUTE/NbCTBA B CPOKM M B NOPAAKE, KOTOPble YCTAaHOBAEHDI
HACTOALLEN CTaTbEN.

Cratba 17. [loroBop o npefoCTaBA€HMN COLMANBHBIX yCayr

1. CoumanbHble ycayrM npeaoCcTaBAAIOTCA FPaK4aHUHY HA OCHOBaHMM [0roBopa O NPeLOCTaB/ieHUU
COLMAsIbHbIX YCAYT, 3aK/I0YAEMOro MEXAY MOCTABLUMKOM COLMAbHBIX YCAYT U FPAaXKAAHUHOM MAN ero 3aKOHHbIM
npeacTaBuTeNnem, B TeyeHWe CYyTOK C JaTtbl NpPeACTaBiAeHWA WHAMBMAYaAsbHOW MNPOrpaMmbl MOCTABLUMKY
COLMasIbHbIX YCAYT.

2. CyLLecTBEHHbIMM YCNOBUAMM LOrOBOPA O MPEAOCTaBAEHUMN COLMAbHLIX YCAYT ABAAKOTCA MOAOXKEHMS,
onpefeneHHble UHAMBUAYANbHON NPOTrPaMMON, a TaKXKe CTOMMOCTb COLMajbHbIX YCAYr B CAy4ae, eciM OHU
NPefOoCTaBAAOTCA 33 NAATY UM YaCTUYHYIO NaaTy.

3. OTHOLWEHMS, CBA3AHHbIE C UCMOIHEHWEM A0roBOPa O NPEAOCTABNEHUN COLMANbHbIX YCAYT, PEryaNpPYHOTCA
B COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickoit Penepaumm.

CtaTbs 18. OTKa3 OT COLMAIBbHOIO 0BCNYKMBAHWUS, COLMANLHOM YCayrm

1. TpaXKOaHWH UK ero 3aKOHHbIV NPeACTaBUTENb MMEET MPABO OTKA3aTbCA OT COLMANbHOTO 0BCNYKUBAHUSA,
coumanbHoi ycayrn. OTKas obopmaseTca B MMCbMeHHOM Gpopme U BHOCUTCA B MHAMBUAYAbHYIO NPOrpaMmmy.

2. OTKa3 nosyyaTens COUMasbHbBIX YCAYr WAM €ro 3aKOHHOro npeacTaBuTeNs OT  COUMaNbHOro
0bCcnyKuBaHMA, CoLManbHON yCayrM ocBObOXKAaEeT YNOJHOMOYEHHbIN opraH cybbeKkTa Poccuiickoin deaepaumm m
NMOCTaBLMKOB COLMANbHBIX YCAYr OT OTBETCTBEHHOCTM 33 MpefocTaB/ieHVMe COUMANbHOrO ObCayXKMBaHUA,
COLMANLHOW YCAYTHU.

3. Tpak4aHVMHY WM NOAYYATENO COLMA/bHBIX YCAYT MOXKET ObiTb OTKa3aHO, B TOM YuC/ie BPEMEHHO, B
NpesocTaBNeHNM COLUMANbHBIX YCAYr B CTauMOHApHOMW ¢opmMe B CBA3M C  Ha/MuMemM MeAMLMHCKUX
NPOTMBOMNOKa3aHWIi, NepeyeHb KOTOPbIX YTBepKaaeTca deaepanbHbIM OpPraHOM MWCMOSIHUTENIbHOM BnacTy,
ocyLecTBAAWUM GYHKLMU Mo BbIPabOTKe U peannsaummn rocy4apcTBEHHON NOANTUKN U HOPMATUBHO-NPaBOBOMY
perynvpoBaHuio B cdepe 34paBooOXpaHeHUsA. TaKoM OTKa3 BO3MOMKEH TONbKO MPY Ha/lMYMK COOTBETCTBYIOLLENO
3aK/l0YEHNA YNOJHOMOYEHHON MeaUUMHCKON OpraH13aumm.

nasa 6. POPMbl COLLMAJIBHOIO OBC/TYXKUBAHUA, BUAbI
COUUANBHbBLIX YCNYT

CraTbs 19. ®opMbl couManbHOro 0b6CNyKMBaHNUSA

1. CoumanbHble ycnyru NpeaocTaBAsOTCA UX NoayYaTenam B Gopme COLMaNbHOro 06CAyKMBAHMA HA AOMY,
WK B NOYCTaLMOHapHOM dopMe, Nan B CTauMOHapHON dopme.

2. CoumanbHble ycnyrn B NoAycTauMoHapHoW ¢dopme NpenocTaBAAOTCA MX MOAyYaTENAM OpraHusaumen
COUMANbHOro 06CNyKMBaHMA B onpeaeieHHOe BPpeMs CYTOK.

3. CouManbHble ycayrM B CTaLMOHapHOM dopme MNpPesoCTaBAAOTCA WMX NojydaTenam Npuv NOCTOAHHOM,
BpeMeHHOM (Ha CpOK, onpefeneHHbii WHAMBUAYa/bHOM Mporpammoit) wan natugHesHom (B Hegento)
KPYT/10CyTOYHOM MPOXMBAHUWM B OPraHM3auMy coumanbHoro obcny:KmsaHus. MNonyyaTesm coumancHbIX YCAyr B
CTaumoHapHon dopme obecneumBatoTCa KUAbIMU NMOMELLEHMAMM, @ TaKKe MOMELLEHUAMMN ANA NPenoCTaBAeHnn
BMAO0B COLMANBHbBIX YCNYT, NPeAyCMOTPEHHbIX NyHKTamKn 1 - 7 ctaten 20 HacToswero ®epepasibHOro 3akoHa.

4. Npu NpeaoCTaBNEHNN COUMANbHBIX YCAYr B MOAYCTaLMOHapHOW dopme MaM B cTaumoHapHon dopme
[ONIXKHbI 6bITb 0becneyeHb!:

1) BO3MOMKHOCTb COMPOBOMAEHWUA MOAYyYaTENsA COLMA/IbHBIX YCAYr MpU NepeaBUNKeHUMU MO TeppuTopum
OpraHM3aLMn CoLMaNbHOTO OBCAYXKMBAHMA, @ TaKXKe MNPW MOJb30BAHWUM YCAyramu, NpesocTaBAfseMbIMU TaKoM
opraHusaumen;

2) BO3MOXHOCTb AJ/11 CaMOCTOATE/IbHOTO MNepeaBUNKEHUA MO TepPpPUTOPUM OpPraHM3aLMu CoumanbHOro
06CNyKMBaHUA, BXOAA, BbIXOAA M NepemMelLeHNs BHYTPU TaKoM opraHusauum (B TOM Yncae Ans nepesBuKeHnn B
Kpecnax-KoNfcKax), ANs OTAbIXa B CUAAYEM MOJIOKEHUM, A TaKKe AOCTynHOoe pasmelleHne obopyaoBaHus M



HocuTenen nHbopmaumm;

3) aybnupoBaHMe TEKCTOBbIX COOOLLEHWI T[0/I0COBbIMM  COOBLLEHUAMM, OCHALLEHWE OpraHU3aLmm
coumanbHoro o6cnyKMBaHUA 3HAKaMMU, BbIMOJIHEHHbIMU penbedHO-ToUYEeYHbIM WpUdTOM Bpalins, o3HaKomneHue ¢
MX MOMOLLbBIO C HAZNUCAMM, 3HAKaMU M MHOW TEKCTOBOWM U rpadunyeckor nHPopmaLmen Ha TeppUTOpUM TaKowm
OpraHM3aLmu, a TakKe AoNYyCcK TMGAOCYpLONepeBOAYMKA, AONYCK COBAK-NPOBOAHWUKOB;

4) pybnupoBaHMe ronocoBol MHPOPMaLMM TEKCTOBON MHbOpMaUMEN, HaanUCAMU U (MAM) CBETOBbIMM
CUrHanamu, MHGOPMMpPOBaHNE O NPeLOCTaBAAEMbIX COLMANBHBIX YCYrax C MCNO/Ib30BAHWMEM PYCCKOrO ¥eCTOBOro
A3blKa (cypaonepesoaa), AONYCK CypaonepeBoaUmKa;

5) oKazaHuWe NHbIX BUA0B MOCTOPOHHEN MOMOLLM.

5. MpaxkpaHe 13 yncna auu, oceoboxaaemMbix U3 MeCT AnwweHuA cBoboapl, 38 KOTOPbIMU B COOTBETCTBUM C
3aKoHoZaTenbCcTBOM Poccuiickolt depepauun ycTaHOBAEH aAMUHUCTPATUBHbBIA Hag30p M KOTOPble YacTUYHO UK
NOJIHOCTbIO YTPATU/IM CMOCOBHOCTb K CAMOOBCNYKMBAHUIO, NPU OTCYTCTBMU MEAMUMHCKUX NPOTUBOMNOKAa3aHUM 1 No
MX JIMYHOMY 3afiBNEHWMIO MPUHMMAIOTCA Ha CcoumanbHoe O06Cay)KMBaHME B CTaLMOHapHble OpraHu3auum
COUMANnbHOrO 06CNYXMBAHMA CO CneumasbHbIM COUManbHbIM OBCNyKMBAHMEM B NOpPAAKE, YCTaHOBAEHHOM
HOPMaTUBHbIMW NPaBOBbIMU akTamu cybbekTos Poccuitckoit Pepepavmm.

6. Bonpocbl npvema B CTaLMOHapHble OPraHU3aLUKM COLMANBHOFO OBCAYKMBAHUA U BBIMUCKM U3 TaKUX
OpraHM3aLuin ML, CTPaAAIOLMX NCUXMYECKMMU PACcCCTPOMCTBAMU, PErYIMPYIOTCA 3aKOHOAATENbCTBOM Poccuiickoi
dPepepaumm 0 NCUXMATPUYECKON MOMOLLM.

Cratba 20. Buagbl coumanbHbIX ycayr

MonyyaTenam CcouManbHbIX YCAYr C YY4eTOM MX WHOMBUAYyaNbHbIX NOTpebHOCTEN NpenoCcTaBAAOTCA
cneayowme BUAbl COUMANbHbIX YCAYT:

1) coupanbHo-6bbITOBbIE, HaMpaB/eHHbIe Ha NOAAEPKAHME XKU3HeAeATeIbHOCTU NoJlyyaTenei coumanbHbIX
ycayr B 6bITy;

2) coumanbHO-MeAMUMHCKME, HanpaB/ieHHble Ha MnoAadepyKaHue U coxpaHeHue 340pOBbsA NoayyaTene
COUManbHbIX YCAYr MNyTemM OpraHM3aLuM Yyxo[a, OKasaHWA COAEWNCTBMA B MNPOBEAEHUM 0340POBUTENbHbIX
MeponpUATMIA, cUCTEMATMYECKOro HabaoaeHMA 33 NoAyYaTeNAMU COLMAbHbIX YCAYT ANA BbIABNEHUA OTKAOHEHUN
B COCTOAHUM UX 3[0POBbA;

3) coumanbHO-NCUXONOrMYECKME, NPeaycCMaTPUBaloLLMe OKa3aHWe MOMOLLM B KOPPEKLUN NCUXONO0rMYECKOoro
COCTOAIHUA MoAydYaTeneil coumanbHbiX YCAYr ANA aganTauMu B COUManbHOW cpede, B TOM 4YUCAe OKasaHue
NCUXONOTMYECKOM MOMOLLM aHOHUMHO C UCMO/Ib30BaHUeM TenedoHa AoBepus;

4) coumanbHo-NeAarorMyeckne, HanpasaeHHble Ha NPOdUNAKTUKY OTKNOHEHMI B NOBEAEHWUU U Pa3BUTUM
JNIMYHOCTM nosiydaTenei coumanbHbix ycnyr, GopMMpoBaHMEe Y HUX MNO3UTUBHBIX MHTEpecoB (B TOM uncie B coepe
[Aocyra), opraH13aumio Ux Aocyra, okasaHue NOMOLLUY CeEMbe B BOCMIUTaHUM AeTEN;

5) coumanbHO-TPyAOBble, HanpaBAeHHble Ha OKa3aHMe MOMOLUM B TPYAOYCTPOMCTBE U B pelleHun Apyrux
npob6aem, cBs3aHHbIX C TPYA0BOM aganTaumei;

6) coumanbHO-NpaBoBble, HanpaBAeHHble Ha OKa3aHWe NMOMOLLM B MOAYYEHUUN HOPUANYECKUX YCAYT, B TOM
yncne becnnaTHo, B 3aWUMTE NPaB N 3aKOHHbIX MHTEPECOB Noay4YaTenei coumanbHbIX YCyr;

7) ycnyru B Lensx nosbileHNA KOMMYHUKATUBHOrO NOTEHLMaNa nosyyareneit coumanbHbIX YCAYT, UMEeoLLUX
OrpaHUYeHUsA }K1U3HeaeATeNbHOCTU, B TOM YMCNe AeTelA-MHBaIMAOB;

8) cpouHble coumanbHble YCayru.

Cratba 21. CpouHble coumanbHble ycayrm

1. CpouHble coupanbHble yCayrv BKAOYAIOT B cebs:

1) obecneyeHune 6ecnnaTHbIM ropAYUM NUTAHUEM UM Habopamu NPOAYKTOB;

2) obecneyeHue oaexKaon, 0byBblo U APYrMMKU NpeameTamu Nepeoi HeobxoaAnmMocTu;

3) copeincTeMe B NOAYYEHUN BPEMEHHOIO KUI0TO NOMELLEHUS;

4) copeiicTBME B MONYYEHUM OPUAMYECKONM NOMOLWM B LENAX 3almTbl NPaB M 3aKOHHbIX WMHTEPEecoB
noay4yaTesnen coumanbHbIX YCAyr;

5) copelictBMe B MOJIYyYEHUN SKCTPEHHOM MCUXOJ/IOMMUYECKOM NOMOLLM C MPUBAEYEHWEM K 3TOW paboTe
NCUXO0/IOTOB U CBALLLEHHOCTYXKUTENE;

6) MHble CPOYHbIe CoLMabHbIe YCayru.

2. MpegocTaBieHme CPOUHbIX COLMANbHBIX YCAYT B LLeIAX OKa3aHUA HEOT/IOKHOM NOMOLLM OCYLLECTBAAETCA B
CPOKM, 0BOYCNOB/IEHHbIE HYXKAAEMOCTbIO MNoJydaTeNa coupanbHbIX ycayr, 6e3 cocTaB/ieHus WMHAMBUAYa/NbHOM
nporpammbl M 6e3 3aK/ilYeHWA [0roBopa O MNPeAoCTaBNeHUM CcouManbHbiX ycayr. OcHoBaHMem Ans
NpPeaoCTaB/eHNA CPOUHbIX COUMaNbHbIX YCAYr ABAAETCA 3asAB/leHWe MNoAydYaTeNns COUMaNbHbIX YCAYr, a TaKwke
nosy4yeHve oT MeAMUMHCKMX, 06pa3oBaTe/ibHbIX UM UHbIX OpPraHM3aLunii, He BXOAALLMX B CUCTEMY COLMANILHOMO



06CNY}KMBaHUA, MHPOPMALMM O rpaxkgaHax, HYXAAIOWMUXCA B NPenoCTaBleHUM CPOYHbIX COLMANbHbIX YCAYT.
MoaTBepskaeHWEM MPeaOCTaBAEHUSA CPOYHbIX COUMAbHbIX YCAYr ABAAETCA aKT O MPeAoCTaBNEHUMM CPOYHbIX
couManbHbIX YCAYr, COAEPKalLMiA CBEAEHUA O noJsiyyaTtesie M MOCTaBLUMKE 3TUX YCAYr, BUAAX NPenoCcTaB/eHHbIX
CPOYHbIX COLMaNbHbIX YCAYr, COOKax, AaTe U 06 yCN0BMAX UX NpenocTaBieHna. AKT 0 NPeaoCTaBNEHUM CPOUHbIX
coumanbHbIX YCAYr NOATBEP}KAAETCA NOAMMCHIO MX NoyYaTens.

Cratba 22. CopeiicTBME B NpenoCTaBNEHUN  MEOUUMHCKOM, TMCUXOIOFMYECKOW, MeAarormyeckon,
IOPUANYECKON, COLMANbHOM NOMOLLM, HE OTHOCALLENCA K COLMANbHbIM ycayram (coLuanbHOe CONnpoBOXAEHNE)

1. anI HeOGXOp,VIMOCTVI rpaXgaHam, B TOM 4ncae pogmtenam, onekyHam, nonevyntenam, NUHbIM 3aKOHHbIM
npeacTaBMTeNIAM HECOBEPLUEHHONETHUX AETel, OKa3blBaeTCs COAEWCTBME B NPEAOCTaBAEHUM MeAUUMHCKOWN,
MCMXO/IOTMYECKOW, MeAarorMyeckon, pPUANYECcKON, COUMaNbHON MOMOLLM, HE OTHOCALWENCA K coumasibHbIM
ycnyram (coumanbHoe CONpOBOXKAEHME).

2. CoumanbHoOe COMPOBOMAEHWE OCYLLECTBAAETCA MyTeM MPUBAEUYEHUA OPraHM3auuii, NpeaoCcTaBAoLWmMX
TaKylo MOMOLLb, HA OCHOBE MEMBEAOMCTBEHHOrO B3aMMOAEWCTBUA B COOTBETCTBMM CO CTaTbei 28 HacToALLero
depepanbHOro 3akoHa. MeponpuATMA MO COLMAZIBHOMY COMPOBOMAEHMIO OTPa)KaloTCA B WHAMBUAYA/IbHON
nporpamme.

Tnasa 7. OPFTAHU3ALIUA NPEAOCTABJIEHNA COLLUANIbHDBIX YCNYT
CtaTbs 23. OpraHusaumm coumanbHoro obcnyKmBaHma

1. OpraHM3auMAMM COLMANbHOTO OBCNYKMBaHWUA ABAAIOTCA OPraHM3aLyMK, OCYLLECTBASIOWME COoUManbHOe
0ob6CNy}KMBaHWE Ha [O0My, MNOAYCTaLMOHAPHOE CcouManbHoe Oo6C/ayKMBAaHME, CTALMOHApHOE CcouMasbHOe
obcnyxuBaHue.

2. OpraHusaumu coumanbHoro obCny:KMBaHMA B cybbekTax Poccuiickoit ®depepauum cospatotca M
OEVUCTBYIOT C Yy4eTOM METOAMYECKMX PEKOMEeHZauMin no pacyeTy noTtpebHocTeir cybbekTtoB Poccuitckol
depepaunm B PasBUTUM CETU OPraHM3aUUA COLMANLHOrO OBCAYXMBAHMA WM B COOTBETCTBMM C NpaBUIamMu
OpraHM3aLun AeaTeNbHOCTU OPraHn3aLnii CouManbHOro 06CYKMBAHUSA, UX CTPYKTYPHbIX NOAPA3AeNeHUi.

3. B rocyapCTBEHHbIX OPraHN3aLMaAX COLMaAbHOr0 06CAYKMBAHMUA CO34AOTCA MNOMNEYUTENLCKME COBETHI.

4. CTpyKTypa, nopsagok $GopMUMpPOBaHUA, CPOK MOJHOMOYMIA, KOMMETEHUMA MOMNeYnTeNbCKOro COoBeTa M
NopsALOK MPUHATMSA MM pelleHuid OonpeaensaloTca YCTaBOM OPraHM3auMM  COLMANbHOrO OBCNyKMBaHWA B
COOTBETCTBMM C 3aKOHOZATenbcTBOM Poccuiickoii Pegepaumy Ha OCHOBAHUM MPUMEPHOTO TMOJIOMKEHUA O
NnoneynTeIbCKOM COBETE OPraHM3aLMM COLMaNbHOrO 06CNYKMBaHMS.

KoHcynbTaHTAKOC: NpumedaHue.

KoopanHauusa pestenbHocT n obuwee metoamyeckoe obecneyeHue NpPoOBeAEeHWA HE3ABUCMMON OLEHKMU
KauyecTBa OKasaHWA yC/ayr opraHnsaumamm B chepe coumanbHOro obcayuBaHmUA ocylLecTsaaoTcs denepasibHbIM
OPraHOM WUCMONHWUTENBHOMN BNACTU, OCYLLECTBAAIOWMM GYHKLMN MO BbipaboOTKe M peannsaumm rocyaapcTBeEHHOM
NOSIMTUKM U HOPMaTUBHO-NPABOBOMY PEry/MpoBaHuio B chepe COLMaNbHOM 3almTbl HACENEHUA, B MOPSLKE,
ycTaHoBneHHoM Mpasutenbcteom Poccuiickon Qegepaumn (PeaepanbHbiit 3akoH o1 21.07.2014 N 256-93).

CraTtba 23.1. He3aBMCMMAnA OLEHKa KayecTBa OKa3aHWA YCayr OpPraHn3aumMaMm coLmaibHOro obcnyKmsaHms
(eBepeHa PepepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. He3aBMCMMan OLEHKA KayecTBa OKasaHMA YCayr OpraHM3aumMamMmn coumanbHOro obCayKnBaHua asaaeTca
ogHol n3 Gopm OBLLECTBEHHOTO KOHTPOAA U NPOBOAMUTCA B LIENAX NPeAOoCTaBAeHWA NOoAyYaTeNM COLMaANbHbIX
yCAyr MHGOpMaLMM O KayecTBe OKasaHWA YCAYr OpraHM3auMAMM COLMANbHOrO 0BCNYXKMBAHUA, a TaKKe B Lensax
NOBbILIEHUA KaYecTBa UX AeATENbHOCTH.

2. HesaBuMcMMaa oOuEHKa KayecTBa OKasaHMA YCAYr OpraHM3auMAmM COLManAbHOro 06CAYKMBAHUA
npeaycmaTpuBaEeT OLEHKY YCI0BUIA OKa3aHUA YCAYr MO TaKUM OBLLMM KPUTEPMAM, KaK OTKPLITOCTb U AOCTYNHOCTb
UHPopmMmaumMm 06 opraHuMsauMn coumanbHOro 06CAyXKMBaHWUA; KOMQOPTHOCTb YC/A0BUI NpenocTaBieHun
COUMaNbHbIX YCAYr U AOCTYNHOCTb WX MOAYYEHMA; BPEMA OMMUAAHMA NPeaoCTaBJAeHUA COLMANbHOW YCayru;
[06pOXKeNaTeNlbHOCTb, BEXKAMBOCTb, KOMMETEHTHOCTb PabOTHWKOB OpPraHM3auuii COUMaNbHOrO O6CNYXUBAHUA;
YA0BNETBOPEHHOCTb Ka4eCTBOM OKa3aHMWA YCAyr.

3. HesaBMcMMan oOueHKa KayecTBa OKasaHWMA YCAYyr OpraHM3auMAMM  COLMANbHOTO OBCAYKMBAHMSA
NPOBOAMTCA B COOTBETCTBUM C MNOJNOMKEHUAMW HacToAwel cTaTbi. Mpu NpoBegeHUMM HE3aBUCMMOM OLEeHKU
KayecTBa OKasaHWA YCAYr OpraHuM3auMsaMy  COUMAnbHOTO OBCAYXMBAHMA WCNoMb3yeTca 06weaocTynHas



MHpopMaLMa 06 opraHM3aLMAX COLMaNbHOrO 06CNYKMBAHMSA, Ppa3MeLLaeMan TaKKe B Popme OTKPbITbIX AaHHbIX.

4. HesaBMCMMan OUEHKA KayecTBa OKas3aHMA YCAYr OPraHM3auuaMM  COUMANbHOTO 06CNy»KMBaHUSA
NpPOBOAMTCA B OTHOLUEHMU OPraHM3aLMi COLMANbHOrO OBCNYKMBAHUA, HAaXO4AWMXCA B BeAeHUN depepanbHbix
OpPraHoOB MCMOJIHUTE/IbBHOW BAAcTW, W OpraHM3auuii  CouManbHOro 0BCAyXKUBaHMA CcybbekToB PoccuiicKoi
denepaumn, 4pyrux opraHM3aLnin coLumManbHOro ob6cnyKMBaHUs, B YCTaBHOM KanuTase KOTOPbIX Aons Poccuiickol
depepaumnmn, cybbekTa Poccuinckoit degepaunn nam MyHUUMNAAbHOro o6pa3oBaHMA B COBOKYMHOCTU MPEBbIWAET
NATbOECAT MNPOLEHTOB, a TaKXKe B OTHOWEHUM UHbIX HEerocyAapCTBEHHbIX OpraHM3auuii  CoumanbHOro
06CNYKMBaHWA, KOTOPbIE OKA3bIBAOT rOCYAAPCTBEHHbIE, MYHULIMMA/IbHbBIE COLMAJIbHbIE YCNYTU.

5. B uensax co3gaHus yci0BUM AN OPraHW3aLuu NPOBeAEeHUs HEe3aBMCUMMOM OLEHKM KayecTBa OKasaHus
YC/YT OPraHU3aLMAMM COLLMANBHOTO 0BCYKMBaHUA:

1) ynonHoMmoYeHHbIN deaepanbHbli OpraH MUCNONHUTENbHOW BAACTU C  y4acTMemM O6LWeCcTBEHHbIX
opraHu3aumii, obLLecTBeHHbIX 06beaNHEHMI NoTpebuTenen (Mx accoumaunin, colos3os) (aanee - obLWECTBEHHbIE
opraHusaummn) bopmmpyeT o6LLEeCTBEHHbIN COBET NO NPOBEAEHUIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHuA ycnyr
OpraHM3aLMAMM COLMANIBHOTO 0O6CNYKUBAHUA U YTBEPKAAET NOJIONKEHWE O HEM;

2) ynonHOMOYEeHHble opraHbl cybbekToB Poccuiickoit Peaepaumm ¢ ydyacTmem ob6LLecTBEHHbIX OpraHM3aLmi
bopMUpPYIOT  OBLLECTBEHHbIE COBETHI MO MNPOBEAEHUIO HE3aBUCMMOWM OLEHKM KayecTBa OKasaHua ycayr
OpPraHM3aLMsaAMM  COLMANbHOrO OBC/YKMBAHUSA, PACTONIOXKEHHBIMW Ha TeppuTopuax cybbekToB Poccuiickoi
denepaunu, U yTBEPKAAIOT MNOOKEHNE O HUX;

3) opraHbl MeCTHOTO CamMOYMpaB/EHUA C y4yacTMeM OOLLECTBEHHbIX OpraHu3auuii Bnpase GopmupoBaTb
06LecTBEHHbIE COBETblI MO TMNPOBEAEHUI0 HE3aBUCMMOM OLEHKM KayecTBa OKasaHWsA YCAYyr OpraHu3auusamu
COLMANbHOTO 0BCNYKUBAHUSA, PACMONONKEHHBIMU HA TEPPUTOPUAX MYHUUMMANbHBIX 0BPa30BaHWiA, U YyTBEPKAATb
NOJIOXKEHME O HUX.

6. MokasaTenun, xapakrepusytowme obLMe KPUTEPUM OLEHKM KauyecTBa OKasaHWA yC/yr opraHusauuamm,
YKa3aHHbIMM B 4acTM 4 HacToswel CcTaTbW, YCTaHaB/AMBAIOTCA YNOJHOMOYEHHbIM denepanbHbIM OpraHom
MCMOIHUTEIbHOM BIACTU C NPesBapUTe/IbHbIM 06CYKAEHMEM Ha 0BLLEeCTBEHHOM COBETE.

7. Mo peleHnto ynoaHOMOYEHHOTro ¢efepasbHOro opraHa MCNONHWUTE/IbHOW B/IACTU, YNOJHOMOYEHHbIX
opraHoB cybbekToB Poccuiickoit desepaumm UAM OpraHOB MECTHOrO CaMoynpaB/ieHUs QYHKUMWU OBLLECTBEHHBIX
COBETOB NO NPOBEAEHUIO HE3aBMCMMOM OLLEHKM KayecTBa OKasaHWA YCAYr OpraHusauuMsamu  CoumasbHOro
06CNYKMBaHWUA MOTYT ObiTb BO3/I0MKEHbI Ha CYLLECTBYHOLWME MPU 3TUX OpraHax obLiecTBeHHble COBeTbl. B Takux
CNy4anx obLecTBeHHble COBETbI NO NPOBEAEHUIO HE3AaBUCMMOW OLEHKM KauyecTBa OKa3aHMUA YCIyr OpraHu3aumamm
COUMaNbHOTO 0BCNYKMBAHUA HE CO3AAOTCA.

8. ObLEeCTBEHHbIV COBET NO NPOBEAEHUIO HE3AaBUCUMOWM OLLEHKM KayecTBa OKa3aHWs YCAyr OpraHu3auusamm
couManbHoro obcnyKMBaHMA dopmupyeTca  TakMm  obpas3om, uTobbl  6bina  MCKAOYEHA BO3MOMKHOCTb
BO3HMKHOBEHMUA KOHMAMKTA MHTepecoB. CocTaB 06LWEeCcTBEHHOTO coBeTa GOpPMMUPYETCA U3 YMCIa NpeacTaBuTenei
06LWEeCTBEHHbIX OpraHM3auuini. Ynucio YneHoB 06LECTBEHHOIO COBETA HE MOXKET BbiTb MeHee Yem MATb YEsI0BEK.
YneHbl 06LWECTBEHHOrO COBETA OCYLLECTB/AIOT CBOK feATe/IbHOCTb Ha 06WEeCTBEHHbIX Hayanax. MHpopmauma o
[eATeNIbHOCTU O06LLEeCcTBEHHOrO COBEeTa Pa3MeLLaeTcs OpraHoOM rocyAapCTBEHHOM B/IaCTM, OPraHOM MECTHOro
CaMOYMpaB/IeHUs, MPU KOTOPbIX OH CO34aH, Ha CBOeM opuUMaibHOM caliTe B ceTu "UHTepHeT".

9. HesaBucMMaa OUEHKa KayecTBa OKas3aHMA YCAYyr OPraHM3auvAMM  COLMANbHOTO 0BCNYKMBaHWA,
opraHusyemas ob6LLecTBEHHbIMM COBETaMM NO ee NPOBeAEeHNI0, NPOBOANTCA He Yalle YeM OAMH pas B roj, U He
pexke YeM OAMH pa3 B TPU roAa.

10. ObLecTBEHHbIE COBETbl MO MNPOBEAEHWUIO HE3aBUCMMOM OLLEHKM OKasaHWA YCAyr opraHusauuammu
COUMaNLHOTO 0BCNYKUBAHUA:

1) onpepensaoT NepeyHr opraHMsaLuii coumanbHOro o6CayKMBaHUA, B OTHOLIEHWM KOTOPbIX NPOBOAMTCA
He3aBMCMMas OLLEHKa;

2) dopmUpYIOT NpeasioKeHna anNA paspaboTKM TEeXHUUYECKOro 3aJaHuA ANA OpraHu3auuu, Kotopas
ocywectenaeTr cbop, o6oblweHMe U aHanM3 MHPOPMALMM O KaAyecTBe OKasaHUA YCAyr OpraHMsaumamu
coumanbHoOro obcny:KMBaHuA (aanee - onepaTop), NPUHMMAIOT y4acTUe B PACCMOTPEHMU NPOEKTOB AOKYMEHTaLUN
0 3aKynkax paboT, ycayr, a TaK¥Ke MPOEKTOB rocyAapCTBEHHOrO, MYHMLMMNANAbHOTO KOHTPAKTOB, 3aK/l04aemblX
YNO/IHOMOYEHHbIM desepasnbHbIM OPraHOM UCMONHWUTENbHOM BAACTU, YNOAHOMOYEHHbIMU OpraHamu Cy6bekToB
Poccuiickoii ®egepaunmn Uan opraHamm MeCTHOro CaMoynpaB/eHUs C ONepaTopom;

3) ycTaHaBAMBAOT NPU HEOBXOAMMOCTU KPUTEPUM OLIEHKM KayecTBa OKasaHMA YCAyr opraHusaumamu
COLMaANbHOTO 0BCNYXKMBAHUA (A0MNONHUTENBHO K YCTAHOB/IEHHBIM HACTOALLEN CTaTbel 0BLWMM KpUTepuam);

4) OCYWECTBAAIOT HE3aBUCMMYIO OLEHKY KayecTBa OKa3aHWA YCAYyr OpraHusauusamu  CcoumasnbHOro
06CNYKMBAHUA C YHETOM MHPOPMaLLMK, MPEACTaBNEHHON ONepaTopom;

5) npeacTaBNAOT COOTBETCTBEHHO B YMNONHOMOYEHHbIN deaepasnbHblii OpraH MCMOAHWUTENbHOM BAACTH,
yNno/sHOMOYeHHble opraHbl CybbekToB Poccuiickon deaepaumnn, opraHbl MECTHOTO CaMoynpaB/eHUa pesynbTathl
HE3aBMCMMOWN OLIEHKM KayecTBa OKasaHWA YCAyr OpraHvM3auvsamMy  COUManbHOTO OBCAYXKMBaHWUA, a TaKkKe
npeasoXeHns 06 yaydleHnn KayecTsa UX AeATeIbHOCTHU.



11. 3aknoyeHne rocyaapCcTBEHHbIX, MYHULMMNANbHbBIX KOHTPAKTOB Ha BbiNo/sHeHWe paboT, oKasaHue ycnyr
no cbopy, o6obweHn0 U aHann3y MHOOPMALMM O KayecTBe OKa3aHWA YCAyr OpraHM3aumMsamMM COLMANbHOMO
06CNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuiickoit depepaum 0 KOHTPAKTHOM
cucteme B cdhepe 3aKynok ToBapos, paboT, ycayr ana obecneyeHusa rocygapCTBEHHbIX U MYHULIMNAMbHBIX HYXA,.
YNOAHOMOYEHHbIN desepasnbHbii OpraH UCNONHUTENbHON BAACTU, YNOJAHOMOYEHHbIE OpraHbl rocyAapcTBEHHOM
BNacTM cybvektoB Poccuiickot degepauumn, opraHbl MECTHOrO CamoynpaBieHMA MO pe3ynbTaTam 3aKaloyeHus
rocyapCcTBEHHbIX, MYHUUMNANbHbIX KOHTPAKTOB odopmaaloT pelweHne o6 onpeaeneHnn onepartopa,
OTBETCTBEHHOrO 3a MPOBeAeHNe HEe3aBUCMMOW OLEHKM KayecTBa OKasaHMA YCAyr opraHvM3auMamM COLMabHOMo
06CNYKMBaAHUA, a TaKXKe Mpu HeobxoAMMOCTM NpeAoCTaBAAT onepatopy obuweaoctynHyto vHbopmaumioo o
OEeATeNbHOCTU AaHHbIX OpraHusauuii, Gopmmpyemyto B COOTBETCTBMM C FOCYAAPCTBEHHOW M BEAOMCTBEHHOM
CTaTUCTMYECKOM OTYETHOCTbIO (B C/lyYae, eCciv OHa He pasmeLLeHa Ha opULLMaNbHOM caiTe opraHu3aumu).

12. MNocTynMBLWAA COOTBETCTBEHHO B YMOJHOMOYEHHbIV ¢denepasbHblii OpraH WMCMONHUTENIbHOW BAacCTH,
YNONHOMOYEHHbIe opraHbl Cy6bekToB Poccuiickoit Pegepaumm, opraHbl MECTHOrO CaMoynpaBieHus nHbopmaumns
0 pesy/nbTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKa3aHWA YCAyr OpraHM3auMsmMMU COLMANbHOTrO OBCAYKUBaHUA
noaneXXntT ob6a3aTelbHOMY PAacCMOTPEHUIO YKa3aHHbIMW OpraHammM B MECAYHbIA CPOK M YYUTbIBAETCA MMM NpuU
BbIPaboTKe Mep MO COBEPLLEHCTBOBAHMUIO AEATENbHOCTM OPraHM3aLUMii COLMANbHOIO 06CAYKUBaHUA.

13. WHbopmauma o pesynbTaTax HE3aBUCMMOW OLLEHKM KayecTBa OKasaHuA YCAyr opraHuM3aumamm
COLUMANbHOro 06CNYKMBaHMUA pa3MeLLLaeTCca COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbIM OPraHOM WCMOAHUTENbHOM BAAcTM Ha OGULMANLHOM cailTe Ans
pa3smeLLeHns MHPopMaLMmM O rocyAapCTBEHHBIX U MYHULMNANAbHbIX y4pexaeHuax B cetn "UHTepHeT";

2) YNONHOMOYEHHbIMM OpraHamu CcybbekToB Poccuitckoit depepaumMmM UM OopraHamMmuM  MeCTHOro
CamMoynpaBieHUA Ha CBOMX OdMUMaibHbIX CalTax M oduUUMaNbHOM cailTe AaAa pasmelteHua MHPopmauum o
rocy4apCTBEHHbIX U MYHULMMAAbHBIX yupexKaeHuax B cetn "MHTepHeT".

14. CoctaB nHpopmaLmmn 0 pe3ynbTaTax HE3ABUCMMOM OLEHKM KauyecTBa OKa3aHMA YCAyr opraHu3aunamu
COUMaNnbHOro 0bCNyKMBaHUA U NOPALOK ee pasmeLleHua Ha odMLMANbHOM CalTe ANA pasmeLleHnsa nHbopmauum
O TOCYAAPCTBEHHbIX M MYHUUMMNANbHBIX yyperaeHusax B cetu "MHTepHeT" onpedenatoTcA ynoJHOMOYEHHbIM
MpasuTtenbcTsom Poccuitickon Pepepaumm pesepanbHbiM OPraHoOM UCNOAHUTENBHOW BAACTY.

15. YnonHomoueHHbIN deaepanbHblit OpraH UCNOSHUTEIbHOW BAACTH, YNOJAHOMOYEHHbIE OpraHbl Cy6beKkToB
Poccuitickoi Pepepaumm, opraHbl MECTHOrO CaMoOynpaBAeHUMA W OpraHu3auuMy COLMANbHOTo OBCAYKMBaHUA
obecneynBaloT Ha CBOMX OOUUMANbHbLIX CakTax B ceTM "MHTepHeT" TeXHWYECKyld BO3MOMKHOCTb BblparKeHUsA
MHEHUI NOAYYATENAMM YCAYT U UHBIMW TPaXKL4aHAMM O KAYECTBE OKa3aHWUA 3TUX YCAYr.

16. KoHTponb 3a cobntogeHnem npouesyp nNpoBefeHUs He3aBUCMMOW OLEHKM KauyecTBa OKasaHuA yCayr
OpraHM3aLMAMM COLMANBbHOrO 0OCNYKUBAHMA OCYLLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM POCCUMIACKOM
depepaunn.

Cratba 24. NHGOPMaLMOHHbIE cucTeMbI B chepe COLMANbHOTro 06CyKMBaHNA

1. MHbopmaLMOHHBIMK cucTemamn B cdepe couManbHoro obeaykuMBaHua (Janee - MHGOPMALMOHHbIE
cucTemMbl) ocyulecTsasoTca cbop, XpaHeHWe, obpaboTka M npepocTaBieHUe MHPOpMaUMM O MNOCTaBLUMKAX
COUMaNbHbIX Yycyr (peectp MOCTaBLLMKOB COLMANbHbLIX YCAYr) M O MOAYYaTeNsxX CoumanbHbIX YCayr (perucrtp
nosy4yaTenen coumanbHbIX YCIyr) Ha OCHOBAHMM AaHHbIX, NPEACTaBAAEMbIX NOCTABLMKAMM COLUMANBbHBIX YCAYT.

2. Onepatopamy MHPOPMALMOHHBIX CUCTEM ABAAIOTCA YNOJHOMOYEHHbIN opraH cybbeKkTa Poccuitckoi
depepaumm U OpraHM3aLMKM, C KOTOPbIMM YKasaHHbIA OpraH 3akAluyMa [oroBopbl 06  3Kcnayataumu
MHPOPMALLMOHHBIX CUCTEM.

3. MHbopmauma, coaeprkalanca B MHPOPMALMOHHLIX CMCTEMAX, MCMNOb3YeTCA B LENAX MOHUTOPWHIA
COUMaANbHOTO OBCAYKMBAHMA, OCYLLECTB/NIEHUSA TOCYAAPCTBEHHOTO KOHTpOAA (Haa3opa) B chepe coumanbHOro
06CNYKMBaHMA B COOTBETCTBUM CO CTaTbel 33 HacToAwero PeaepanbHOro 3aKoHa M B UHbIX LeNsX, onpeseneHHbix
3aKOHOZaTeNbCTBOM Poccuitckoin dPeaepaumu.

Cratba 25. PeecTp NOCTaBLLMKOB COLLMANBHbIX yCAYT

1. PeecTp NOCTaBLMKOB COLManbHbIX yCayr dopmmupyeTca B cybbeKkTe Poccuiickoin ®eaepaumm.

2. Bk/loyeHMe opraHMsauuii coupmanbHOro OBCAYKMBAHMA B PeecTp MNOCTaBLUMKOB COUMAaNbHbLIX YCayr
ocyLlecTBAsAeTCA Ha A406POBO/IbHOM OCHOBE.

3. PeecTp NOCTaBLUMKOB COLMAbHBIX YCAYT COAEPKUT CaeaytoLLyto MHGopmaumio:

1) perucTpaumMoHHbI HoMep y4eTHOW 3anucy;

2) nonHoe u (ecan MMeeTcs) COKpalLleHHOe HauMeHOBaHMe NOCTaBLMKa COLMaNbHbIX YCAYT;

3) paTa rocyaapCTBEHHOM pPerucTpaumm HPUAMHYECKOTO ANUA, WHAMBMAYANbHOTO NpeanpuHUMaTens,
ABNAIOLMXCA NOCTABLLMKAMM COLMANbHbIX YCAYT;



4) opraHM3auMoHHO-NPaBoBas popma NOCTaBLLMKA COLMANbHBIX YCAYT (419 IOPUANYECKUX NNLL);

5) agpec (MecTto HaxoXAeHuA, MecTo NpPefoCTaB/eHNA COUManbHbIX YCAYr), KOHTaKTHbIW TenedoH, aapec
3NEKTPOHHOM NOYTbI NOCTABLLMKA COLMANbHbIX YCAYT;

6) dbamnnna, UMa, OTYECTBO PYKOBOAMUTENS NOCTABLLMKA COLMANBbHBIX YCAYT;

7) HbOPMALMA O IMLEH3MAX, UMEIOLLMXCA Y NMOCTABLLMKA COLMANbHbIX ycayr (NpyM HeobxoamMmocTu);

8) cBeaeHUs o Gopmax CoLManbHOro 06CNYKUBAHUS;

9) nepeyeHb NpefoCTaBAAEMbIX COLMAsbHBIX ycayr no Gbopmam coumasbHOro OBCAYKMBAHUA U BUAAM
COLMaNbHbIX YCAYT;

10) Tapudbl Ha NpefocTaBAseMble COLMabHbIE YCAYTM MO GOpMam CoLManbHOro 06CYKUBAHUA U BUAAM
COLMaNbHbIX YCAYT;

11) nudopmaumna 06 obliem KonnyecTse MecT, NpegHasHauyeHHbIX 41a NPefoCTaBNeHNA CoLManbHbIX YCAYT,
0 HaNMYMKM cBOOOAHbIX MECT, B TOM YMcae No popmam CoLMaNbHOrO 06CNyKUBaAHUSA;

12) uHdopmauma 06 ycnoBusax NpesocTaBNeHUA COLUMANbHbIX YCAYT;

13) uHbopmaumA 0 pe3ynbTaTax NPOBEAEHHbIX NPOBEPOK;

14) nHdopmauma 06 onbiTe paboTbl NOCTaBLUMKA COLMANbHBIX YCAYT 3a NOc/iegHUe NATb NeT;

15) uHaa uHdopmaumna, onpeaeneHHas MNpaBuTenscTBom Poccuiickoit Pegepaunu.

4. PeecCTp NOCTaBLUMKOB COLMa/bHbIX ycnyr B cybbekte Poccuiickoit ®Pegepaunm pasmellaerca Ha
odMumManbHOM caliTe YNnOAHOMOYEHHOro opraHa cybbekta Poccuitckonn ®degepaunmn B cetn "MHTepHet" B
COOTBETCTBUM C TpeboBaHUAMM 3aKOHOAaTeNbCTBA Poccuiickon deaepaumu.

5. MoCTaBWMK COLMANBbHBIX YCIYr C MOMEHTA €ro BK/IHOYEHWUS B PEEcTp MOCTaBLLMKOB COLMAbHBIX YyCayr
HeceT OTBETCTBEHHOCTb 33 JOCTOBEPHOCTb M aKTyaIbHOCTb MHGOPMALMK, COAEPIKALLENCA B 3TOM peecTpe.

CtaTbs 26. Pernctp nony4yatenei coupmanbHbIX ycayr

1. Peructp nonyyatenein coumasnbHbix ycayr dopmupyetca B cybbekTe Poccuiickoi deaepauny Ha
OCHOBAHMWM AaHHbIX, MPEAO0CTABASEMbIX MOCTABLLMKAMM COLLMAbHbIX YCAYT.

2. PerucTp nonyyatenei COUMaNbHbIX YCAYT COAEPMUT chefylolylo WHOOpPMaumio o nosy4yatene
COUMaANbHbIX YCAYT:

1) perucTpaumMoHHbI HOMep Y4eTHOM 3anucy;

2) damnnaus, UMs, OTYECTBO;

3) pata poxaeHus;

4) non;

5) aapec (MecTo }KUTeNbCcTBa), KOHTaKTHbIN TenedoH;

6) CTpaxoBoW HOMEpP UHAMBUAYANLHOTO JIMLEBOTO CYETa;

7) cepua, Homep NacnopTa Uan JaHHble MHOTO AOKYMEHTA, YAOCTOBEPAIOLWEro IMYHOCTb, AaTa BblAauM 3TUX
[OKYMEHTOB M HaMMeHOBaHMWe BblAABLIEro UX OPraHa;

8) AaTa obpalleHua c npocbboi 0 NPeaoCTaBAEHUN COLMaAIbHbIX YCAYT;

9) pata opopMaeHUA U HOMEP UHAMBUAYANBbHOK NPOrPaMmbl;

10) HaMMmeHOBaHWe NOCTaBWMKA WM HAMMEHOBAHWMA MOCTABLUMKOB COLMANBHBIX YCAYT, Peann3ytomx
WUHAMBUAOYAIbHYIO MPOrpammy;

11) nepeyeHb coLManbHbIX YCAYr, NPeAOoCTaBAeHHbIX U NPEA0CTaBAAEMbIX NOAYYaTENO COLMANbHBIX YCAYT B
COOTBETCTBUM C 3aK/OYEHHbIM [AOrOBOPOM O MPEAOCTaBAEHUM COLMANbHBLIX YCAYr C yKasaHuem Tapudos,
CTOMMOCTW COLMANbHbIX YCAYT ANA NOy4aTeNa CoLManbHbIX YCAYT, UICTOYHUKOB GMHAHCUMPOBAHMA, NePUOANYHOCTU
W pe3ynbTaToB UX NPeAOCTaBNEHUS;

12) nHaa uHpopmaumsa, onpeaeneHHasa MNpasutenscteom Poccuitckoit Peaepaumu.

CraTba 27. TpeboBaHUA K NOPAAKY NPeLOCTaBAEHNA COLMANbHbIX YCAYT

1. NopAAOK NpeaocTaBAeHNA coLManbHbIX YCAYr obasateneH 418 UCNONHEHUA NOCTaBLUMKaMM COLMANbHbIX
yCcnyr.

2. Tlopsgok npeaocTaBleHUA COUMANbHbIX  YCAyr ycTaHaBauBaetcA no  Gopmam  COLMaNbHOro
06CNYKMBAHUA, BUAAM COLMANbHBIX YCAYT U BKAOYAET B ceba:

1) HaMMeHOBaHWe CoLUMaNbHON yCayru;

2) cTaHAapT coumanbHOM yeayru;

3) npaBmna NpefoCcTaBAEHUA couManbHOM yeayrn 6ecnaatHo MBo 3a NAaTy UAKM YaCcTUYHYIO NAaTy;

4) TpeboBaHUA K AeATENbHOCTM NOCTaBLLMKA COLMabHOM YCAYrn B chepe coumanbHOro 06cayKMBaHus;

5) nepeyeHb [AOKYMEHTOB, HeOBXOAMMbIX ANA NPenoCTaBNeHMA COUMANbHOM YCAYrM, C yKasaHWem
[OKYMEHTOB M MHOOPMaLUK, KOTopble A0/MXEH NPeacTaBUTb MoayyaTeNb COLMAnbHOM YCAYTM, U AOKYMEHTOB,
KOTOpble noanexaT NpPeacTaBNeHMIO B PaMKaX MEXBEeLOMCTBEHHOrO MHGOPMALMOHHOIO B3aUMOAEWCTBMA UM



npeACcTaBAAOTCA NoJlyd4aTeNem CoLManbHOM yCayrn no cobCTBEHHOM MHMLMATUBE;

6) UHbIE NONOXKEHMA B 3aBUCMMOCTM OT GOPMbI COLMANBHOTO 0BCNYKMBAHUSA, BUA0B COLMAJbHBIX YCAYT.

3. CTaHZapT coumanbHOM yCyrn BKAKOYAET B cebn:

1) onucaHue coumnanbHOM yCayru, B TOM Yncie ee obbem;

2) CPOKM NpenoCcTaBieHNA COLMANbHON yCnyru;

3) noayweBoi HOPMaTUB PUHAHCUPOBAHUSA COLMANBHOM YAy,

4) NnoKasaTesiM KayecTBa U OLEHKY pPe3y/IbTaToB NPefoCcTaBNeHUA COLMANbHOM yCayru;

5) ycnoBsus npenoctaBAeHUA COLMANbHOW YCAyrM, B TOM YWUCIe YCOBMSA AOCTYMHOCTU MPEeAoCTaBieHUs
COLManbHOM yCAyrn aNa MHBAAMA0B U APYTUX ML, C YHETOM OTPAHUYEHNI NX KU3HELEATENbHOCTY;

6) MHble HeobxoaMMble A8 NPEAOCTaBAEHNA COLMANBHOM YCNYTU NOTONKEHUA.

Ctatba 28. MeXBeLOMCTBEHHOE B3aMMOAENCTBME MPU OPraHM3aLMuM COLMANBHOrO O6CAYKMBAHMA B
cybbekTe Poccuinckoit Geaepaunm

1. MeXBeLOMCTBEHHOE B3aUMOALENCTBME MPU OPraHM3aLMKM COLMANbHOTO OBCNYKMBaHUA B CyObekTe
Poccuiickoli  ®depepauunm M COLMANBHOTO  COMPOBOMAEHWA  OCYLLECTBAAETCS Ha OCHOBE peraMeHTa
MEKBEIOMCTBEHHOTO B3aMMOZEWNCTBUA, ONpefensAloWero CcoAep’KaHve W MNOpsAAOK AeWCTBMIA  OpraHoB
rocyf,apcTBeHHOM Bfact cybbekTa Poccuiickon ®depepaumm B CBA3M C peannsaument NosHOMoYMi cybbekTa
Poccuiickoit Pesepaumm, yCTaHOBAEHHbIX HacToAWMM dPegepasibHbIM 3aKOHOM.

2. PernameHT MeXXBeAOMCTBEHHOIO B3aMMOAENCTBUA OnpeaenseT:

1) nepeyeHb OPraHOB rOCYAAPCTBEHHOW BAACTU cybbekTa Poccuiickoi depepauun, OCYLLECTBAAKOLMX
MeXBeJOMCTBEHHOE B3aUMOAENCTBUE;

2) BUAObl OEATENbHOCTM, OCYLLECTB/ISEMOM OpraHamMu rocyfapCTBEHHOW BacTM cybbekTa Poccuiickoi
depepaunu;

3) nopagok u Gopmbl MeXKBEAOMCTBEHHOTO B3aUMOAENCTBUSA;

4) TpeboBaHUA K cogepkaHuio, bopmam 1 ycaosuam obmeHa MHbOpMaLMel, B TOM YUCAE B SNEKTPOHHOM
dopme;

5) mMexaHusm peanvsaumn MeponpuATMIA NO COLUMANbHOMY COMPOBOMKAEHWIO, B TOM 4uC/ie NOPSALAOK
npuBAEYEHUA OPraHM3aLLMiA K ero oCyLLeCTBAEHUIO;

6) nNOpPAJOK OCYLLEeCTBNEHWA TOCYAAPCTBEHHOrO KOHTPossA  (Hag3opa) M OUEHKM pesynbTaToB
MeXXBeJOMCTBEHHOIO B3aMMOLENCTBUSA.

Cratba 29. NMpodurnakTMka obCTOATENLCTB, 0O6YCNOBAMBAIOWMX HYKAAEMOCTb rpaXkAaHWHa B COLMANbHOM
obcnyRuBaHuMm

1. TMpodunaktMka 06CTOATENLCTB, O0OYCNOBAMBAIOWMX HYKAAEMOCTb rpa)kgaHWHa B COLMAIbHOM
06CNYKMBAHMM, OCYLLECTBAAETCA NyTEM:

1) obcnepoBaHUA YCIOBUI KU3HEAEATENbHOCTM TpaXkAaHWHA, onpegeneHus MNpUUYMH, BAUAIOWMX Ha
YXyALLeHWe 3TUX YC0BUNA;

2) aHanM3a AaHHbIX FOCYAAPCTBEHHOM CTATUCTMUYECKOM OTYETHOCTWU, MpPOBeAeHMA MpU HeobXxoAMMOCTM
BbIBOPOYHBIX COLMOIOTMYECKNX OMPOCOB.

2. MeponpuatMa No NpoouNakTUKe 0BCTOATENbCTB, OOYCNOBAMBAIOWMX HYXKOAEMOCTb rParkAaHWHa B
coumanbHOM 06CNYKMBAHUK, OCYLLECTBAAIOTCA B TOM YMCAE B PaMKax PErMoHaNbHbIX NPOrpaMm COLMaNbHOMo
06CNYKMBaHUA, YTBEPKAEHHbIX OPraHamMM rocy4apCcTBEHHOM BAACTU cybbeKToB Poccuitickoil deaepauun.

nasa 8. PUHAHCUPOBAHUE COLIMAIBHOIO OBC/TYXKMBAHUA U YCNOBUA
ONMNATbI COUUANDBHBIX YCNYT

CraTba 30. PMHaHCOBOE obecneyeHne coumnanbHOro 06CayKMBaHUA

1. NcTouHnKamu GpuHaHCOBOro obecneyeHuns coumanbHOro 06CnyKMBaHNA ABNAIOTCA:

1) cpeacTBa broarkeToB BrogKeTHOM cnuctembl Poccuiickolt ®eaepaumu;

2) bnaroTBopUTEIbHbIE B3HOCHI U NOXKEPTBOBAHMUSA;

3) cpepactBa noaydaTesnel coumasnbHbIX YCAYr NpPU NPeaocTaBAeHUM COUMabHbIX YCAYr 3a naaty Wau
YacTUYHYIO NAaTy;

4) poxoabl OT NpeanpUHUMATENIbCKOM M MHOM MNPUHOCALEN O0X04 [AeATeNbHOCTU, OCYLLeCTBAAEMOW
OpraHM3aLMAMM COLMANbHOrO 0B6CNYKMBAHMA, @ TaKKE UHblE He 3anpeLLeHHbIe 3aKOHOM UCTOYHMKW.

2. ®uHaHcoBoe obecneyeHne AeATe/IbHOCTU OpraHM3aLMii COLMaNbHOrO OBCAYXMBAHUA, HAXOAAWMXCA B



BegeHun deaepanbHbX OPraHOB WMCMONHUTENbHOM BAACTW, OCYLLECTBAAETCA B COOTBETCTBMM C BHOAMKETHLIM
3aKoHOZAaTeNbCTBOM Poccuiickoi depepaumm 3a cyeT cpencTs dpeaepanbHOro b6iogKeTa, a TaKKe 3a CYeT cpeacTs
noJsiyyaTesnieit couManbHbIX YCAYr NpU NpegocTaBAeHNN CoumManbHbIX YCAYT 3a NAATY UAW YaCTUYHYIO NAaTy.

3. ®uHaHcoBoe obecneyeHne AOEATENbHOCTM OpPraHU3auuii COUMANbHOTO OBCNYKMBAHMA CcybbeKTa
Poccuitickoi depepaummn ocywwecTBAsAeTCA B COOTBETCTBUM C BlOAMETHbIM 3aKOHOAATeNbCTBOM Poccuitckomn
Pepepaumm 3a cyet cpeacTs broaxKeTta cybbeKkta Poccuiickolt Pepepaumm, a TakxKe 3a CYET CpeacTB noay4vatesnen
COUMANbHbIX YCAYT NPU NPefoCTaBAeHUN CoUManbHbIX YCAYT 3a NAATY UM YacTUYHYIO NaaTy.

4. ®duHaHcoBoe obecneyeHne NpPeaoCTaBNEHUSA COLUMaANbHBIX YCAYr HErocyAapCTBEHHbIMM OPraHn3aumnaMm,
WMHAMBUAYANbHbIMW NPeanpPUHUMATENSAMM, OCYLLECTBAAIOWMMM AeATeNIbHOCTb N0 COLManbHOMY 06CNyKUBAHWUIO, U
NpesoCTaBAAIWMMIN COLMANbHbIE YCAYTU COLMANbHO OPUEHTUPOBAHHBIMW HEKOMMEPYECKMMMU OpraHn3aLmamm
OCYLLEeCTBNAGTCA NyTEM MpPefOCTaBAeHUA cybcuamii M3 COOTBETCTBYOWEro 6roarKeTa OloaKeTHOM cucTembl
Poccuiickon @epepaumm B COOTBETCTBMM C  OHOAMKETHbIM 3aKOHOAATeNbCTBOM Poccuiickoit  Pepepauuu,
NpoBeAEHUA 3aKyMoK COoUMaibHbIX YCAYr B COOTBETCTBUMM C 3aKoHoAaTenbcTBOM Poccuitickoit depepaumm o
KOHTPaKTHOW cucTeme B cdepe 3aKynoK ToBapoB, paboT, ycnyr ana obecrnevyeHMAa TroCyAapCTBEHHbIX U
MYHUUMNANbHBIX HYXA4, a TaKXe 3a CcyeT CpeacTB MoayyaTeneil CouManbHbIX YCAyr Npu npeaocTaB/ieHnn
COUMANbHbIX YCAYT 33 NAATY UAM YaCcTUYHYIO NAaTy.

5. YnonHomoueHHbll deaepanbHbli opraH UCNOAHUTENIbHON BAACTM, YNOJHOMOYEHHbIA OpraH cybbekTa
Poccuiickoii deaepaumm Bnpase NpuBAeKaTb UHbIE MCTOYHUKN GUHAHCMPOBAHWUA coLManbHOro obCny»KmMBaHus, B
TOM YUC/Ie ANA peannsaLmm COBMECTHbIX MPOEKTOB B AaHHOM cdepe.

6. MopAadoK pacxonoBaHWA cpeacTs, 06pa3oBaBLLMXCA B pe3y/bTaTe B3MMaHMA NNaTbl 38 NpefocTaBieHue
COUMANbHbIX YCNYT, YCTaHaBANBAETCA:

1) denepanbHbIM OPraHOM MCMOJHUTENbHON BAACTM - ONA OpraHW3auMii COLManbHOTO O6CaYKMBAHUS,
HaxogAaLMXCA B BegeHun defepanbHbIX OPraHOB UCMNOAHUTEIbHON BAACTY;

2) ynosAHOMOYEHHbIM oOpraHom cybbekta Poccuiickoii degepaumm - ONS OpraHM3auMii COLMANbHOMO
obcnykuBaHuaA cybbekTa Poccuiickon ®egepaumm.

7. MopAaAok pacxonoBaHua cpeacts, 06pa3oBaBLLIMXCA B pe3y/ibTaTe B3MMaHUA NNaTbl 38 NpefocTaBieHne
COUMANbHbIX YCAYr, AOMKEH NpeAycMaTpuMBaTb BO3MOMHOCTb WMCMONb30BaHMA 3STUX CPeACTB HA TEKyLLyH
[eATeNbHOCTb, Pa3BUTUE OPraHU3aLMmn COLMANbHOIO 0BCNYKUBAHMA, CTUMYIMPOBaHME ee PaboTHMKOB.

8. Ecnu rpaxkaaHuH Nony4vaeT couumasnbHble YCayry, npeaycMOTPeHHbIe MHAMBUAYANbHOM MPOrpaMmmon, y
MoCTaBLUMKa UM MOCTABLLMKOB COLMANbHBIX YCAYT, KOTOPbIE BKAOYEHbI B PEECTP MNOCTABLLMKOB COLMANbHbBIX YCAYT
cybbekTa Pocculickoin depepaumn, HO He YYacTBYIOT B BbINOJHEHWM TOCYAAPCTBEHHOrO 3adaHua (3akKasa),
MOCTaBLUMKY WAW MOCTaBLUMKAM COLMAbHbIX YCAYr BbINJaYMBAETCA KOMMEHCAUMA B pasMepe W B NOpALKe,
KOTOPble ONPeAEeNATCA HOPMATUBHBIMUW NPABOBbLIMU aKTamMK cybbekTa Poccuinickon ®epepaumm.

CraTbs 31. NpepgocTaBneHne coumanbHbix ycayr becniaTHo

1. CoumanbHble ycayrm B ¢GOpme COLMANbHOrO OBCAYKMBAHMA Ha AOMY, B MOAYCTaUMOHapHOU W
CTauMOoHapHoli Gopmax CouManbHOro 0bCayK1BaHUA NPeaoCTaBAAOTCA 6ecnnaTHo:

1) HecoBepPLIEHHONETHUM AETAM;

2) Avuam, NOCTPaZaBLUMM B pPe3y/bTaTe 4YpesBblYalHbIX CUTyaUWiA, BOOPYMHKEHHbIX MEKHALMOHaNbHbIX
(meKaTHMYECKMX) KOHPNKTOB.

2. CoumanbHble ycnyrm B Gopme COLMANbHOrO OBCAYKMBAHUA Ha AOMY M B MOAYCTaLMOHapHOM dopme
couManbHoro obcnyKMBaHMA NpenocTaBAAloTcA 6ecnnaTHo, ecan Ha AaTy obpalleHus cpeaHeayleBol A0XOA
noay4yaTensa coumanbHbIX YCAYr, PACCUMTAHHbIN B COOTBETCTBUM C HOPMATMBHbLIMM NPABOBbIMM aKTaMK Poccuiickoi
denepaunm, HUXKe NpenencHoW BENWUYMHBI UM PaBeH NPenentHoW BeNWYMHe cpegHeaylieBoro goxoda Ans
npesocTaBaeHNa CoLManbHbIX yCayr 6ecnnatHo, yCTaHOBAEHHOM 3aKOHOM cybbeKTa Poccuiickoit Peaepaumm.

3. HopMaTMBHbIMM NPaBOBbLIMM aKTaMK CybbeKTOB Poccuiickoi dPeaepauum MoryT 6biTb NpeayCcMOTPEHDI
WHble KaTeropum rpaxkaaH, KoTopbiM COLManbHble YCAYrv NpeaocTaBAaoTca becnnaTHo.

4. MNopsafoK onpeaeneHvsa cpefHeayWeBoro 4oxo4a ANa NPeaocTaBAeHUA CouManbHbIX ycayr 6ecnnaTHo
ANA uenen Hactoswero PeaepanbHOro 3aKoHa yctaHaBaneaeTca MNpaButenbctBom Poccuitickoit eaepaumm.

5. Pasmep npepenbHoOW Be/MUMHbI CpeaHeaylWweBOro AoXoda ANA NPeAoCcTaB/leHUA COUMabHbIX yCayr
6ecnnaTHO ycTaHaBAMBAETCA 3aKOHamMKM cybbekTa Poccuiickoli Pegepaumm U He MOXKET BbITb HUMKE MOAYTOPHOM
BE/IMYMHbI NPOXKUTOYHOrO MUHUMYMa, YCTAHOBJEHHOro B cybbekTe Poccuitickoit Pegepaumm gna OCHOBHbBIX
coumanbHo-gemorpaduyecknx rpynn HaceneHus.

CraTba 32. OnpegeneHune pasmepa naathbl 3a NPeAOCTaBAEHUE COLMANbHbIX YCayT

1. CoumanbHble ycayrm B dopme couumanbHOro obeayKmMBaHMA Ha AOMY M B NosycTaumoHapHoin dopme
COUMaANbHOrO 0B6CNYKMBAHMA MPEAOCTABAAOTCA 3a MNAATy WMAM YacTMYHYKO NaaTy, eciM Ha gaty obpalueHua



cpeAHeayLweBOi A0X04 NosyyaTenen coumasnbHbIX YCAYr, PacCYMTaHHbIA B COOTBETCTBUM C YacTbio 4 cTatbym 31
HacTosiwero degepanbHOro 3aKoHa, MpeBbIWAET MNPeAeNibHYl0  BEAWUYMHY  CpeaHeayLeBoro  40Xo4a,
YCTaHOB/IEHHYIO YacTbto 5 cTatbk 31 HacToAwero ®esepanbHOro 3aKoHa.

2. Pasmep exemecsyHoOW niaTbl 33 MNpefoCTaB/eHMe CcoumanbHbiX YyCayr B ¢opme COLManbHOro
06CNYKMBaAHUA Ha JOMY U B NOJYCTaUMOHapHOW popme COoLManbHOrO 0B6CNYKMBAHNA PACcCUMTbIBAETCA Ha OCHOBE
TapnMdoB Ha coumasibHble YCAYrK, HO HE MOMKEeT MpeBbilaTh NATbAECAT NPOLEHTOB PasHULbl MEXAy BENYMHOM
cpeAHeayLeBoro AoXoAa Noaydatens coumanbHOW yeayrn u npeaenbHon BENUMYMHOM cpegHeayweBoro 4oxoaa,
YCTaHOB/NIEHHOM YacTbio 5 cTatbk 31 HacToAwero ®eaepanbHOro 3aKoHa.

3. CoumanbHble ycnyru B CTaUMOHapHOM ¢opme couManbHOro 06CAYKMBAHMA NPeAOCTaBAAOTCA WX
nosiyyaTenam 3a Naaty MAM YacTUUHYHO NAaTy, 3@ UCKAOYEHMEM NosydaTenell CouManbHbIX YCAYr, YKa3aHHbIX B
yactax 1 n 3 ctatbm 31 HacToAwero PenepasbHOro 3aKoHa.

4. Pasmep eXemecAYHOM niaTbl 3a NpPefoCTaB/ieHUE COLMANbHbLIX YCAYr B CTauMoHapHon dopme
COUMANbHOTO OBCAYKMBAHUA PACCUMTLIBAETCA Ha OCHOBE Tapu@OB Ha cCOUMaNbHble YCAYrKM, HO HE MOXKeT
NpPeBbIWaTh CEMbAECAT NATb NPOLLEHTOB CpeaHeAyLEeBOro 40Xo4a Noay4aTens coumanbHbIX YCAYr, PacCYUTaHHOTO
B COOTBETCTBUM C YacTbto 4 ctaTbk 31 HacToAwero denepasibHOro 3aKOHa.

5. Mnata 3a npepocTaBNeHWE COUMabHbIX YCAYyr MPOM3BOAMTCA B COOTBETCTBMM C [OrOBOPOM O
npesoCcTaBAEHUN COLMaANbHbIX YCAYT, MPeayCcMOTPeHHbIM cTaTbel 17 HacToswero ®eaepanbHOro 3aKoHa.

Fnasa 9. KOHTPO/J1b B CPEPE COLLUA/ZIbHOIO OBCNNYXKMUBAHUA
CraTba 33. FocyaapcTBEHHbIN KOHTPOb (Hag3op) B chepe coumanbHOro 06CnyKMBaHus

1. K OTHOWEeHMAM, CBA3AHHbIM C OCYLLECTBJEHWEM rOCy4apCTBEHHOrO KOHTpoas (Hag3opa) B cohepe
COUMANbHOTO OOCAYXMBAHWA, OpraHU3aumMelr U nNpoBeAeHMEM MPOBEPOK MNOCTaBLIMKOB COLMANbHBIX YCAYT,
NPUMeHAIOTCA MNosoXKeHna PepepasnbHOro 3akoHa oT 26 aekabps 2008 roga N 294-d3 "O 3awmTe npas
IOPULNYECKUX UL, U UHAMBWMAYANbHbIX NpeanpuHMMaTENel NpU OCYLLECTBNEHUWN FOCYAapPCTBEHHOIO KOHTPOASA
(Hag30pa) M MyHUUMNANBHOTO KOHTPOAA".

2. PernoHasbHblli rOCYapCTBEHHbIA KOHTPOAb B cdepe coLManbHOro OOCNYXKMBAHUA OCYLLECTBAAETCA
YNONHOMOYEHHbIM oOpraHom cybbekta Poccuitickoir ®Pepepauumn B nopAgke, YCTaHOBJAEHHOM  OpPraHOM
rocyfapcTBeHHol Bnactm cybbekta Poccuiickon Peaepaumu.

CtaTbs 34. O6WEeCcTBEHHbIN KOHTPO/Ib B Chepe CoLManbHOro ob6CayKnBaHus

ObLLecTBEHHbI  KOHTPO/Ib B chepe CoumanbHOrO OBCAYMKMBAHMA OCYLLECTBASETCA rparKaaHamu,
06LWECTBEHHbIMM U MHBIMW OPraHW3aLMsMMU B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit Penepaummn o
3almMTe npas notpebuteneit. OpraHbl rocyAapCTBEHHONM BnacTn cybbekToB Poccuiickoint deasepaumm B npeaenax
YCTaHOBNEHHOW KOMNETEHUMWM OKasblBalOT COAEWCTBME rpaKAaHam, OBLLEeCTBEHHbIM M MHbIM OpraHM3auuMam B
OCYLLEeCTBNEHUN 0BL,ECTBEHHOTO KOHTPOAA B cdepe CoLManbHOro 0beayKnBaHus.

Fnasa 10. 3AK/TKOYUTENIbHBIE M NEPEXOAHbIE NO/TOXEHUA
Cratba 35. NepexogHble NOAOKEHMA

1. YTBepKAEHHbIN OpraHOM rocyAapcTBEHHOW BacTM cybbekTa Poccuitickon Pepepauumn B cBA3K C
npuHATMEM HacToAwero ®enepasbHOro 3aKoHa NepeyeHb COLMAbHbIX YCAYT, MPeAoCTaBAAeMbIX NOCTABLIMKAMM
COUManbHbIX ycnyr B cybbekte Poccuiicko ®Pepepaumn, He MOXKeT OblTb COKpAleH MO CPaBHEHWUIO C
YyCTaHOB/NEHHbIM B cybbekTe Poccuitickolt degepaumm no coctoaHutio Ha 31 aekabpa 2014 roga nepedyHem
COUMANbHbIX YCAYr, NPefocTaBAAeMblX OPraHM3auMAMM COLMANbHOrO obCnyXuBaHMA B cybbekTe Poccuiickoi
depepaunu.

2. B pamkax piAWMXcA NPaBOOTHOWEHUM ANsA noJsyvateneil CouManbHbIX YCAYr, Y KOTOPbIX NpaBo Ha
NnoJlydeHMe COUMANbHBIX YCAYr BO3HMKNO B COOTBETCTBUWM C AEWCTBOBABWMM [0 [AHA BCTYNAEHUA B CUAY
HacToswero ®PenepanbHOro 3akoHa MOPALKOM NPeLOCTABAEHUA COUMANbHbIX yCcnyr B cybbekTe Poccuitckoi
®Pepepaumn, BHOBb yCTaHaB/AMBaeMble pa3mepbl NAaTbl 38 NPefOCTaBAEHUE COLMAbHbBIX YCAYr MOCTaBLMKaMu
COUMANnbHbIX ycnyr B cybbekte Poccuitickon Pepepaumnm M ycnosua ee MNpepocTaBiieHUss B COOTBETCTBUW C
HacToawmm PenepanbHbiM 3aKOHOM He MOTYT ObiTb Bbille Pa3MepoB NAThbl 3a NPeaoCTaBNeHNe 3TUM AULLAM
COOTBETCTBYIOLWMX COLMANbHBIX YCAYr, YCTAHOBAEHHbIX MO COCTOAHWIO Ha 31 aekabpsa 2014 roga, a ycnosus
NnpesoCcTaB/EHNA COOTBETCTBYHOLLMX COUMANBHbBIX YCAYT HE MOTYT ObiTb yXyALWEHbl N0 CPABHEHMUIO C YCNOBUAMM,
YyCTaHOB/IEHHbIMM MO COCTOSAHMIO Ha 31 aekabpsa 2014 roaa.



Cratba 36. O nNpW3HAHWMKM YTPATUBLIMMM CUNY OTAENbHbIX 3aKOHOAATE/IbHbIX AKTOB (MOJIOMKEHWI
3aKoHOZaTeNbHbIX akToB) Poccuiickon deapepaumm

Mpu3HaTbL YyTPATUBLIMMMK CUNY:

1) depepanbHbiit 3aKoH OT 2 asrycta 1995 roga N 122-®3 "O coumanbHoOM OBCAYXUBaAHWUW TpaxKpaH
No»KMaoro Bospacra U nueanngos" (CobpaHue 3akoHogaTenbcTBa Poccuiickot depepaumn, 1995, N 32, cT. 3198);

2) depepanbHbliit 3akoH oT 10 aekabpsa 1995 roga N 195-d3 "O6 ocHoOBax COUMANbHOTO O6C/NYXKMBAHUA
HaceneHun B Poccuitickoit ®epepaumnn” (CobpaHne 3akoHogaTtenbcTBa Poccuiickolt deaepaumm, 1995, N 50, cT.
4872);

3) depepanbHbIvi 3akoH oT 10 mionsa 2002 roga N 87-d3 "O BHeceHMM U3MeHeHUs B cTaTbio 6 PegepanbHOro
3aKoHa "06 ocHoBax coumanbHOro obcay»KmBaHus Hacenernma B Poccuinickon ®epepaupmmn” n 4ONOAHEHMA B CTATbIO
2 3akoHa Poccuiickoit ®egepauun "O ctaHgaptusaumm” (CobpaHue 3akoHogaTenbcTBa Poccuiickoli ®eaepauuu,
2002, N 28, cT1. 2791);

4) nyHKT 4 cTatbm 36 PepepanbHOro 3akoHa ot 25 utona 2002 roga N 115-d3 "O npaBoBOM NONOXKEHWUU
MHOCTPaHHbIX rpaxaaH B Poccuitickont degepaunn” (CobpaHune 3akoHogaTenscTsa Poccuiickoli deaepaumm, 2002,
N 30, cT. 3032);

5) ctatbu 17 n 23 depepanvHoro 3akoHa ot 10 aHeapsa 2003 roga N 15-d3 "O BHeceHWM U3MEHEHWI U
[AOMONHEHMI B HEKOTOPbIE 3aKOHOAAaTe NbHbIe aKTbl Poccuiickon deaepaumn B cBA3M ¢ NpuHATUEM dPegepanbHOro
3akoHa "O /MUEH3NPOBaHUU OTAENbHbIX BMAOB aeaTenbHoctn" (CobpaHue 3aKkoHoAaTeNbcTBa PocCcUIACKOM
depepaumnn, 2003, N 2, cT. 167);

6) cTaTbi 56 1 65 PepepanbHOro 3akoHa oT 22 asrycta 2004 roga N 122-®3 "O BHeCEHUW U3MEHEHUI B
3aKoHoAaTeNbHble akTbl Poccuiickor Pepepaumm 1 NPpU3HaAHUM YTPATUBLLMMM CUY HEKOTOPbIX 3aKOHOAATENbHbIX
akToB Poccuiickon Pepepaumm B CBA3U C NpUHATMEM deaepasibHbiX 3aKoHOB "O BHECEHUW W3MEHEHUW U
[onosiHeHui B PesepasnbHblii 3aKoH "O6 06LWMX NPUHLMNAX OPraHM3aLMmn 3aKOHOAATE/IbHBIX (MPeacTaBUTe/IbHBIX)
M UCMNONHUTENbHbIX OPraHOB rOCYAApPCTBEHHOM BAactu cybbekToB Poccuitickonnt Pepepaumn” m "0O6 obuwmx
NPUMHUMNAX OPraHM3aLMn MecTHOro camoynpasneHus B Poccuiickoit ®epepauyn” (CobpaHue 3aKOHOOATENbCTBA
Poccuitckoii deaepaumm, 2004, N 35, cT. 3607);

7) cTtatbio 29 ®depepanbHoro 3akoHa oT 23 utona 2008 roga N 160-®3 "O BHeceHUW WM3MEHEHWN B
oTAe/IbHble 3aKOHOoAaTesbHble aKTbl Poccuiickoit Pegepaunn B CBA3M C COBEPLUEHCTBOBAHMEM OCYLLECTBAEHUA
nosHomounin Mpasutenbctea Poccuiickoit Pepepaunn” (CobpaHue 3akoHoaaTenbcTBa Poccuiickolt ®eaepaumm,
2008, N 30, cT. 3616);

8) ctatbio 2 depepanbHOro 3akoHa oT 21 Hoabpa 2011 roga N 326-®3 "O BHeECEHMU U3MEHEHUI B
oTAe/IbHble 3aKOoHOoAaTeNbHble aKTbl Poccuiickon ®epepaunn B cBA3K € NpuHATMEM PepepanbHoro 3akoHa "O
becnnaTHoW topuauyeckolr nomowm B Poccuitickoit Pepepauymmn” (CobpaHume 3akoHopaTenbctBa Poccuiickon
depepaunn, 2011, N 48, cT. 6727);

9) ctatbk 12 n 13 depepanbHOro 3akoHa ot 25 Hoabps 2013 roga N 317-d3 "O BHECEHUU U3MEHEHUI B
oTAe/bHble 3aKoHOoAaTe/bHble aKTbl Poccuiickon Pepepaumm U NPUSHAHUM YTPATUBLUMMU CUNY OTLENbHbIX
NMoONIOXKEHUI 3aKOHOAATeNbHbIX aKTOB Poccuitickon Pepepaumnm No BOMpPOCam OXpaHbl 340POBbsA FParkAaH B
Poccuitickon depepaumn” (CobpaHue 3akoHogaTtenbcTea Poccuitickoit eaepauuu, 2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny HactosAwero PegepanbHoOro 3akoHa
HacToawmin deaepanbHblii 3aKoH BcTynaeT B cuay ¢ 1 sHeaps 2015 roaa.

Mpe3ngeHT
Poccuitckoit degepaunu
B.NMYTUH
Mocksa, Kpemnb
28 nekabps 2013 roga
N 442-03

[JokymeHT npepoctasneH KoHcynbTaHTI0C

28 pekabpsa 2013 roaa N 442-$3




POCCUICKAA ®EAEPALIUA
®EAEPA/IbHbI 3AKOH

OB OCHOBAX
COUMA/IbHOIO OBCNYUBAHUA FPAXKAAH B POCCUMCKOMN ®ELEPALUN

MpuHAT
locyaapcTBeHHOM [ymoii
23 nekabpa 2013 roga

OpobpeH
CoseTom depepauum
25 nekabpa 2013 roga
CnMCOK U3MEHSAIOLWMX SOKYMEHTOB
(8 pen. PepepanbHoro 3akoHa ot 21.07.2014 N 256-d3)

Fnasa 1. OBLWUE NONOKEHUA
Cratbsa 1. MpeameT perynmpoBaHus HacTosAwero PenepasbHOro 3aKoHa

1. Hactosawumit degepanbHblil 3aKOH yCTaHaBAMBaET:

1) npaBoBble, OpPraHM3aUMOHHbIE M 3KOHOMMUYECKME OCHOBbI COLMaNbHOIO 06CNYXMUBaAHUA
rparkaaH B Poccuinckoit degepaumnu;

2) nonHomoums deaepanbHbiX OPraHOB roCyAapCTBEHHOM BAAcTU M MOAHOMOYMA OpPraHoB
rocyapcTBeHHOW Bnactu cybbekToB Poccuitickon depepaunn B chepe coumanbHOro obcnymsaHua
rpaxanaH;

3) npaBa 1 06A3aHHOCTU NOAyYaTeNelt coumanbHbIX YCAYT;

4) npaBa 1 0683aHHOCTM NOCTABLLMKOB COLMANbHbIX YCAYT.

2. JelictBne HacToAwero PenepanbHOro 3akoHa pacnpocTpaHAeTcA Ha rpagaH Poccuiickol
depepaumm, Ha MHOCTPaHHbIX rpaxgaH M Auy, 6e3 rpakAaHCTBa, MOCTOAHHO MNPOXMBAOWMX Ha
TeppuTopun Poccuiickon depepaunn, bexeHueB (ganee - rpaxgaHe, rpaKAaHMH), a TaKXe Ha
OPUANYECKUX NUL, HE3aBUCMMO OT WX OpraHU3aUMOHHO-NPaBoBOM GOPMbl UM UHAUBUAYANbHbIX
npeanpuHUMaTenen, ocyLecTBAAIOWNX cCoLnanbHoe 06CNyKMBaHME rpaXkaaH.

CtaTbs 2. MpaBoBOE peryMpoBaHMe CoLMaNbHOro 06CNYKMBAHUA rpaXKaaH

MNpaBoBOE peryanpoBaHMUE COLMANbHOIO OBCNYKUBAHUA rPaXKAaH OCyLLECTBAAETCA Ha OCHOBaHMU
HacToswero PenepanbHOro 3akoHa, Apyrnx deaepanbHbIX 3aKOHOB U MHbIX HOPMATUBHBIX MPaBOBbIX
akToB Poccuiickon degepaumm, a TakkKe 3aKOHOB M MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Cyb6beKToB
Poccuiickon ®epepaumnu.

CraTbAa 3. OCHOBHble NOHATHKSA, ncnosb3dyemble B HaCToALWEM Cbep,epaanOM 3adKOHe

Ona ueneii HacToawero ®egepanbHOro 3aKoHa UCMOb3YHOTCA CAeAYIOLLIME OCHOBHbIE NMOHATUA:

1) coumanbHoe obcny:KnBaHWe rpaxkaaH (ganee - coumanbHoe 0b6CayKMBaHME) - A4eATEeNbHOCTb NO
NpeaoCcTaBAEHMIO COLMANbHbIX YCAYT rpakaaHam;

2) couManbHaa ycayra - AelcTBue WMAW peicteua B cdepe coumanbHoro obCayKuBaHMA Mo
OKa3aHMWIO MOCTOAHHOW, MNEepUMOAMYECKOM, pPa3’oBOM MNOMOLLM, B TOM YMCAE CPOYHOM MOMOLLM,
rPasKO4aHWHY B LENAX YAYYLWEHMA YCNOBUIA €ro KU3HeAeAaATeNbHOCTM W (MAM) paclumMpeHua ero
BO3MOKHOCTEW CamocToATeIbHO 0becneynBaTh CBOM OCHOBHbIE }KU3HEHHble NoTpebHOoCTY;

3) nony4yatenb CoOUManbHbIX YCAYT - TPaXKAaHWH, KOTOPbIN MPU3HAH HYXKAAIOWMMCA B COLMANIbHOM
06CNYKMBAHMUN M KOTOPOMY NPEAOCTaBAAITCA COLManbHan yCayra Uau coumanbHble YCayru;



4) NOCTaBLMK COLMaANbHbIX YCAYr - IOPUANYECKOE /ILLO HE3aBUCMMO OT €ro OpraHM3auMoHHO-
npaBoBo ¢opmbl U (MAK) UHAMBUAYANbHbLIA NpeanpPUHMMaTE b, OCYLLECTBAAIOWME COUMaNbHOE
obcnykumBaHue;

5) cTaHAapT coumManbHOM ycnyrn - OCHOBHble TPeboBaHUA K 06beMy, NEPUOANYHOCTU U KAaYecTBy
npeaoCcTaBAeHUA COUMANbHOM YCAYrM MOAy4YaTeNto COUMANbHOM YCNYrM, YCTaHOBAEHHble MO BUAAM
COLMANbHbIX YCAyr;

6) npodunakTMKa 06CTOATENbCTB, OOYC/NOBAMBAOILIMX  HYKAAEMOCTb B COLMAIbHOM
obcnyKMBaHUK, - cUCTEMA MepP, HaMNPaBAEHHbIX Ha BbIABMEHME M YCTPAHEHUE NPUYUH, NMOCAYKUBLLMUX
OCHOBaHMEM YXYALEHUS YCNOBUN KUSHEAEATENbHOCTM T[PaKAaH, CHUMMKEHWA WX BO3MOXKHOCTEMN
camocToATesIbHO obecne4ymnBaTb CBOM OCHOBHbIE }KMU3HEHHbIE NOTpebHOCTY.

Ctatbs 4. MpUHUMNbI COLUaNbHOIO 06CNYKNBaAHMUA

1. CoumanbHoe 06CAyKMBaHME OCHOBBLIBAETCA HA COBOMOAEHWMM MpPaB YesioBeKa U YBarKeHWUU
AOCTOMHCTBA JIMYHOCTM, HOCUT TYMaHHbIA XapaKTep M He AOMyCKaeT YHUXKEHUA YecTM U AOCTOMHCTBA
yesioBeKa.

2. CoumanbHoe obcnyRnBaHME OCYLLLECTBAAETCA TaKKe Ha CefyoWwmx NPUHLMNax:

1) paBHbIi, CBOBOAHBIN JOCTYN FPaXKAaH K counanbHOMY 06CAYKMBAHWUIO BHE 3aBMCUMOCTU OT UX
nosa, pacbl, BO3pacTa, HALMOHANbHOCTU, A3bIKA, NPOUCXOMKAEHMUS, MECTa KUTEbCTBA, OTHOWEHMUA K
pennrnu, yb6exaeHnin U NpUHaaNeKHOCTU K 0BLLEeCTBEHHbIM 06 beANHEHUAM;

2) aApecHOCTb NPefoCTaBAEHMUSA COLMAbHbIX YCAYT;

3) nNpuBAMKEHHOCTb MNOCTABLLMKOB COUMANbHbLIX YCAYr K MECTYy JKUTeNbCTBa nosyyatenei
COLMaANbHBIX YCAYT, AOCTaTOYHOCTb KO/IMYECTBA MOCTABLUMKOB COLMANbHbLIX ycayr gas obecneyeHus
noTpebHoCcTelN rpaxkaaH B COLMaNbHOM OBCAYKMBAHWM, AOCTAaTOMHOCTb GUMHAHCOBLIX, MaTepPUabHO-
TEXHUYECKMX, KaZpOBbIX U MHPOPMALMOHHbIX PECYPCOB Y NOCTABLLMKOB COLMAbHBIX YCAYT;

4) coxpaHeHWe NpebblBaHWSA rpaxkaAaHMHa B NPUBbLIYHOM BaaronpuaTHON cpeae;

5) nobpoBONbHOCTD;

6) KOHPUAEHLMANBHOCTD.

Cratba 5. Cuctema coumanbHOro obcnyKMBaHus

Cuctema coumanbHOro 06CNyKMBaHUA BKAOYaET B ceba:

1) denepanbHbIii OpraH UCNONHUTENbHOW BNACTM, OCYLLECTBAAIOWMIA GYHKLMM NO BbipaboTke U
peanusaummn rocyaapCTBeHHOW MOAUTUKM U HOPMAaTMBHO-NPABOBOMY pPeryanmpoBaHuio B cdepe
coumanbHoro o6CcnyXKuBaHUA (Janee - yNo/NHOMOYEHHbIM denepanbHblii opraH WCMOAHUTENbHOM
B/1acTn);

2) opraH rocypapcTseHHoM Bnactu cybbekta Poccuiickoit depepaumu, YNOAHOMOYEHHbIN Ha
ocyllecTBAeHNe NpPeayCMOTPeHHbIX Hactoalwmm deaepanbHbiM 3aKOHOM MNoOAHOMOYMIA B chepe
coumnanbHoro obcnyxusaHua (ganee - ynolHOMOUYEHHbI opraH cybbekTa Poccuiickoit eaepauun);

3) opraHM3aunmn coumanbHOro obcnyKuBaHUA, Haxoadalmeca B BeaeHun deaepasbHbIX OpraHos
WUCNONHUTEIbHOWN BNACTY;

4) opraHM3aUMKN COLMaNbHOrO OBCAYKMBaAHMA, HaxoaallMecs B BedeHUM cybbeKTa Poccuitckoi
depnepauunm (ganee - opraHMsaLMm coumanbHoOro obenymnsaHmna cybbekta Poccuiickoit Geaepaunn);

5) HerocyaapcTBeHHble (KOMMeEpYECKMe U HeKOMMepYecKkue) OopraHumsauuu CcoumanbHoro
06CNyKMBaHMA, B TOM UWUCNe COLMaNbHO OPUEHTUPOBAHHbIE HEKOMMEpPYecKne opraHusauum,
npeaocTasAsioWme coumanbHble YCayru;

6) MHAMBMAYANbHbIX NPeAnPUHUMATENEN, OCYLLECTBAAIOLLMX COLManbHOe 0BCNyKMBaHMe.

CraTtba 6. KoHOMAeHUMaNbHOCTb MHGOPMALLMM O NoslyYaTeNne CoLManbHbIX yCayr

1. He ponycKkaeTca pasrnaweHne MHPOpmMaLMM, OTHECEHHOM 3aKoHOAATeNbCTBOM PoccuincKol
depepaunm K uHbOpMaLMM KOHPUAEHUMANBHOIO XapakTepa WAM cayKebHol MuHbopmauumn, o
nosiydaTensix CouMasbHbIX YCAYr JULAMM, KOTOPbIM 3Ta WMHGOPMaUMA CTasfa M3BECTHA B CBA3M C
WUCNONHEHNEM NPOGECCUOHANBHBIX, CAYKEOHbIX U (MAKM)  UMHbIX o06s3aHHOCTEeN. PasrnaweHuve



MHPoOpMaLMM O NoayvaTensx COLMANbHbLIX YCAYr BAeYeT 3a cob0l OTBETCTBEHHOCTb B COOTBETCTBMU C
3aKoHogaTenbcTBoM Poccuiickon ®epepauymn.

2. C cornacus noay4yatens COUMANbHbIX YCAYr WAM €ro 3aKOHHOro MpeacTaBuTens, AaHHOro B
nUcbMeHHOoM dopme, AoNycKaeTca nepesayda MHGOPMALMM O noayvaTene coumanbHbIX YCAYr APYyrum
iMuam, B TOM 4YMCNe AO/KHOCTHbIM fiMLAM, B MHTepecax noayvyaTens CcouManbHbIX YCAYr WUAU ero
3aKOHHOro npeacTaBUTENsi, BK/OYas CpencTBa MAccoBOM WHOOPMaUMUM WU opUUMANbHBINA  CanT
NoCTaBLIMKa COLMaNbHbIX YCAYT B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT" (ganee -
ceTb "MHTepHeT").

3. MpepoctasneHne nHPopmaLmm 0 NosyyaTene coumanbHbix ycayr 6es ero cornacma unm b6es
cornacus ero 3aKOHHOToO NpeacTaBUTENs 40MNYCKaeTCA:

1) no 3anpocy opraHoB A03HaHWUA U CNeaCcTBUA, Cyaa B CBA3M C MPOBEAEHMEM pacciefoBaHMA UK
cynebHbim pasbupatenncTBom B0 NO 3aNpocy OPraHOB MNPOKYPATYpPbl B CBA3M C OCYLLECTBAEHNEM UMK
NPOKYPOPCKOro Haa30pa;

2) no 3anpocy WHbIX OPraHoB, HaAeNeHHbIX MOJHOMOYMAMMU MO  OCYLECTBAEHUIO
rocy4apCTBEHHOIo KOHTPOAA (Hag3opa) B chepe coumnanbHOro obcnykuBaHus;

3) npu 06paboTKe NEepcoHaNbHbIX AAHHbIX B pPaMKax MeXBefOMCTBEHHOro MHGOPMALMOHHOIO
B3aMMOLENCTBUSA, @ TaKkKe NpU perncrpaumm cybbekta nepcoHasbHbIX AaHHbIX Ha eguMHOM nopTane
roCyfapCTBEHHbIX WU MYHUUMMAAbHbLIX YCAyr U (MAKM) pernoHasnbHbIX MOPTanax rocyAapCTBEHHbIX M
MYHUUMNANbHBIX YCAYr B COOTBETCTBMWM C 3aKOHOZATeNbCTBOM 06 opraHuMsauum npenocTaBaeHUs
rocyA,apCTBEHHbIX U MYHULUMMAAbHbIX YCAYT;

4) B MHbIX YCTAaHOBJ/IEHHbIX 3aKOHOAAaTeNbCTBOM Poccuiickoin deaepaumm cayyasx.

nasa 2. NO/IHOMOYNA GEAEPA/IbHLIX OPTAHOB FOCYZIAPCTBEHHOW
B/IACTU U OPTAHOB rOCYZIAPCTBEHHOM BJIACTU CYBbEKTOB
POCCUUCKOMN ®EAEPALIUN B COEPE COLIMA/IBHOIO OBC/TYKUBAHUA

Cratba 7. MNonHomoumsa degepanbHbiX OPraHOB rocyAapCTBEHHOM BAacTu B chepe CoLManbHOro
obcnyKMBaHUs

1. K nonHomoumsam o¢eaepanbHbiX OPraHOB rocyAapCTBEHHOW BNacTM B cdepe CoOUMANbHOrO
06CNYKMBaAHMA OTHOCATCA:

1) ycTaHOB/NIEHME OCHOB FOCYAaPCTBEHHOMN NOAUTUKM U OCHOB NPaBOBOrO PeryanposaHua B coepe
coumManbHoro obcnyKusaHus;

2) yTBEpPXKAEHME METOAMYECKUX pPEeKOMeHZaumMi no pacyeTy NOAyLEBbIX HOPMATMBOB
dVHaHCMpPOBaHUA COUMANbHbIX YCAYT;

3) yTBEPKAEHWNE NPUMEPHOTO NEPEYHA COLMANbHBIX YCAYT MO BUAAM COLMANbHBIX YCAYT;

4) yTBEpPXKAEHUE NOPALKA pasMeLLeHMA U 06HOBNEHUS MHPOPMALMKM O NOCTABLUMKE COUMANbHbIX
ycnyr, BKAoYas TpeboBaHMA K cogepaHuto U Gopme npesocTaBNeHUs YKa3zaHHOW MHPOpMaLUK, Ha
odMLMaNbHOM cailTe NOCTABLLMKA COUMANbHBIX YCyr B ceTh "UHTepHeT";

5) ynpasneHne denepancHo COBCTBEHHOCTbIO, WCMNOAb3yemMol B chepe CouManbHOro
obcnyxkumBaHus;

6) BefeHue epuHol denepanbHOM CUCTEMbI CTAaTUCTUYECKOTO yyeTa M OTYETHOCTU B coepe
coumManbHoro obcnyKusaHus;

7) denepanbHbIli rocyAapcTBEHHbIM KOHTPOb (Haa3op) B cdepe counanbHOro obenyKnsaHums;

7.1) co3gaHue ycnoBuii Ana opraHM3aunmn NnposeaeHna He3aBUCUMOM OLLEHKM KauecTBa OKasaHus
YCAYr OpraHM3aunsaMmn CoLMaNbHOrO 06CYKMBaHUS;

(n. 7.1 BBegeH deaepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

8) mexayHapoaHoe coTpyaHuyectBo Poccuitickon depepaumm U 3aKkAOHEHNE MEXKAYHAPOAHbIX
forosopos Poccuiickolt ®egepaunn B chepe coumanbHOro o6cnyKmMBaHus;

9) MHble oTHOCcAWMECA K chepe COLMaANbHOTO 0BCNYKMBAHMUA U YCTAHOBJ/IEHHbIE deaepanbHbiMM
3aKOHaMM NOJIHOMOYUA.

2. K nonHomouuAm ynonHomoyeHHoro ¢enepasbHOr0 OpraHa WCNOJIHUTENIbHOW BAACTU
OTHOCATCA:

1) BbipaboTKa M peannsaums rocygapCcTBeHHOM NONTUKK B chepe coumanbHoro obcnykmBaHus, a



TaK»Xe BblpaboTKa Mep No COBEPLUEHCTBOBAHMUIO COLIMANILHOIO O6CNYKUBAHUSA;

2) KoopauHauua [OeATeNbHOCTM B cdepe CoUuManbHOro OBCAYKMBaHUA, OCYLLECTBAAEMOW
denepanbHbIMM OpraHamu UCNOAHUTENIbHON BNACTU, UCMOJHUTEIbHBIMW OpraHamMn rocyAapCTBEHHOM
BfacTn cybbektoB Poccuiickoit Pepepaummn, obLLEPOCCUNCKMMN OBOLLECTBEHHBIMU OpPraHM3aLMaAMK U
WMHbIMU OCYLLECTBAAILMMWN AeATENbHOCTb B Chepe coLmanbHOro ob6cnyKMBaHUA opraHnsaLmMamu;

3) meTogmyeckoe obecneyeHne coumanbHOro 0bCNyKMBaAHUSA, B TOM YMC/Ie B YacCTW, KacatoLlelcs
npodUNaKTUKM 06CTOATENILCTB, 0OYCNOBANBAIOLMX HYXKAAEMOCTb B COLMAIbHOM 0O6CNYKUBAHUW;

4) yTBEpXAEHNE NPUMEPHON HOMEHKNATYPbl OpPraHn3aL it CoLManbHOro 0b6CaYKUBaHUA;

5) yTBepAeHWEe MeTOAMYECKMX PeKomeHaauuii no pacyeTy noTpebHocTell CcybbekTos
Poccuiickoit ®epepaummn B pasBUTUM CETU OPraHu3aLmii COLMaNbHOro 06cayKMBaHUA;

6) yTBEpXKAeHMe NpaBua opraHM3aLUum AeaTeNbHOCTU OpraHu3aLnii coumanbHOro obeayxumsaHus,
UX CTPYKTYPHbIX NoApasfaeneHnid, KOoTopble BKAOYAlOT B cebs peKomeHayemble HOPMaTMBbl LUTAaTHOM
YMCNEHHOCTU, NnepeyeHb Heobxoaumoro obopyaoBaHMA ANA OCHALLEHMA OpraHu3aumMini coumanbHOro
06CNyXMBaAHUA, UX CTPYKTYPHbIX NOAPa3aeneHnii;

7) yTBEp)KAEHUE pPEeKOMeHAyeMbiX HOPM MUTaHUA W HOPMaTMBOB obecrnevyeHUa MATKUM
WHBEHTapem nosyyatenei coumanbHbix yeayr no Gopmam coLmanbHOro obeayKuBaHums;

8) yTBepaeHne NPUMePHOro NopsaaKa NpeaocTaBieHmsa coumManbHbIX YCAYr;

9) yTBepKAeHMe MopsaKa OCYLLECTBAEHUA MOHUTOPUHIA CouManbHOro ob6cny)KMBaHUA B
cybbeKkTax Poccuitickolt ®egepaumn, a TakKe GopM AOKYMEHTOB, HEOOXOAMMbIX O OCYLLECTBEHMUS
TAKOro MOHUTOPUHra;

10) yTBep)KOeHue pekoMeHpaumin no ¢GOpPMMPOBAHUIO M BEAEHMUIO peecTpa MOCTaBLUMKOB
CoUMasbHbIX YCAYT M PETUCTPA NoAyYaTeNei CoLnanbHbIX YCAYr;

11) yTBepKaeHMe peKoMeHZauui Mo OopraHusaLMM MeXBeAOMCTBEHHOro B3aMMOAENCTBUA
WUCNOSIHUTE/NIbHBIX OPraHOB TrOCYAapCTBEHHOM BfAactM cybbekToB Poccuitickoit degepaumm  npu
npeaocTaBNeHMM COLMabHbLIX YCAYr, a TaKXe Npu COAeNCTBUM B MPEeAOCTaBAEHUN MeOMULIMHCKOM,
NCUXONIOTMYECKOM, Nefarormyeckor, HPUANYECKOW, COLMANbHOM MNOMOLLM, He OTHocAwWelhca K
couManbHbIM ycayram (coumanbHOM CONPOBOXKAEHUN) (Aanee TaKKe - CounabHOoe CONPOBOXKAEHUE);

12) yTBeEp)KAEHWE pPeKomeHZauui no onpegeneHnto  WHAMBMAYANbHOW NOTpebHoCTM B
couMasibHbIX yCyrax nosiyyatenei coumanbHbIX YCAyT;

13) yTBepkaeHme Gopmbl 3asiBAEHNA O NPEeAOCTABAEHUN COLMANbHbIX YCYT, TPUMepHO Gopmbl
OO0roBopa O NPenocCTaB/leHMM COUManbHbIX YCAYr, a TaKxe ¢GopMbl MHAMBUAYANLHOW NPOrpammbl
npeaocTaBieHmaA couManbHbIX YCAyr (ganee - UHAMBUAYaNbHAA NPOrpamma);

14) yTBepKaeHUe nopsaaKa HanpasBAeHUs rpaxaaH B CTalMOHapHble opraHMsaLmm CoLnaibHOro
06cnyKMBaHUA CO CNeLMabHbIM COLMAIbHBbIM 0O6CNYKUBAHUEM;

15) yTBEp)KAEHWE MPUMEPHOro MNOJMOMKEHUS O MOMEYUTENIbCKOM COBETE OpraHM3auuu
coumManbHOro ob6cnyKnBaHus;

16) yTBEepXKAEHME NOPSAAKA NpenoCcTaB/ieHMUa COLMaNbHbIX YCNYT, a TaKXKe NnopaaKa YyTBepKAeHUs
NnepeyYHs coumanbHbIX YCIYT Mo BUAAM COLMA/bHbIX YCAYT OpraHM3auMaMmn coLumManbHOro obcnykumBaHums,
HaxogAWwMMMCS B BeaeHun peaepanbHOro opraHa UCNONHUTENIbHOM BNacTy;

17) WHble NpeaycMOTpeHHble HOPMaTMBHbIMW NPaBOBbIMM aKTamu Poccuitickolt deaepauumm
NosIHOMOYMA.

CraTtba 8. MoAHOMOUYMA OPraHOB roCyAapCTBEHHOM BAacTM cybbekToB Poccuitickoit deaepauun B
cdepe coumanbHOro o6cNyK1BaHMA

K nosnHoMouMAM OpraHoB rocygapCTBeHHOW BNacTu cybbeKkToB Poccuitickolt depepaunn B chepe
CoLManbHOro ob6cNyKMBaHMUA OTHOCATCA:

1) npaBoBoe peryiMpoBaHWe W OpraHM3auusa coumanbHoro ob6cny:KmMBaHua B cybbekTax
Poccuiickoit depepaummn B npeaenax MOAHOMOYMM, YCTAaHOBAEHHbIX HacTtoAwMm degepanbHbiM
3aKOHOM;

2) onpeaeneHve ynoAHOMOYEHHOro opraHa cybbekta Poccuitickoit deaepaumm, B TOM YMC/ie Ha
Npu3HaHMe rpaKaaH HYKAAWUMUCA B COLMANbHOM OBCAYKMBAHMM, a TaKXKe Ha COCTaB/ieHue
WMHAMBMAYANbHON NPOrpammbl;

3) KoopANHaAUMA AeATeNIbHOCTM MNOCTaBLMKOB COLMANbHbIX YCAYF, 06LWEeCTBEHHbIX OpraHM3aLmnii 1



MHbIX OpraHun3aLnii, OcyLLEeCTBAAILINX AeATeNbHOCTb B chepe colmanbHOro ob6cny»KmMBaHus, B cybbekTe
Poccuiickon ®epepaumu;

4) yTBEPXKAEHUE perfaMeHTa MeXXBeJOMCTBEHHOIO B3aMMOENCTBMA OPraHOB rocyAapCTBEHHOM
B/lacT cybbeKkTa Poccminickonn ®epepaummn B CBSA3M C peanunsaumeint NoJHOMoYni cybbekTa Poccuiickoi
depnepauunm B chepe coumanbHOro 0bcnyKMBaHus;

5) yTBepXAeHne HOPMaTMBOB LUTAaTHOM YNC/IEHHOCTU OpraHM3aLUMii CoUManbHOro 0BCAYKMBAHNA
cybbekta Poccuiickoii depepaumm, HOPMaTUMBOB ObecrneyeHuMa MATKMM WMHBEHTapem W nJolagbio
XUAbIX MOMELLEHUIA NPU NPEeA0CTaBNEHMU COLMANbHbIX YCAYT YKa3aHHbIMU OpraHM3aUuamMm;

6) yTBEpXKAeHMe HOPM MUTaHUSA B OpPraHM3auMsaX CoLManbHOro O06CAYXMBaAHUA cybbekTa
Poccuiickon ®epepaumu;

7) dbopmmpoBaHue U BeeHUe peecTpa NOCTaBLUMKOB COLMANbHbIX YCAYT U perucTpa noayyaTtenei
coumManbHbIX YCAyr;

8) pa3paboTKa, pnHaHcoBOe obecneyeHne N peannsaLms perMoHaabHbIX NPOrPamm coLmanbHOro
obcnyKuBaHus;

9) yTBepKAaeHMe 3aKoHOM cybbekTa Poccuiickon degepalmyn NepeyHs COLMaANbHbIX YCAYT,
npeaocTaBAAeMbIX NOCTaBLMKaMW COLMAAbHbIX YCAYT, C Y4eTOM MPUMEPHOTO MepPeyYHs COLMaibHbIX
YCAYr NO BUAAM COLMaNbHbIX YCAYF, YTBEPNKAAEeMOro B COOTBETCTBMM C MYHKTOM 3 4yactu 1 ctaTbu 7
HacToswero PenepanbHOro 3aKoHa;

10) yTBepkAaeHMe nopAgKa NpeaoCcTaBleHUA COLMasbHbIX YCAYr MOCTaBLMKAMM COLMAbHbIX
ycayr;

11) yctaHoBNeHMe nopsgKa YTBEpPXKAEeHMA TapupoB Ha couMasibHble YCAYyrM Ha OCHOBaHMMU
noayLesbix HOPMaTMBOB GUHAHCUPOBAHUA COLMANbHBIX YCAYT;

12) yTBeprKAEHWE MopAgKa OpraHMsaLMM OCYLLECTBJEHUS PEermoHasbHOro rocyAapcTBEHHOMO
KOHTpoAA (Hag3opa) B chepe coumanbHOro obCcny»KMBaHMA C yKasaHMeM opraHa cybbekta Poccuiickoi
depepaumnm, ynoTHOMOYEHHOIO Ha OCYLLLECTB/IEHUE TAKOrO KOHTPOIA;

13) ycTraHOBAEHME NpeaesbHON BeNNYMHbI CpeaHeayLeBOro Aoxoda AN NpenocTaB/ieHus
coumasnbHbIX ycayr 6ecnnaTHo;

14) yTtBepXaeHWe pasmepa naaTbl 3a NpPeaoCTaBleHWEe CouMasbHbIX YCAyr U nopsagaka ee
B3MMaHUSA;

15) obecneyeHue becnsiaTHoro gocTyna K MHPOpPMaLMM O MOCTaBLMKAX COLLMANbHbIX YCAYT,
npefocTaBAfAEMbIX MMU COLMANbHbIX YCAyrax, BMAAX COUMANbHbIX YCAYr, CPOKax, nopsgke u 06
YCNOBUAX UX NPeaocTaBAeHus, o Tapudax Ha 3TU ycayru, B TOM 4YMCne yepes CpeacTBa MaccoBOM
nHdopmaumm, BKIOYanA pasmelleHne nHpopmaLumm Ha odmUManbHbIX caiiTax B ceTu "MHTepHeT";

16) ycTaHOB/IEHWE MEp COLMANbHON NOALEPKKM U CTUMY/IMPOBaAHMA PaboOTHMKOB opraHuM3auumii
coumanbHoro obcnynBaHua cybbekta Poccunitickot Pegepaunu;

17) opraHusauma npodeccuoHanbHoro obydyeHusa, npodeccMoHanbHOro o6pasoBaHUAa U
AONONHUTENBbHOTO NpodeccMoHanbHOro o6pasoBaHMA PabOTHUKOB MNOCTaBLMKOB COLIMAbHbIX YCAYT;

18) BegeHMe yyeTa M OTYETHOCTU B chepe coumanbHOro obenyKmBaHusa B cybbekte Poccuinckoit
depepauny;

19) ycTaHOB/IEHME NOpAAKa peannsaumm nporpamm B chepe coumanbHOro obcyKuBaHmsa, B TOM
Yymncie MHBECTULMOHHbBIX NPOrpamm;

20) opraHusaumsa NOALEPKKM COLMANbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKMX OpraHu3auui,
bnarotBOpUTENE U O06POBOMbLEB, OCYLWECTBAAOWMX [AeATeNbHOCTb B chepe CcoumanbHOro
obcnyxumBaHua B cybbekTax Poccuiickon deaepaumm B cooTBeTCTBMU C peaepanbHbIMU 3aKOHAMU U
3aKoHamu cybbeKToB Poccuitckoit deaepaumnu;

21) pa3paboTKa 1 peannsauma MepPoONpPUATUIN No GOPMUPOBAHUNIO U PA3BUTUIO PbIHKA COLMANbHbIX
YCAyT, B TOM YMC/E NO Pa3BUTUIO HErOCYAapPCTBEHHbIX OPraHn3aLMii cCoLManbHOro 0bCnyKmBaHus;

22) pa3paboTKa 1 anpobaums MeToguK U TEXHOIOTMI B chepe colmanbHOro o6cnyKnuBaHus;

23) yTBep)KAeHue nopAaaKa MeEXKBEAOMCTBEHHOro B3aMMOAENCTBMA OPraHoB rocyAapCTBEHHOWM
B/lacTU cybbeKToB Poccuiickoli Peaepaummn npu npeaoctaBAeHUU coUManbHbIX YCAYT U COLMANbHOIoO
CONPOBOKAEHUS;

24) yTBepKAeHMe HOMEHKNATypbl OpraHM3auuii coumanbHoro obcnyxKmMBaHMs B cybbekTe
Poccuiickoin ®epepaumu;

24.1) cospgaHue YCNOBWUIM ONs opraHuM3auMuM NpoBefeHUA He3aBMCMMOM OLEHKM KayecTBa



OKa3aHuA YCyr OpraHu3aLmnsamm coLmnanbHOro ob6cayKMBaHus;
(n. 24.1 BBeaeH deaepanbHbiM 3aKoHOM 0T 21.07.2014 N 256-3)

25) uHble MO/HOMOYMSA, MpeaycMOTPeHHble HacToAwMm PeaepanbHbIM 3aKOHOM U APYTUMM
denepanbHbIMU 3aKOHAMU.

Fnaea 3. MPABA U OBA3AHHOCTM MONYYATENEN COLUMANBHbIX YCNYT
Cratbsa 9. MpaBa nosiydatesielt coumanbHbIx ycayr

MosyyaTenun coumasnbHbIX YCAYT UMET NPaBo Ha:

1) yBaxkutesbHoe U ryMaHHOE OTHOLLEHWE;

2) nonyyeHne 6ecnnaTtHo B AoCTynHOW popme MHOPMALMM O CBOMX NpasBax U 0bA3aHHOCTAX,
BMAAX COLMAbHbIX YCAYr, CPOKax, Nopsaake U 06 ycnoBuAX UX NpenocTaBieHusA, O Tapudax Ha 3Tu
YCAYTU 1 06 UX CTOMMOCTM AN5 NOJy4aTena coumasbHbIX YCAYT, O BO3MOXHOCTU MONYYEHUA STUX YCAayr
6ecnnaTHO, a TaK)Ke O NOCTaBLUMKAX COLMAbHbIX YCAYT;

3) BbI6OP NOCTaBLMKA UK MOCTABLLMKOB COLMasbHbIX YCAYT;

4) 0TKas oT NpeAoCTaBAEHUA COLMaNbHbIX YCYT;

5) 3aWwmTy cBOMX NpaB M 3aKOHHbIX UHTEPECOB B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickol
depepauny;

6) y4acTve B COCTaBAEHUU UHAMBUAYANBHbIX MPOrpamm;

7) obecneyeHne ycnoBuit nNpebblBaHMA B OPraHM3auUMAX COLMANbHOTO OBOCAYKMBAHUSA,
COOTBETCTBYHOLLUMX CAHUTAPHO-TUIMEHNYECKUM TpebOBaHMAM, a TaKXKe Ha Hagexallunin yxon,;

8) cBobogHOe nocelleHMe 3aKOHHbIMW MNpeacTaBUTENAMM, afBOKaTaMK, HOTapuycamu,
NnpeAcTaBUTENAMU OOLLECTBEHHBIX M (MAM) WHbIX OPraHM3aUWMN, CBALLEHHOCAYXKUTENAMM, a TaKkKe
POACTBEHHMKAMM U APYTUMU INLAMU B AHEBHOE N BEYepHee Bpems;

9) coumanbHoe COMPOBOXKAEHWE B COOTBETCTBMM CO CTaTbei 22 Hactosawero PepepanbHoro
3aKoHa.

Cratbsa 10. O653aHHOCTM Nony4yaTenen coumanbHbIX YCayr

Monyyatenun coumanbHbIX yCayr oba3aHbl:

1) npeaocTaBNATbL B COOTBETCTBUM C HOPMATMBHLIMM NPABOBbIMM aKTaMu cybbeKTa PoccuiicKoit
depepaumm cBegeHUA U LOKYMEHTbI, HE0bXoAMMble ANA NPeAOCTaBAeHNA CouManbHbIX YCAYT;

2) CcBOEBpPEMEHHO WHGOPMMPOBATL MOCTABLWMKOB COUMaAsbHLIX ycayr o6 u3meHeHWuu
06CcTOATENLCTB, 06YCNI0BANBAIOWMX NOTPEOHOCTL B NPeA0CTaBAEHMUM COLMANbHbIX YCAYT;

3) cobnogaTb ycAoBMA [0roBOpa O MNPEeAOCTaBJAEHMM COLMANbHbIX YCAYF, 3aK/JOYEHHOro ¢
NOCTaBLWMKOM COLMANbHBIX YCAYr, B TOM 4YMCIEe CBOEBPEMEHHO W B MOAHOM ob6beme onnaymBaTtb
CTOMMOCTb NPeAOCTaBAEHHbIX COLMANbHBLIX YCAYr NPU MX NPeaoCcTaBAeHUMM 33 NAATy MAW YacCTUYHYIO
nnary.

Fnasa 4. NPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLLMKOB COUUANTBHbIX YCNYT

CraTba 11. MpaBa NOCTAaBLMKOB COLMANBHbIX YCAYT

1. MocTaBLWMKKN COLMANBbHbBIX YCAYT UMEIOT NPaBo:

1) 3anpawmBaTb COOTBETCTBYIOWME OPraHbl rOCYAaPCTBEHHON BAACTK, A TaKKe OpraHbl MeCTHOro
CaMoynpaBeHNA M NOYYaTb OT YKasaHHbIX OpraHoB MHGOPMaLMIO, HEOBXOANMYO ANA OpraHu3auum
coumanbHoro obcnyKusaHus;

2) OTKasaTb B MpPenoCTaBAEHMM COLMANBbHON YCAYrM MOAy4YaTeNto COLMaNbHbLIX YCAYyr B Cay4vae
HapyWeHMA MM YC/AOBWIA [0roBopa O NPefoCTaBAeHUM COLMANBHbBIX YCAYr, 3aKJAOYEHHOFO C
nonyyatenem CouManbHbIX YCAYT WAW ero 3aKOHHbIM nNpeacCTaBuTeNneM, a TaKXe B CAaydae,
npegycMoTpeHHOM 4acTbto 3 ctaTbm 18 HacToAwero PeaepanbHOro 3aKoHa;

3) ObITb BK/IOYEHHbIMM B PEECTP MOCTABLLMKOB COLMANbHbIX YyCayr cybbekTa PoccuicKoi



depepauum;

4) nonyyaTb B TeyeHWe ABYyX paboumx AHel MHOOPMAUMIO O BK/IOYEHUU WX B MepedyeHb
peKOMEHAYEMbIX MOCTABLLMKOB COLMANbHbIX YCAYT.

2. TloCTaBWMKM COUMANbHbIX YCAYr BrpaBe MPeAoCTaBAATb rpaXAaHam MO0 WX XKenaHwuto,
Bblpa’*XEHHOMY B MUCbMEHHOW WM 3NEKTPOHHOW Gopme, AOMNOAHUTENbHbIE COLMasbHble YCAyrM 3a
nnaty.

Crtatbs 12. 06A3aHHOCTN NOCTABLUMKOB COLIMANbHbIX YCAYT

1. MocTaBLWMKKU COUManbHbIX yCAyr 0b6A3aHbl:

1) ocywecTBnsaTb CBOK AEATENbHOCTb B COOTBETCTBUMM C HacToswmm degepanbHbiM 3aKOHOM,
apyrumum depepasibHbiMM 3aKOHaMK, 3aKOHAMM M UHBIMW HOPMATUBHbIMW NMPaBOBbIMU aKTaMu cybbeKTa
Poccuiickon depepaumu;

2) npenocTaBAATb COLMabHbie YCAYrM MNOJy4yaTeNaM COLMasbHbIX YCAYr B COOTBETCTBUM C
MHAUBUAYANIbHBIMM  POrpamMmamm WU YCNOBUAMWU  A0OFOBOPOB, 33AKJAOYEHHbLIX C MoJyvyaTenamu
COUMaAbHbIX YCAYT MAM UX 3aKOHHbIMW NpeacTaBUTENAMM, Ha OCHOBaHMWM TpPeboBaHWI HACTOALLErO
denepanbHOro 3aKOHa;

3) npeaocTaBnATb CPOYHbIE COLMANbHbIE YCNYTM B COOTBETCTBMM CO cTaTber 21 HacToAlero
denepanbHOro 3aKOHa;

4) npepoctaBaaTb 6ecnnatHO B AOCTynHOW dopme nonyyaTensam COUMANbHbIX YCAYr UKW KX
3aKOHHbIM NnpeacTaBuTenam MHbopmaunio o6 nx npaBax U 06583aHHOCTAX, O BUAAX COLMABHbBIX YCAYT,
CPOKax, nopaake u 06 ycnoBMaAx UX NpesocTaBaeHuns, 0 Tapudax Ha 3TN ycayrn n 06 Mx CTOMMOCTU aAs
nosly4yatens cCoumanbHbIX ycnyr iMbo o BO3MOXKHOCTU NoJly4aTb UX 6ecnnaTHo;

5) wucnonbsoBaTb WHPOPMaALMIO O MOAyYaTeNAX COUMaNbHbIX YCAYyr B COOTBETCTBMU C
YCTaHOBNEHHbIMM  3aKOHOZaTenbcTBOM  Poccuitickoit  depepaumm 0  NepcoHasbHbIX  AaHHbIX
TpeboBaHMAMM O 3aLUNTE NEPCOHANbHbIX AaHHbIX;

6) npenocCTaBAATb YNOJHOMOYEHHOMY OpraHy cybbekta Poccuiickon depepaunun MHbopmaumto
ana opMmnpoBaHMA perucTpa nosaydartenei coumanbHbIX YCAyr;

7) ocywecTBAATb COLMaNbHOE COMPOBOMAEHWE B COOTBETCTBMM CO CTaTbel 22 HACTOALLEro
denepanbHOro 3aKOHa;

8) obecneumBaTb nosy4yaTeNsiM COLMANbHbLIX YCAYr COAEWCTBME B MPOXOMKAEHUM MeAUKO-
couMasnibHOW 3KCnepTusbl, NPOBOANMON B YCTaHOB/IEHHOM 3aKoHO4aTeNbCcTBoM Poccuiickon deaepaumm
nopsake deaepanbHbIMU yUpPEKAEHUAMU MEAUKO-COLMANbHOM 3KCNepTU3bI;

9) NnpenocTaBAATb NOAYYaATENAM COLMANbHbIX YCIYT BO3MOMKHOCTb N0/1b30BaATbCA YCAYraMu CBA3M,
B TOM uucne cetm "UHTepHeT" n ycnyramm MoyTOBOW CBA3W, MPU MOJMYYEHUU YCAYr B OpraHmMsaLmax
coumManbHOro obcnyKunBaHus;

10) BblIAENATb Cynpyram, MPOMKMBAKOWMM B OpraHM3auuM CcoumanbHOro o0b6cnyXKuBaHuA,
M30/IMPOBAHHOE XNN0e NOMeLLeHNEe 419 COBMECTHOrO NPOXMBaAHUA,

11) obecneumBaTb MOJyYaTENAM COLMAJbHbBIX YCIYT BO3MOMHOCTb CBOOOAHOrO MOCELEHNA WX
3aKOHHbIMW NpPeACTaBUTENAMMU, aABOKaTaMK1, HOTapUycamu, NPeacTaBUTENAMU 0OLLECTBEHHbIX U (Maun)
MHbIX OPraHn3auMin, CBALLEHHOCAYXUTENAMM, 3 TAKKE POACTBEHHUKAMU U APYTUMM NMLAMU B HEBHOE
1 BeYepHee Bpems;

12) obecneuymBaTb COXPaHHOCTb INUYHbIX BELLEN U LLEHHOCTEN NonyYaTenein coumnanbHbIX YCAyT;

13) UCNOANHATb UHble 06583aHHOCTK, CBA3aHHbIE C peasiM3auuneit npas noJsydyatenel coumnanbHbIX
YCNYT Ha coumanbHoe obCcyKnusaHume.

2. MNocTaBLWMKN COLMANbHbBIX YCAYT NPU OKa3aHUM COLUManbHbIX YCAYT He BNpase:

1) orpaHuumBaTh Npasa, cBOH6OAbI M 3aKOHHblE MHTEPECHI NoAydYaTenen counanbHbIX YCayr, B TOM
yucae NPy UCNob30BaHUM NIEKAPCTBEHHbIX NpenapaTos 41A MeAULUHCKOro NPUMEHEHMUA;

2) npumeHATb GU3MYECKOE WAM  NCUXONOTMYECKOE HaCUMAMe B OTHOLUEHMU nojydaTenem
CouManbHbIX YCAYT, 4ONYCKaTb UX ockopbaeHune, rpyboe obpalleHne c HUMK;

3) nomewartb AeTel-MHBANMAOB, He CTPadalolWMX MCUXMYECKMMM paccTponcTBamu, B
CTaluMOHapHble OpraHM3aLnKn coumnanbHOro obcayKmMBaHua, NpeaHasHauYeHHble gna AeTen-uHBaAnaoB.,
CTPaatoLMNX NCUXMYECKMMM PACcCTPOMCTBAMM, N Ha06OoPOT.



Crtatbsa 13. MHbOpMaLMOHHAA OTKPLITOCTb MOCTABLLMKOB COLMAJIbHbIX YCAYT

1. MocTaBWMKM couManbHbIX ycayr GopmupytoT obLenocTynHble MHPOPMALMOHHbBIE PEecypcbl,
cogeprkawme MHGopMaLmio O AeATENbHOCTM 3TUX MOCTABLUMKOB, U 0b6ecrneymBatoT AOCTYN K AaHHbIM
pecypcam nocpeacTBOM pasmelleHmns Ux Ha MHGOPMALMOHHbBIX CTEHAAX B MOMELLEHMAX NOCTABLLMKOB
CouManbHbIX YCAyr, B CpeacTBax MaccoBoh WHbopmauuu, B cetn "WHTepHeT", B TOM uucne Ha
odunLMaNbHOM CaliTe opraHn3aLmm counanbHoro obcayKmMBaHus.

2. MocTaBLWMKM COLMANbHbIX YCYr 06eCcneymBatoT OTKPbITOCTb U AOCTYNHOCTb MHPOPMALMK:

1) o paTe rocyAapcTBEHHOM pernctpauum, ob yupeautene (yuypeamtenax), 0 Mecte HaxoxaeHus,
dunmanax (NpyM ux Hanauuum), pexume, rpaduke paboTbl, KOHTAKTHbIX TenedoHax M o6 agpecax
3/IEKTPOHHOM NOYThI;

2) o cTpYKTYype 1 06 opraHax ynpasieHUa opraHn3auumn coumanbHoro obcnyXmBaHus;

3) o dopme coumanbHoOro obCayKMBaHUA, BUAAX COLMANbHbBIX YCAYT, NopAgKe n 06 ycnoBuax ux
npeaocTaBneHus, o Tapudax Ha coumanbHble YCayru;

4) 0 YNCNEHHOCTU nojyyYaTene CoumanbHbIX YCAyr no Gopmam coLManbHOrO 06CAYKMBaAHUA U
BUAAM COLMaJbHbIX YCAYr 3a cyeT OIAMKEeTHbIX acCUrHOBaHWM bOloaXKeToB cybbeKToB Poccuinckoi
depepaunm U B COOTBETCTBUM C AOrOBOPAMM 3a CYET cpeacTB GU3NYECKUX nL, U (MIK) IopugUYeckux
u;

5) o pykoBoauTene, ero 3amectutenax, pykosogutenax oéwavanos (NpM X Haanuuu), o
nepcoHaNbHOM COCTaBe PabOTHMKOB (C YKa3aHWEM C UX COrnacus ypoBHA 06pa3oBaHMUA, KBanudUKaumm
1 onbiTa paboTbl);

6) 0 maTepuanbHO-TEXHUYECKOM ObecrneyeHun NpenocTaBAeHUA COUMANbHBIX YCAyr (Hanuuune
060pyA0BaHHbIX MOMELLEHUN ANA NPefoCTaBAEHUA COUMasbHbIX YCAYr, B TOM 4ducne 6ubnaumoTek,
06BEKTOB CNOPTa, HANYMeE CPeacTB 0ByYeHMA N BOCMIUTAHUA, YCAOBUA NUTaHUA U obecneyeHne oxpaHbl
300p0OBbA MoOJlyyaTesied COUMANbHbIX YCAYr, [O0CTYN K WHOOPMAUMOHHbIM cucTemam B cdepe
coumanbHoro obcnyxueaHua u cetn "UnTepHet");

7) o KonmyectBe cBOGOAHbLIX MECT ANA NpuUema noay4vaTenei coumanbHbiX ycayr no dopmam
couManbHOro obcnyKmBaHua, ¢GUHAHCMPYEeMbIX 3a c4YeT OlaKeTHbIX aACCUMIHOBAHWA GloayKeToB
cybbekToB Poccuiickoit Pepepaumn, a TaKKe OMniaunmBaemblXx B COOTBETCTBUM C AOMOBOPAaMM 3a c4yeT
cpeacTB PU3NUYECKUX UL U (MAK) OPUAUYECKUX NNLL;

8) 06 obbeme npeaoOCTaBAAEMbIX COLMAAbHbLIX YCAYr 33 cyeT OraKeTHbIX ACCUrHOBAHWUM
6roaeToB CyObeKTOB Poccuiickolt Pepepaumm M B COOTBETCTBMM C A0OrOBOPaMM 3a CYET CPeacTB
buU3nYeCKUX 1L, U (MAK) PPUANYECKUX UL,

9) 0 HAaNMUMWM NULLEH3UIN HA OCYLLECTBAEHWE AEATENbHOCTM, Noajexalen NUMLEH3UPOBaHUIO B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit ®enepaunu;

10) 0 pMHaAHCOBO-X035UCTBEHHOW AeATEeNIbHOCTY;

11) o npaBuaax BHYTPEHHEro pacnopsfka gns nosyyaTeneil couManbHbIX YCAyr, npasuaax
BHYTPEHHEro TPYA0BOro pacnopska, KONNeKTUBHOM A0rOBOPE;

12) 0 HanMuMKM NpeanmncaHnn OpraHoB, OCYLLECTBAAIOLLMX FOCYAAPCTBEHHbIN KOHTPOAb B chepe
COLMANbHOro 0bCcnyKMBaHUA, MU OTHETOB 06 MCNONHEHMM YKA3aHHbIX NPeAnuCcaHuii;

12.1) o npoBeAeHMM HE3aBUCMMOWM OLEHKM KayecTBa OKasaHWA YCAyr oOpraHusaumamu
COUMANbHOro OBCNYXKMBAHWUA, KOTOpas OMNpeaenserca YrnoJHOMOYEHHbIM denepanbHbIM OpPraHOM
WUCNONHUTENbHOM BNACTK;

(n. 12.1 BBeaeH degepanbHbiM 3akoHOM oT 21.07.2014 N 256-3)

13) 06 vHOWM MHPOPMaALMK, KOTOpasa pasmeLlaeTcs, onyb6IMKOBLIBAETCA MO PELLIEeHMI0 NOCTaBLUMKA
COUMAnNbHbIX ycayr u (uau) pasmelleHuwe, onybaMKOBaHWE KOTOPOM ABAAIOTCA 06s3aTenbHbIMU B
COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuitckoit depepaumu.

3. UHbopMaumsa M AOKYMEHTbI, YKa3aHHbIe B YacTM 2 HACTOALWEN CTaTbU, NOANEKAT PasmMeLLeHNIo
Ha oPUUMANBbHOM CalTe NOCTABLUMKA COLMANbHBIX ycnyr B ceTu "UHTepHET" 1 0OHOBNEHUIO B TeYEHUE
AecatTn paboumx gHen Co AHA UX CO34aHMA, MOJNYYEHUS WM BHECEHWUA B HUX COOTBETCTBYHOLLMX
n3meHeHun. MopaaoK pasmMelleHna Ha oPUUMANBbHOM CalTe MOCTaBLLMKA COLMANbHBIX YCAYr B CETH
"NnTepHeT" U obHOBNEHUA MHPOPMaLMM 06 3TOM MOCTaBLUMKE (B TOM YMCNE COAEpP)KaHME YKa3aHHOM
MHbOopMaummn n dopma ee NPeAOCTaBNEHUN) YTBEPKAAETCA YNONHOMOYEHHbIM deaepanibHbiM OPraHoOM
WCNONIHUTENbHOM BNACTMU.



4. YNonHOMO4YeHHbIN denepanbHbll OpraH UCNOAHUTENbHON BAACTM, YNOAHOMOYEHHbIE OpPraHbl
cybbekToB Poccuiickon ®epepaumm, opraHbl MECTHOrO CamMoynpaB/ieHUsi, OpraHM3aLUnm CoLuManbHOro
0o6cny»KMBaHUA, YKasaHHble B Yactu 5 ctatbm 23.1 HacToswero deaepanbHOro 3akoHa, obecneymsatoT
Ha cBOMX OPUUMANBHBIX CalTax B ceTu "MHTepHeT" TeXHUYECKYIO BO3MOMKHOCTb BblPaXKeHUA MHEHUN
nosy4yaTensimm COUMabHbIX YCAYr O KayecTBe OKas3aHMA YCAyr OpraHu3aumamMu CoumanbHOro
obcyKUBaHUA.

(4acTb 4 BBEAeHa PeaepanbHbim 3aKkoHOM 0T 21.07.2014 N 256-93)

Fnasa 5. NIPEOOCTABJIEHUE COLMANIBHOIO OBCNTYXUBAHUA
Cratbs 14. ObpalieHue o npeaocTaBAeHMM COLUAbHOrO 06C/YKNUBaHUSA

OcHoBaHMeM AN PacCMOTPEHMA BOMpPOCa O NPeAOCTaBJEHUM COLMaNbHOrO O6CAYXKUBaHUA
ABAAETCA NOAAHHOE B MWUCbMEHHOW WAM 3/EKTPOHHOW ¢GOopmMe 3asBieHMEe TpaKgaHuHa WAM ero
3aKOHHOrO MpeacraBMTens O NPeaocTaBNeHUM coumManbHOro obcayxusaHua nnbo obpalleHune B ero
MHTEpPecax WHbIX rpa)kgaH, ob6palleHWe rocyaapCTBEHHbIX OPraHoB, OPraHOB  MECTHOro
camoynpasneHusa, Ob6LIecTBEHHbIX 06beauMHEHU HemnocpeacTBEHHO B  YMNONHOMOYEHHbIA OpraH
cybbekta Poccuitickoin dPepepaumm Anbo nepefaHHble 3asBfeHMe WAM obpalleHMe B pamKax
MEXBelOMCTBEHHOr0 B3aMMOenCcTBuUA.

Cratbsa 15. NpusHaHWe rpaxaaHuHa HYKAAOWMMCA B COLMANbHOM 06CNYKMBAHUN

1. MpaxgaHWH NPU3HAETCA HYKAAMWMMCA B COUMANbHOM OOCAYKMBAHMM B CAy4Yae, ecau
CYWECTBYIOT creayrowme obCTOATENbCTBA, KOTOPble YXYALWAT MAM MOTYT YXYAWWTb YCIOBUA €ro
KU3HeLeATeIbHOCTH:

1) nonHaa wWAM  4YacTMyHasa yTpaTa CNocobHOCTM MBGO  BO3MOXKHOCTM  OCYLLECTBAATb
CaMoobCNyKMBAHME, CaMOCTOATE/NIbHO MepeaBuratbca, obecneynBaTb OCHOBHbIE  YKU3HEHHblE
noTpebHocTM B cuny 3abosieBaHMA, TPAaBMbI, BO3pacTa UM HaMYNA MHBAIMAHOCTY;

2) HanMuMe B cemMbe MHBaMAA WAM WHBANUAO0B, B TOM uucie pebeHKa-UHBAaNMZa v aete-
WMHBA/IMA,0B, HYXKOAOLMXCA B NOCTOSHHOM NOCTOPOHHEM YXOAE;

3) Hanuume pebeHKa UK aeteit (B TOM uYMCe HAXOAAWMXCA MNOL OMNEKOM, NONeYynuTeIbCTBOM),
MCMbITbIBAOLWMX TPYAHOCTU B COLMANbHOM aganTaumy;

4) oTcyTcTBME BO3MOMKHOCTM obecrneyeHus yxoga (B TOM uuMciae BPEMEHHOro) 3a WMHBANUAOM,
pebeHKoM, AeTbMU, @ TaK}Ke OTCYTCTBME MOMNEYEHUA HA4 HUMK;

5) Hanuume BHYTPUCEMEMNHOrO KOHQ/MKTA, B TOM YMC/Ie C /IMUAMMU C HApKOTMYECKOW Wuau
aNIKOTONbHOM 3aBMCUMOCTBIO, /IMLAMM, MMEIOWMMW NPUCTPACTME K as3apTHbIM Urpam, AULaMM,
CTPaAAWMMMU NCUXMYECKMMU PACCTPOMCTBAMM, HAZIMUYNE HACUNUA B CEMbE;

6) oTCyTCTBME ONpeseNeHHOro MecTa MUTeAbCTBa, B TOM YMCAe Y AnLa, HE AOCTUrLLEro Bo3pacta
ABajuaTM Tpex NeT M 3aBepluBllero npebbiBaHWMe B OpraHM3auMM AnA OEeTel-CUMpoT U AeTei,
ocTaBLIMxca 6e3 noneyeHms poantenen;

7) oTcyTcTBME PaboTbl M CPEACTB K CYLLECTBOBAHUIO;

8) HanuuMe WHbIX 0OBCTOATENbCTB, KOTOPble HOPMATMBHbIMM MPABOBbIMKW aKTamMM CybbeKTa
Poccuiickot  ®depepaumm  NpuM3HaHbl  YXYAWAOWMMM  UAM  CNOCOBHBIMM  YXYALWMWTb  YCNOBUA
KU3HEeLeATeNbHOCTU rpaxaaH.

2. YNOAHOMOYEHHBbI opraH cybbekTa Poccuiickoint eaepaumm NnpMHUMAET pelleHme 0 NPUsHaHum
rpask4aHWHa HYKAAOWMMCA B COUManbHOM 06cny:KnBaHMM nnbo 06 oOTKase B COLMANbHOM
06CNYKMBAHMN B TeyeHMe NATM pabounx AHel C AaTbl nogayun 3assneHua. O NPUHATOM pelleHUm
3aaBUTENb MHOOPMUPYETCA B MUCbMEHHOW WU 3N1EKTPOHHOW dpopme. PeweHne 06 oKasaHUM CPOYHbIX
COLMaANbHbIX YCAYT MPUHUMAETCA HEMEeAIEHHO.

3. PeweHune 06 oTKase B COUMaANbHOM OBCAYKMBAHUM MOXKeT 6biTb 063KanoBaHo B cyaebHOM
nopsake.

CraTba 16. NHgmMBmMayanbHaa nporpamma



1. UHgMBUAYanbHas Nporpamma ABAAETCA AOKYMEHTOM, B KOTOPOM YKasaHbl GOpma CoLManbHOro
obcnykumBaHma, Buabl, 06bem, NEPUOANYHOCTD, YCIOBUA, CPOKM MPEeAOCTaBAEHUA COLMANBbHBIX YCAYT,
nepeyeHb PEKOMEHAYEMbIX MOCTABLLMKOB COLMANbHbIX YCAYT, @ TaKXKe MePONpPUATUA NO COLMaNbHOMY
COMNPOBOKAEHUIO, OCYLLECTBAAEMbIE B COOTBETCTBMM CO CTaTbel 22 HacToAwero PesepasbHOro 3akoHa.

2. WHamBmAyanbHas nporpaMmma COCTaBAAETCA MUCXoAAa W3 MNOTPEOHOCTM rpakgaHWHA B
COLMANbHbIX yCAyrax, nepecmaTpmBaeTca B 3aBUCUMOCTU OT U3MEHEHMA 3TON NOTPeBHOCTH, HO He perke
yem pa3 B Tpu roga. MNepecmoTp MHAMBUAYANbHOM NPOrPaMMbl OCYLLECTBIAETCA C Y4ETOM Pe3y/ibTaToB
peann3oBaHHON MHAMBUAYAAbHOM NPOrpammbl.

3. MHamBmayanbHas nporpamma AAA rpakKgaHWHA MAM ero 3aKOHHOro MpeactaBuTens mmeet
peKkomeHAaTeNbHbIN XapaKTep, 418 NOCTaBLUMKA COLMANbHbIX YCAYr - 06A3aTeNbHbI XapaKTep.

4. NHamBmAayanbHaa Nporpamma COCTaBAAETCA B ABYX 3K3eMNasApax. IK3eMNAAP UHANBUAYANbHOM
npPorpammbl, MOAMNUCAHHLIN  YNONHOMOYEHHbIM OpraHom cybbekta Poccuiickon ®egepaunn,
nepegaeTca rpaxgaHuvHy WAM ero 3aKOHHOMY NpeAcTaBUTENO B CPOK He Hosnee yem aecATb paboumx
[AHel co AHA noAayun 3aABAEHUA TPaXKAaHWHA O NPeAoCTaBAeHNM COLManbHOro obcnyKmeaHuaA. Bropoi
3K3emMnaap MHAMBWUAYANbHOM NPOrpammbl OCTAaeTCA B YNOJHOMOYEHHOM opraHe cybbeKkta Poccuitckoi
depepauum.

5. B cnyyae M3MeEHeHMA MecCTa KWUTeNbCTBA NOJy4YaTens CcouMasnbHbIX YCAYr UHAUBUMAYaNbHAA
nporpamma, COCTaB/JIEHHAA MO MPEXHEMY MEeCTY KUTeNbCTBa, COXPAHAET CBOe AelcTBMe B obbeme
nepeyHsa coumanbHbIX YCAyr, YCTaHOBNEHHOrO B cybbekTe Poccuiticko Pepepauumn no HOBOMY MecCTy
XUTENbCTBA, A0 COCTaBAEHUA UHAMBUAYANbHON NPOrpammMbl N0 HOBOMY MECTY ¥UTE/IbCTBA B CPOKU U B
nopazaKe, KOTopble YCTAHOB/IEHbI HACTOALLEN CTATbEN.

CraTba 17. Jorosop 0 NnpeaocTaB/leHUN COLMaNbHbIX yCayr

1. CoumanbHble ycnyrm  npeaocrtaBnAaoTcA rpaxjgaHnMHy Ha  OCHOBaHMKM  AOoroeopa o
npegocraBneHnn CounaabHbIX YCAyr, 3aK/lo4aemMoro mexay nocCrtaBwMKOM COouMaZibHbIX yCcayr wu
rpaxgaHMHOM UM ero 3aKOHHbIM MnpeacraBuUTenem, B TedeHUne CyTOK C AaTtbl npencraBieHunA
MHAMBMAyaﬂbHOVI nporpammbl NOCTaBLKMKY COLLMa/IbHbIX YCAIYT.

2. CYLI.I,eCTBeHHbIMVI ycnoBnuaMn pOo0roeopa O npenocrasBneHnn coumanbHbIX yCcayr ABAAKOTCA
NoNOXEeHUA, onpeaeseHHble MHAMBMAyaﬂbHOVI ﬂpOFpaMMOVI, a TaKXe CTOMMOCTb COUuManbHbIX yCayr B
Cnyyae, eCnin OHU NpenocTaBaATCA 3a NAaTy UIUM YaCTUYHYKO NAaTy.

3. OTHOWeHMA, CBA3AHHbIE C UCNOJIHEHWEM Aoroeopa O npeaocCraBieHnn counanbHbIX YCAyr,
PErynanpyroTca B COOTBETCTBUN C 3aKOHOOATE/IbCTBOM Poccuitckoit dJe,u,epau,MM.

Cratbs 18. OTKas oT coumManbHOro ob6cnyKMBaHMUA, COLMaNbHON yCayrn

1. MpaKAaHWH WAM ero 3aKOHHbIM NpPeACTaBUTENb MMEEeT NPaBO OTKa3aTbCA OT COLMasbHOro
obCNyKMBaHMA, coumanbHol ycnyrn. OTKas odopmaseTca B MUCbMEHHOW ¢Gopme M BHOCUTCA B
WHAMBUAYANbHYIO MPOrpammy.

2. OTKas noJsiyyatens COLMANbHbIX YCAYr WKW €ro 3aKOHHOro NpeacTaBuUTeNs OT COLMANbHOMo
06CNYKMBAHMA, COLMANbHOM YyCAyrM ocBOBOMKAAeT YNONHOMOYEHHbIM opraH cybbekTa PoccuiicKoi
denepaymm 1 NOCTABLUMKOB COLMANbHbIX YCAYTr OT OTBETCTBEHHOCTM 3a NPeAOCTaBleHUe COLMaNbHOro
06CNYKNBAHMA, COLMANBHOM YCNYTU.

3. TpaxgaHUHY WMAM MOAyYaTeNlo COLMaNbHbIX YCAYr MOMKET 6blTb OTKasaHo, B TOM 4ucne
BPEMEHHO, B MPEeAOCTaBJAEHUM COUMaANbHBLIX YCAYyr B CTauMoHapHol ¢opme B CBA3M C Ha/lMyMem
MEAMLMHCKMX NPOTUBOMOKA3aHWiA, nepedyeHb KOTOPbIX YyTBepKaaetcA denepanbHbiM OpraHom
NCMNONHUTENBHOMN BAACTH, OCYLLECTBAAOWMM GYHKLMM NO BblpaboTKe M peannsaumm rocyaapcrBeHHom
NONUTUKM M HOPMATMBHO-NPABOBOMY PEryINMPOBaHMIO B chepe 34paBoOOXpaHeHMsA. Takon OTKas
BO3MOEH TO/MIbKO MPU Ha/MYMM COOTBETCTBYHOLLEFO 3aK/HOYEHMA YNOJHOMOUYEHHOW MeAMULMHCKOM
opraHusaumm.

Fnasa 6. ®OPMbl COLIMANIbHOIO OBCNYXUBAHUA, BUAbI
COUMANDBHbIX YCNYT



Crtatbsa 19. ®opmbl coumaibHOro 0bCcnyKMBaHUA

1. CoumanbHble yciyrM NpenocTaBAATCa UX Noaydatensam B Gopme coLmanbHOro obcayKnusaHus
Ha AOMY, UK B NOAYCTaLMOHApHON popMe, Nan B CTaLLMOHAPHON dpopme.

2. CoumanbHble ycayrM B MOAyCTaUMOHapHOM dopme nNpPesoCTaBAsOTCA MX MoaydYaTenam
OpraHusaumnen coumanbHoro o6cnyKMBaHUA B onpeaeneHHoe BpemMa CYTOK.

3. CoumanbHble ycnyru B CTauMoOHapHOW ¢opme NpPefoCTaBAATCA MX MNOAyYaTeNam npu
NMOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeaeieHHbIN MHANBUAYAbHOM NPOrpammoit) am NATUAHEBHOM
(B HEAENIO) KPYTIOCYTOYHOM MPOXKMBAHMM B OPraHM3aumMmn coumanbHoro obcny:kusaHus. Monyyatenm
COUMANbHbIX YyCAyr B CTaLMOHApHOMW ¢dopme 06ecneymBaloTCs KUAbIMM MOMELLEHUAMMU, a TaKXKe
NnomeLLeHUAMU ANA NpenocTaBieHUs BULOB COLMA/bHbLIX YCIYT, NPeayCMOTPEHHbIX NMyHKTamu 1 - 7
ctatbk 20 HacToawero ®efepasbHOro 3aKOHa.

4. Mpw npepocTaBAeHUN COUMANbHbIX YCAYr B NOAYCTaLMOHapHOM ¢opme nan B CTaLMOHAPHOM
dopme A0/mKHbI 6bITb 0becneyeHbl:

1) BO3MOMKHOCTb COMPOBOMAEHWUA MOAyYaTENsAs COUMANbHBLIX YCAYr MNpu nNepeaBukeHun no
TEPPUTOPUN OpraHM3aLMM COUMANbHOTO OBCNYKMBaAHMA, a TaKKe NpW MNOoJb30BaHWUU YC/yramu,
npeaocTaBiAeMbIMWN TaKOM OpraHusaumnen;

2) BO3MOXKHOCTb A/ CAMOCTOATE/IbHOIO MepeaBMMKeHUs Mo TeppuTopuMM OpraHusaumm
coumanbHoro obcnyKumBaHuaA, BXo4a, BbIXOAa U NepemMeLLLeHNA BHYTPM TaKoM OpraHusaumm (B Tom uncne
ONA nepenBuKeHUs B KPEec/iax-KoMACKax), ANA OTAbIXa B CMAAYEM MOJIOKEHMU, a TaKKe AO0CTyrnHoe
pasmeLlleHme obopyaoBaHuUs U HocuTenen nHpopmaLmm;

3) ay6ampoBaHMe TEKCTOBbLIX COOBLLEHMIN FOIOCOBLIMU COOBLLEHMAMM, OCHALLEHME OpraHM3aLmm
CcouManbHOro O6CAYKMBAHUA 3HAKaMW, BbIMNOJIHEHHbIMW penbedHO-ToYeYHbIM WpudTom bBpalins,
03HAKOMJIEHME C MX MOMOLLLIO C HAZMUCAMMU, 3HAKAMM U MHOM TEKCTOBOM M rpaduyeckolr nHdopmaume
Ha TEPPUTOPMM TaKOM OpraHuWsauMu, a TaKke [Oonyck TudnocypaonepeBogyMka, AONYycK cobak-
NPOBOAHMKOB;

4) py6bnupoBaHue ronocoso UHGOpPMaLMKU TEKCToBOM WHbOpmauumer, Hagnucamm u (unu)
CBETOBbIMW  CUTHanamu, MHOOPMUPOBAHWE O MNPEAOCTABASEMbIX  COUMAAbHbIX  ycayrax c
MCNOIb30BaHMEM PYCCKOrO XeCTOBOrO fA3blKa (cypaonepesoaa), AONYCcK CypaonepeBoaunKa;

5) oKasaHMe MHbIX BUAOB NOCTOPOHHEM NOMOLLM.

5. TparKgaHe M3 yucna AU, ocBobOXKAAEMbIX M3 MECT AuweHua csobogbl, 3a KOTOPbIMMK B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon degepaumm ycTaHOBNEH agMUHUCTPATUBHbINA HaA30p
M KOTOpble YaCTUYHO WM MOJHOCTbIO YTPATUAN CNOCOBHOCTb K CaMOOBCNYKUBaAHUIO, NPU OTCYTCTBUMU
MEeOMULUMHCKMX MPOTMBOMOKA3aHMA M MO WX JIMYHOMY 3afBAEHUID NPUHMMAKOTCA Ha couManbHoe
obcnyKMBaHMe B CTAUMOHapHbIE OpPraHM3auMM COUMANbHOrO O6CAYXUBAHMA CO CcheuManbHbiM
coumanbHbIM 0OCNYKXMBAaHMEM B MOPALKE, YCTaHOB/NIEHHOM HOPMATMBHbLIMM MPABOBbIMM  aKTamu
cybbekToB Poccuiickoit Pegepaunu.

6. Bonpocbl npvema B CTauMoOHapHble OpraHM3aunmK CouManbHOro 0bcnyKMBaHMA M BbIMUCKU U3
TaKUX  OpraHM3auuii  ny,  CTpagaloWmx  NCUXUYECKMMM  PacCTPOMCTBAMM,  peryampyrorca
3aKoHogaTenbcTBoM Poccuiickon Pegepauunm o NcMxmaTpUYeckor NoMoLm.

CraTba 20. Buabl coumnanbHbIX ycnyr

Monyyatensam coumanbHbIX YCAYT C y4ETOM UX MHOMBUAYANbHbIX NOTPEOHOCTEN NpesoCcTaBAAIOTCA
cneaytolime BMAbl COLMANbHBIX YCAYT:

1) coumanbHO-6bITOBbIE, HaMpaBAeHHblE HAa NOAAEPKAHME KU3HEAeATEe/NbHOCTU MNoJsy4yatenei
COLMaNbHbIX YCAYT B 6bITY;

2) coumanbHO-MeAMLMHCKME, HanpaB/ieHHble Ha NoA4eprkaHMe M CcoxXpaHeHue 340POoBbA
nosydyatenei CouManbHbIX YCAyr MyTem OpraHuM3auMM yxoda, OKasaHWs COAeNCTBMA B MpoBedeHUU
0340POBUTE/IbHbIX MEPOMNPUATUI, CUCTEMATUYECKOTO HabatogeHMA 3a NOAyYaTeNAMM COLMANbHbIX YCAYT
ANA BbIABAEHUA OTKAOHEHWIA B COCTOAHUMN UX 340P0BbS;

3) coumanbHO-NCUXONOMMYECKMe, NpPeayCMaTpPUBAlOWLME OKasaHMe MOMOLM B KOppeKuuu
NCMXO0/IOTMYECKOrO COCTOAHMSA MoJydYaTesie CouManbHbIX YCAYr ANa agantaumm B COLManbHOM cpeae, B
TOM YMCNE OKA3aHME MCUXONOTMUYECKON NOMOLLM aHOHUMHO C UCNONb30BaHMeEM TenedoHa 4oBepUs;



4) coumanbHoO-NegarorMyeckme, HanpasieHHble Ha NPOPUNAKTUKY OTKNOHEHUIA B NOBeAEeHUU U
Pa3BUTUMN IMYHOCTM NoydYaTenen coumanbHbIX yeayr, GopmMmmnpoBaHue y HUX NO3UTUBHbIX MHTEpPecos (B
TOM ymcne B chepe Aocyra), opraHM3aLmIo X 40CYra, OKa3aHMe NOMOLLM CEMbe B BOCMUTaHUM AeTel;

5) coumnanbHO-TPYyAOBbIE, HAanpaBAeHHbIEe Ha OKa3aHWe NOMOLIM B TPYAOYCTPOMCTBE U B pelleHnm
Apyrnx npobsiem, cBsA3aHHbIX C TPYA0BOM agantauuen;

6) coumanbHO-NPaBOBble, HaMNpaB/ieHHble Ha OKa3aHWe MOMOLWM B MONYYEHUMU OPUANYECKUX
yCAyr, B TOM yncie 6ecniatHo, B 3aLMTE NPaB M 3aKOHHbIX MHTEPECOB NoJjlyYaTenet CounanbHbIX YCayr;

7) ycayru B Lensix nosbllleHUA KOMMYHUKATUBHOMO NOTeHLMana nosydateneit CoumnanbHbiX YCAyr,
UMEIOLLINX OTPaHUYEHUA KU3HEAEATENbHOCTU, B TOM YMC/e AeTei-UHBaIUA0B;

8) cpouHble coumanbHbie YyCayru.

CraTbAa 21. CpoyHble counanbHble yenyru

1. CpoyuHble coumanbHble YCYr BKIKOYALOT B cebs:

1) obecneveHune 6ecnnaTHbIM ropAYMM NUTAHUEM UK Habopamm NPOAYKTOB;

2) obecneyeHne oaexaon, obyBbio U APYrMMU NpeameTamn Nepsoit HeobXoANMOCTH;

3) copelicTBue B NOJlyYEHUN BPEMEHHOTO KMUIOTO NOMELLLEHUA;

4) cogeiicTBMe B NONAYHEHUMN IOPUANYECKON MOMOLLM B LLENAX 3aWUTbl MPaB U 3aKOHHbIX MHTEPecoB
nosiyyaTenen counanbHbIX YCNyr;

5) copeictBMe B MOAYYEHUU SKCTPEHHOMN MCUXONOTMYECKOWM MOMOLM C NPUBAEYEHUEM K ITOM
paboTe NCMXON0roB U CBALLEHHOCAYKUTENEN;

6) MHble CPOYHble coLManbHble YCayru.

2. MpepocTaBneHMe CPOYHbIX COLMAaNbHbLIX YCAYr B LENAX OKa3aHUA HEOTNOMHOW MOMOLLM
OCYLLECTBNAETCA B CPOKM, ODOYC/NOB/EHHble HY)XAAeMOCTblo MoJsiydaTens coumanbHbix ycnyr, 6e3
COCTaB/IeHUA MHAMBMAYaNAbHOM nporpammbl M 6e3 3akAloYeHWs p[orosBopa O NpeaocTaB/ieHUm
coumanbHbix yenyr. OcHoBaHMeM ANA NpeaoCcTaBAeHUA CPOYHbIX COLManbHbIX YCAYT ABAAETCA 3aABAeHmMe
nosiydaTens COUManbHbIX YCAYT, a TaKKe NoaydyeHue OT MeAMUMHCKMX, 06pa3oBaTeNbHbIX WA UHbIX
OopraHM3auunii, He BXOAAWMX B CUCTEMY COLMANbHOTO OBCAYXKMBaHMA, MHPOPMaUMM O rpakpaHax,
HyX4aloWmMxca B NpeaocTaBAeHUN CPOYHbIX COoUManbHbIX ycayr. MoaTeBepaeHUem npeaoctaBieHnus
CPOYHbIX COLMANbHbIX YCAYT ABAAETCA aKT O NPeAOCTaBAeHUN CPOUHbBIX COLMANbHbIX YCAYT, COAEPHKaLLNiA
cBeAeHUs 0 nosyyaTtene M MOCTaBLUMKE 3TUX YCAYr, BUAAX MPeAoCTaBAeHHbIX CPOYHbIX COLMAaNbHbIX
YCAYT, CPOKax, AaTe U 06 ycnoBuAX UX NpeaocTaBaeHusa. AKT 0 NpeaocTaBAEeHUN CPOUHbIX COLManbHbIX
YCAYr NOATBEP}KAAETCA MOANUCHIO UX NoAyYaTens.

CrtaTba 22. CoaelicTBMe B NpPeAoCTaBfeHUM MeAULMHCKOM, MCUXON0rMYecKoi, negarormyeckon,
IOPUAMYECKOM, COUManbHOM MNOMOLWM, He OTHOCAWENCA K couuanbHbiM ycayram (coumanbHoe
COMNpoBOXKAeHMe)

1. Mpy HeobxoaMMOCTU rpaxKaaHam, B TOM YMUCIAE POAUTENAM, ONEKyHaMm, NonevymuTensim, UHbIm
3aKOHHbIM NPEeACTaBUTENAM HECOBEPLLIEHHONETHUX AeTel, OKa3biBaeTCsA coaencTeme B NpeaocTaBieHmm
MeANLUMHCKOW, MCUXONOrMYECKOM, neaarorMyeckon, PUANYECKON, CcouManbHOW MOMOLLM, He
OTHOCALLENCA K coLManbHbIM ycnyram (coumanbHoe CONpoBoXKaeHue).

2. CoumanbHoe COMNPOBOMAEHME OCYLLEeCTBAAETCA MyTem MpuB/AEYEHUA OpraHu3auui,
NpeaoCcTaBAAOWMX TaKyo MOMOLLLb, HA OCHOBE MEXKBeAOMCTBEHHOro B3aMMOAENCTBMA B COOTBETCTBUN
co ctaTbei 28 Hactosuero PeaepanbHOro 3akoHa. MeponpuaTMa No coumanbHOMY COMPOBOXAEHUIO
OTpa’kaloTcs B UHAMBUAYANbHOW Nporpamme.

Fnasa 7. OPTAHU3AUUA NPEOOCTABNEHUA COUUANDBHbLIX YCNYT
CraTtbsa 23. OpraHusaummn coumanbHOro 06cnyKMBaHmA
1. OpraHusaunamm coumanbHoro o6CNyXKMBaAHMA ABNAIOTCA OpPraHW3aLMW, OCYLLECTBAAOLME

counanbHoe O6C}1y)KVIBaHV|e Ha oMy, NONyCTaunoOHapHOe counazibHoe O6C}1y)KVIBaHVIe, CTauMoOHapHoe
counanbHoe O6C}1y)KVIBaHVIe.



2. OpraHusaumm coumnanbHoro obcnyxmBaHua B cybbekTax Poccuiickon degepaumm co3gatotca U
OENCTBYIOT C Y4ETOM METOAMYECKUX PEKOMEHZAUMI NO pacyeTy notpebHocTen cybbekToB Poccminckoit
depepauunm B pasBUTUKN CETU OpPraHM3aLLUIA COLMANbHOIO 0O6CNYKMBAHUA U B COOTBETCTBMMU C NpaBuaamm
OpraHu3auMm  [eaTeNbHOCTM  OpraHuMsauMii  COUMANbHOrO  OOCAYKMBAHMA, UX  CTPYKTYPHbIX
noapasaeneHui.

3. B rocyzapCTBEHHbIX OpPraHM3aLmax COLManbHOro 0b6CNyKMBaHMA CO34al0TCA MOMNeYnTebCKMe
COBETHI.

4. CTpykTypa, nopAgok ¢GopmMpoBaHWA, CPOK MOJHOMOYMIA, KOMMNETEHLMA MOMNeYUTENbCKOro
coBeTa W MNOPAAOK MNPUHATMA MM peleHnid onpeaenatnTca yCTaBOM OpraHM3auuu CouMasbHOro
obcnykmMBaHMA B COOTBETCTBMM C 3aKOHoZaTenbctBoM Poccuiickon Pepepaumm Ha OCHOBAHWUU
NPUMEPHOTO NONOXKEHUSA O NOMNEYNTENLCKOM COBETE OpPraHM3aL MM COLMANbHOIrO 06CAYKNBAHUS.

KoHcynbTaHTlAOC: NpumeyaHue.

KoopanHauua peatenbHoCcTU U obluee meToanyeckoe obecneyeHne npoBeseHUs HE3aBUCUMOM
OLLEHKM KayecTBa OKasaHWA YycAyr opraHu3aumamm B cdepe coumanbHoOro obcnykuMBaHUA
ocyuiecTBasatoTcs denepasbHbIM OPraHOM MCMOJHUTENIbHOM BAACTWU, OCYLLECTBAAIOWMM GYHKLUMMU NO
BblpaboTKe U peannsaumm rocyaapCcTBEHHOM MOJUTUKU U HOPMATMBHO-NPABOBOMY PEry/MpPoOBaHUIO B
chepe coumanbHOW 3alLMTbl HaceneHus, B NopAgKe, ycTaHoBNeHHOM [lpaBuTenbcTBOM Poccuitckol
depepauunm (PegepanbHblit 3aKoH 0T 21.07.2014 N 256-D3).

Cratba 23.1. HesaBuMcMMaA OUEHKA KayecTBa OKa3aHMA YCAyr OpPraHu3auMamMu COLMANbHOrO
obcnyKmBaHus
(eBepeHa depepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

1. HesaBUCMMaAA oUEHKA KayecTBa OKasaHMA yCIyr OpraHM3aunsamm coumanbHOro obcnyKnsaHms
ABnseTca ogHon mn3 ¢opm OOLECTBEHHOrO KOHTPOAS M NPOBOAMTCA B LENAX NpeaocTaBieHus
nosiy4yatensim coumanbHbIX YCAyr WMHOOPMAUMM O KayecTBe OKasaHMA yCayr OpraHusaumnsamu
CouManbHOro 06CNyKMUBaHWA, @ TaKXKe B LLe/IAX MNOBbIWEHNA KauyecTBa UX AeATeNbHOCTH.

2. He3aBMcMMan OUEHKa KauyecTBa OKasaHWs yCayr opraHM3aumamMm CouManbHOro obcnyKuBaHma
npeaycMaTpPUBaEeT OLLEHKY YC/IOBUIM OKa3aHWUA yCayr No TakMM OBLLMM KPUTEPUAM, KaK OTKPbITOCTb U
AOCTYMHOCTb MHpOpPMaLMM 06 oOpraHM3aummn coumanbHoOro o6CAyKMBaAHUA; KOMPOPTHOCTb YC/OBUIA
npeaocTaB/ieHMA CoLManbHbIX YCAYT U AOCTYNHOCTb MX MOJIYYEHUA; BPEMSA OXUAAHMA NPeaocTaBaeHun
coumanbHOW ycnyru; AobpoxKenaTenbHOCTb, BEXAMBOCTb, KOMMNETEHTHOCTb PabOTHMKOB OpraHM3auui
couManbHOro 06CNyKMBaHWA; YO0BNETBOPEHHOCTb Ka4eCTBOM OKa3aHMA YCayr.

3. He3aBMcMMan OUEHKa KayecTBa OKasaHWs yCayr opraHM3aumamMm couManbHOro obcnyKuBaHma
NPOBOAUTCA B COOTBETCTBUM C MONOMNKEHUAMM HacTosAwer cTaTbu. [pu NpoBeAeHUU HEe3aBUCUMMOM
OLEHKM KayecTBa OKas3aHUA YyCaAyr OpraHus3aumMsamuM COUMaNnbHOro 06CNYyXKMBAHUSA WCMNOJb3yeTcs
obuwenocTtynHas nHbopmauma 06 opraHMsaLMAX COLMaNbHOrO 0BCNYKMBAHUS, PpasMeLLaeMan TaKXe B
dbopme OTKPbITbIX AaHHbIX.

4. HesaBUCMMas OLLEHKA Ka4yecTBa OKasaHMA YCayr opraHusauusamm coumanbHoOro obcnyxunsaHumsa
npoBOAUTCA B OTHOLIEHMM OpraHM3auMiA COUMANbHOrO OBCNYKMBAHUA, HaxXOAALIMXCA B BeAEHWUU
denepanbHbiX OPraHOB WCMONHUTENbHOM BAAcTUM, W OpraHU3aumit coumanbHoro ob6cny*KMBaHUSA
cybbekToB Poccuiickon ®epepaunn, Apyrnx opraHM3aumnii couManbHOro O6CNYKUBaAHUA, B YCTaBHOM
Kanutane KoTopbix pgons Poccuiickoli depepaumu, cybbekta Poccuiickont depepauum  wuam
MYHUUMNANbHOrO 06pa3oBaHMA B COBOKYMHOCTU NpeBbIWaeT MNATbAECAT MNPOLEHTOB, a TaKXe B
OTHOLLEHMU UHbIX HErOCYAaPCTBEHHbIX OPraHM3auUunii CouManbHOro 06CNyKMBaHMSA, KOTOPbIe OKa3biBatoT
rocyaapcTBeHHbIE, MYHULUMNANbHbIE COLUMANbHbIE YCAYTU.

5. B uenax cospaHus ycnoBuM ONs OpraHU3auMu npoBefeHUa He3aBUCMMOW OLEHKM KayecTBa
OKasaHuA yCyr OpraHU3aLUmnsamm coumnanbHOro ob6cnyKMBaHus:

1) ynonHomoueHHbIl defepanbHblii OpraH UCNOAHUTENbHOM BNACTU C yd4acTUeM ObLLLEeCTBEHHbIX
opraHusaunii, obuilecTBeHHbIx obbeauHeHU noTpebutenen (Mx accoumaumii, cotosos) (manee -
obulecTBeHHble opraHusaumn) ¢GopmupyeT O0b6LIECTBEHHbIA COBET MO MPOBEAEHUI0 HEe3aBUCUMMOM
OLLEHKM KayecTBa OKas3aHWsA YCAyr OpraHM3auusiMM COLMANbHOTO OBCAYKMBAHMA U yTBEprKAAeT



NoJIOXKEHWNE O HEM;

2) yno/sHOMOYEeHHble opraHbl cybbekToB Poccuiickoli ®eaepaumm € y4acTMeM OBLLECTBEHHbIX
opraHmsaunin GopmMmpyloT obLLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3AaBMCMMOM OLLEHKM KayecTsa
OKa3aHWs yCayr opraHM3aumMaMM COLMANIbHOTO O6C/NYKUBAHMA, PACMONOMKEHHBIMU Ha TeppPUTOPUAX
cybbekToB Poccuinckon Peaepaumm, U yTBEPKAAOT MNOJIOKEHNE O HUX;

3) opraHbl MECTHOrO CamoynpaB/eHUs C y4acTMeM OOLLEeCTBEHHbIX OpraHM3auuii Brpase
dopmmpoBaTb 0bLECcTBEHHbIE COBETLI NO NPOBEAEHUIO HE3aBUCUMOM OLLEHKM KaYecTBa OKasaH WA ycayr
OPraHM3auUMAaAMM COLMANbHOTO OBC/NY)KMBAHUA, PACMONOKEHHbIMU Ha TEPPUTOPUAX MYHUUMNANAbHbIX
0bpa3oBaHUiA, M YTBEPKAATb MOJOKEHUE O HUX.

6. [loKasaTenn, xapaKkTepusylowme oOLMe KPUTEPUM OLEHKM KayecTBa OKasaHusa ycayr
OpPraHM3auMaAMM, YKasaHHbIMM B 4YacTM 4 HacToAWEW CTaTbM, YCTaHAB/AMBAKOTCA YMNOJAHOMOYEHHbIM
denepanbHbIM  OPraHOM  MCMNONHUTENIbHOM BNAACTM C  NpeaBapuUTeNbHbIM  OOCYXKAeHMeM Ha
obLecTBEHHOM COBETE.

7. Mo peweHUto ynosHOMoOYeHHOro denepanbHOro OpraHa MCMNOAHUTENbHOM  BAACTH,
YNO/IHOMOYEHHbIX OpraHoB cybbekToB Poccuiicko depepaumm  WAM OPraHOB  MECTHOro
camoynpasseHna GyHKUMU 0BLecTBEHHbIX COBETOB MO MPOBEAEHMIO HE3ABMCMMOM OLEHKU KayecTsa
OKasaHMA YyCAyr opraHM3auMAMM  COLMaZbHOrO 0B6CAYyXKMBAHUA MOryT ObiTb BO3/10XKeEHbl Ha
CyLLecTBYIOLWME NPU STUX OpraHax obLLecTBeHHble COBETbI. B Takux cayyvasax obLLecTBEHHbIE COBETbI MO
NpoBeAEHMNI0 HE3aBMCUMMOW OLEHKM KayecTBa OKa3aHWA YyCAyr OpraHM3auMaMmM  COLManbHOTo
06CNYKMBaAHMA He CO34at0TCA.

8. OO6LLecTBEHHbIN COBET MO MNPOBEAEHUIO HE3aBUCMMOW OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3aumMAMKM CoLManbHOrO 06CayKMBaHMA GopmMmupyeTcAa Takum obpasom, 4Tobbl Hbina UCKOYEHa
BO3MOHOCTb BOSHUKHOBEHWUA KOHPAMKTA MHTepecoB. CocTaB obLLecTBEHHOrO coBeTa popmupyeTcs m3
yncna npeapcrasmTeneit obWecTBEHHbIX OpraHn3aLmii. Y1cno YieHoB 06LLECTBEHHOIO COBETA HE MOXKET
6bITb MEeHee Yem NATb YenoBeK. YneHbl 06LECTBEHHOrO COBETA OCYLLECTBAAIOT CBOKO AeATENbHOCTb Ha
06LecTBeHHbIX Havanax. MHpopmauma o aeAaTesbHOCTU 06LLECTBEHHOIO COBETA Pa3MeLLLAeTcA OpPraHOM
rocy4apCTBEHHOM BNACTW, OPraHOM MECTHOFO CaMOynpaB/ieHUA, NMPWU KOTOPbIX OH CO34aH, Ha CBOEM
odunumanbHom carite B cetn "MHTepHeT".

9. He3aBMCMMas OLLEeHKa KaYecTBa OKa3aHMWA yCIyr OpraHn3aumamm counanbHOro obeayKmnsaHums,
opraHuM3yemas obLecTBEHHbIMW COBETaMM NO ee NPOBEAEHMNI0, NPOBOAUTCA He Yalle YeM OAMH pa3 B
rog, v He peXke Yem OAMH pas B TPU roga.

10. O6uwecTBeHHble COBETbl MO MPOBEAEHUIO HE3aBUCMMOM OLEHKM OKasaHuA  ycnyr
OpraHM3auUMAMM COUMANBHOFO 0BCNYKMBAHUA:

1) onpepenaldT NepeyHU OpraHUsaLMii COUMaNbHOro OBCNYXKMBAHWUA, B OTHOLWEHWUU KOTOPbIX
NnpoBOAMTCA HE3aBUCMMAA OLEHKA;

2) popmMpyLOT NpepnoKeHUs ANnA pa3paboTKM TEXHUYECKOro 3a4aHuA 414 OpraHu3aumuun, Kotopas
ocywectsnset cbop, 0606LLeHMe U aHaAM3 MHGOPMALMM O KAYeCTBE OKa3aHWA YCAyr opraHM3aunamm
coumanbHoro obcnyXkuBaHUA (Janee - onepaTop), MPMHMMAIOT y4acTMe B PACCMOTPEHUM MPOEKTOB
AOKYMEHTaUMM O 3aKynKax paboT, ycnyr, a TaKKe MNPOEeKTOB FoCyAapCTBEHHOrO, MYHMULMMAAbHOMO
KOHTPAKTOB, 3aK/lOYaemblX YMNONHOMOYEHHbIM denepasbHbIM OPraHOM WCMNOJHUTENIbHOM BNACTW,
YNONHOMOYEHHbIMW  OpraHamn cybbekToB Poccuiickoit depepaumm wAM  opraHamu  MECTHOrO
CaMoynpaB/EeHUs C ONepPaTOPOM;

3) ycTaHaBAMBAOT MNpU  HEOBXOAMMOCTM KPUTEPUM OLLEHKM KayecTBa OKasaHuA  yCayr
OPraHM3aUMAMM COLMANBHOIO 0OCNYKMBAHUA (JOMNONHUTENBHO K YCTaHOBAEHHbBIM HACTOALLEN cTaTbel
obWUM Kputepmam);

4) ocywecTBASIOT HE3AaBUCMMYIO OLEHKY KauyecTBa OKas3aHWA YCayr OpraHM3aumamm coumanbHOro
06CNYKMBAHMA C y4ETOM MHPOPMALMN, NPEACTaBNEHHOW ONepPaToOPOM;

5) npepncTaBnalOT COOTBETCTBEHHO B YMNOJIHOMOYEHHbIM defepanbHblii OpraH MCMOAHUTE/IbHOM
BNACTM, YMNOJHOMOYEHHble oOpraHbl cybbekToB Poccuiickolt ®depepauumm, opraHbl  MECTHOrO
CaMoynpaBfeHns pesy/bTaTbl HE3aBMCMMOWM OLLEHKM KauyecTBa OKasaHMA YCAyr OpraHusaumsamu
COLMANbHOro 06CNYKUBAHUA, A TaKKe NPeasoxKeHnn 06 yayylueHUM KayecTBa UX AeATEeIbHOCTH.

11. 3aKntoyeHue rocyAapCTBEHHbIX, MYHMLMMAAbHbIX KOHTPAKTOB Ha BbINOJHEHWE paboT,
OKasaHue ycayr no cbopy, 0606WEHMIO M aHanuM3y WHOOPMALMM O KayecTBe OKasaHWA yCayr
OPraHM3auUMAMM COLMANBHOTO OBCAYKMBAHMA OCYLLECTBAAETCS B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM



Poccuiickon Pepepaunm O KOHTPaKTHOM cucteme B chepe 3aKynok ToBapos, paboT, ycayr ans
obecneyeHUs rocygapcTBEHHbIX U MYHULUNANbHbIX HYXKA. YNONHOMOYEHHbIN denepanbHbli opraH
WCMOJIHUTE/IbHOW B/1IAaCTW, YNOJIHOMOYEHHbIE OPraHbl rocyAapCcTBEHHOM BAACTU cybbekToB Poccuickom
depepaunm, opraHbl MECTHOrO CaMOYMpaBAEHMA NO pPe3y/bTaTaM 3aKAIOYEHUA TOCYAAPCTBEHHDIX,
MYHUUMNANbHbBIX KOHTPaKToB 0popMAAIOT pelleHne 06 onpeaeneHnn onepatopa, OTBETCTBEHHOIO 3a
npoBeLeHMEe HE3aBMCMMOM OLLEHKM KayecTBa OKa3aHMA yYCAyr OpraHMsauuMaMM  COLMANBbHOTO
obcnykmMBaHMA, a TaKXe nNpuM HeobXxoAMMOCTM NPefocTaBAAlOT oOfnepaTopy 06LeAOoCTYNHYO
MHPopMaumilo O [eATeNbHOCTM  OaHHbIX  OpraHusaumin, ¢opmupyemyto B  COOTBETCTBUM C
rocy4apCTBEHHOW M BE4O0MCTBEHHOWN CTaTUCTUYECKON OTYETHOCTLIO (B C/lyYae, ec/iM OHa He pasMelleHa
Ha opULUMaNbHOM caiiTe opraHM3saunm).

12. MocTynuBlIaA COOTBETCTBEHHO B YMOJIHOMOYEHHbIN ¢eaepasbHblit OpraH UCNOJHUTENbHOM
B/1IACTW, YMO/SIHOMOYEHHbIE OpraHbl CcybbekToB Poccuiickot @epepaumu, oOpraHbl  MeCTHOro
camoynpasfeHua uHPopmauMa O pesynbTaTax HEe3aBMCMMOM OLEHKM KayecTBa OKasaHuA ycayr
OpraHn3aLmMsamMmM coumanbHOro ob6cnyRMBaHMA NOSNEKNT 06A3aTENIbHOMY PACCMOTPEHMIO YKa3aHHbIMM
OpraHamu B MECAYHbIA CPOK W YYUTbIBAETCA MMM MNpPU BblpaboTKe Mep MO COBEPLUEHCTBOBAHMUIO
AEeATeNbHOCTU OpraHM3aLMii COLNANbHOIo 06CAYKUBAHUA.

13. MHpopmauma o pesysibTaTax HE3aBUCMMOW OLLEHKM KayecTBa OKa3aHWUA YCAyr opraHu3aumamm
COLMANbHOro 0bCcnyKMBaHUA Pa3MELLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbIM OPraHOM UCMNONHUTENbHON BAACTU HA ObMLMANbHOM caliTe
ANnA  pasmelleHuAa MHOOPMaLMM O TOCYAAPCTBEHHBIX M MYHUUMNANbHbLIX YYPEKAEHUAX B CETU
"NHTepHeT";

2) ynoNHOMOYEHHbIMK OpraHamu cybbekToB Poccuitickon Pepepaumm M opraHamMm MECTHOrO
caMoynpasBneHna Ha CcBOMX oObduUMaANbHBIX caiTax W oduumanbHOM caiiTe [aa  pasmeLleHus
MHPOPMaLMKN O rOCYyAaPCTBEHHBIX U MYHULIMMANbHBIX yUpexaeHUsx B cetn "UHTepHeT".

14. CoctaB uHdopmaumm o0 pesynbTaTax HE33aBUCMMOMN OLEHKM KayecTBa OKasaHWA ycCayr
OpPraHM3auUMAMM COLMANbHOIrO OBCNYKMBAHMA N NOPALOK ee pasmelleHMa Ha odULMaNbHOM caliTe anA
pasmelLeHna MHGOPMaLMK O FOCYAAaPCTBEHHbIX U MYHULMNANbHbIX yuypexaeHuax B cetn "UHTepHet"
onpeaenanTca ynoaHomoveHHbIM Mpasutensctsom Poccuiickoit Pepepaumm desepanbHbiM OpraHoOM
WCNONHUTENbHOM BNaCTU.

15. YnonHoMO4Y€eHHbIN denepanbHbli opraH MCNOJHUTENIbHON BAACTU, YNOJIHOMOYEHHbIE OPraHbl
cybbekToB Poccuiickoit ®epepaunn, opraHbl MECTHOTO CaMOYMpPaB/eHUA M OPraHM3aLMmM CoLMaNbHOIO
obcnykumBaHua obecneymBaloT Ha CBOMX OdUUManbHbIX cakTax B ceTn "MHTepHeT" TexHUYeckyto
BO3MOXHOCTb BbIPaYKEHUS MHEHUIW NOAYYATENAMM YCAYT U MHBIMM FPaXKAaHaMKM O KauyecTBe OKasaHuA
3TUX yCAyT.

16. KoHTponb 3a cobatoaeHnem npouenyp npoBefeHUa HE3aBUCMMOM OLLEHKM KayecTBa OKa3aHMUsA
YCAYr  OpraHuM3aumMaAMM  COUMANbHOrO  OOCAYKMBAHMA  OCYLECTBAAETCA B COOTBETCTBUM  C
3aKoHopgaTenbcTBoM Poccuitckomn degepauymn.

CtaTtba 24. UHPOPMaLMOHHbIE cUCTEMDI B cdhepe colmanbHOro obeayKmMBaHuA

1. WHdopMauMOHHBIMM cucTemamu B cdepe coumanbHoro obcayKuBaHuA (panee -
MHPOPMALMOHHbIE CUCTEMbI) OCyWecTBAAlOTCA cbop, XpaHeHue, obpaboTka M npepocTaBieHUe
MHPOPMALMM O MOCTaBLUMKAX COLMANbHbLIX YCAyr (peecTp MNOCTaBLWMKOB COLMaAbHbIX YCAYr) U O
noAydYaTensx CouManbHbIX ycayr (peructp nosnyyateneil coumanbHbIX YCAYr) Ha OCHOBAaHWU OaHHBbIX,
NpeAaCcTaBAfAEeMbIX NOCTABLMKAMM COLMANBHBIX YCAYT.

2. Onepatopamy WMHPOPMALMOHHbLIX CUCTEM ABAAIOTCA YNOJHOMOYEHHbIA oOpraH cybbekTa
Poccuiickot ®epepaumm M opraHM3aLMu, C KOTOPbIMU YKasaHHbIA OpraH 3akAlo4YMa A0roBopbl 06
aKcnAyaTaunm MHGOPMALIMOHHbLIX CUCTEM.

3. MHbopmaumaA, coaepKawasncs B WMHPOPMAUMOHHbLIX CUCTEMAax, WMCMNOAb3yeTca B Lenax
MOHMWTOPMHIA COLUMANbHOrO 06CNYKMBAHUSA, OCYLLECTBAEHUA rOCYAapCTBEHHOrO KOHTPOAA (Haa3opa) B
cdepe coumanbHOro 06cny»KMBaHMA B COOTBETCTBMM CO cTaTbel 33 HacToswero ®eaepasbHOro 3aKoHa U
B MHbIX LeNAX, onpeaesieHHbIX 3aKoHoA4aTeIbcTBOM Poccuitckolt degepaunu.

CraTbA 25. PeecTp NOCTaBLMKOB COLMANBHbIX YCAYT



1. PeecTp noCTaBLMKOB coLmanbHbix ycayr dopmupyeTcs B cybbekTe Poccuinckoin epepaumu.

2. BKAtoyeHMe opraHusauumii coumanbHOro ob6cyKMBaHUA B PEecTp MOCTaBLLMKOB COLMANbHbIX
YCAyr ocyuiecTsnaeTca Ha 406 poBObHOM OCHOBE.

3. PeecTp NOCTaBLMKOB COLMaNbHbIX YCYT COAEPXKUT CieaytoLwyto MHPopmaumio:

1) perncTpaLMOoHHbIN HOMEp YYETHOM 3anncK;

2) nonHoe u (ecan nmeeTca) CoKpalLleHHoe HaMMeHOoBaHMe NOCTaBLUMKA COLMANbHbIX YCAYT;

3) pmaTa  rocygapCTBEHHOW  perucTpauum  lopuaMyeckoro  Auua,  MHAWMBUAYANbHOrO
npeanpuHUMaTeNs, ABAAIOWMNXCA NOCTAaBLMKaMU COLMANbHBIX YCAYT;

4) opraHu3aLnoHHO-NpaBoBas ¢popma NOCTaBLINKA COLMaNbHbIX YCAYT (AN8 IOPUANYECKUX ANLL);

5) appec (MecTo HaxoXAeHuWs, MeCTo NpPeaoCcTaBAeHNA COLMaNbHbIX YCAYT), KOHTAKTHbIN TenedoH,
aApec 3N1eKTPOHHOM NOYTbI NOCTaBLUMKA COLMANbHBIX YCAYT;

6) dbamnama, uMa, OTYECTBO PYKOBOAUTENA MNOCTABLLMKA COLMaANbHbIX YCAYT;

7) uHboOpMaLMA O JIMUEH3UAX, MMEIWMXCA Y TMOCTaBLWMKA CcouManbHbiX ycayr (npwu
HeobxoamMmocTn);

8) cBeeHMA 0 popmax coLmanbHOro 0b6CNyKUBaHUA;

9) nepevyeHb NpPenoCTaBAAEMbIX COLMaNbHbBIX YCAyr No Gopmam CouManbHOro obCayKUBaAHUA U
BMAAM COUMANbHbIX YCAYT;

10) Tapudbl Ha NpegocTaBaseMble coLMasbHble ycayrn no Gopmam coumanbHOro obcayKmMBaHuUA
W BUAAM COLMANIbHbIX YCAYT;

11) wnHbopmaumsa o6 oblwem KoamnyecTBe MeCT, MpefHasHaAYeHHbIX ANA NpPefoCTaB/ieHus
COLMANbHbIX YCAYT, O HaAMYMK cBOBOAHbIX MECT, B TOM Yncae no Gopmam CoLManbHOro ob6cnyKmMBaHus;

12) uHdopmauua 06 ycnosuax NpefocTaBAEHNA COLUANBHbIX YCAYT;

13) uHdopMauma o pesynbTaTax NPOBELEHHbIX NPOBEPOK;

14) uHdopmauma 06 onbiTe PaboTbl NOCTABLLMKA COLMAMbHBIX YCAYF 3@ NOCAeAHWE NATb NET;

15) uHaa nHpopmauma, onpeaeneHHas MpasutenscTeom Poccuiickoi ®Peaepaumu.

4. PeecCTp NOCTaBLLMKOB COLMaNbHbIX YCAYr B cybbekTe Poccuiickon Pepepaumm pasmelLaeTca Ha
odnUMaNbHOM calTe yNOJHOMOYEHHOro opraHa cybbekta Poccuiickon ®epepaumm B cetn "UHTepHeT" B
COOTBETCTBUM € TPpeboBaHMAMM 3aKOHOAaTENbCTBA Poccuiickon depepaumu.

5. MocTaBLWMK couManbHbIX YCAYF C MOMEHTA €ro BK/IOYEHWA B PeecTp NOCTABLLMKOB COLMANbHbIX
YCAyr HeceT OTBETCTBEHHOCTb 33 A0CTOBEPHOCTb M aKTya/lbHOCTb MHPOPMALLMM, COAEPIKALLENCA B STOM
peectpe.

CraTbs 26. Pernctp nosnyyarenen coumanbHbIX yCayr

1. Peructp nonyyaTenen coumanbHbix ycnyr popmupyetca B cybbekTe Poccuiickoit Pegepaunm Ha
OCHOBaHWW AaHHbIX, NPeA0CTaBAAEMbIX NOCTABLLMKAMM COLMAbHbIX YCAYT.

2. Peructp nonyyatenei coumanbHbIX YCAYT COAEPKUT CAEAYIOLYI0 MHPOPMALMIO O Noaydatene
COLMaNbHbIX YCAYT:

1) perucTpauMoHHbIi HOMEP YYeTHOM 3anucu;

2) bamunua, Ums, 0TYECTBO;

3) pata porKaeHus;

4) non;

5) agpec (MmecTo *K1TenbcTBa), KOHTAKTHbIN TenedoH;

6) CTpaxoBON HOMep UHAMBUAYANbHOIO NINLEBOrO CYETa;

7) cepus, HoMep nacnopTta MAW AaHHble MHOFO AOKYMEHTa, YAO0CTOBEPAIOLLErO AMYHOCTL, AaTa
Bbl4A4YM 3TUX LOKYMEHTOB M HAMMEHOBAHMWE BbiAABLLETO UX OPraHa;

8) fata obpaleHmA c Npocbboi 0 NpeaoCcTaBAeHNN COLMANbHBIX YCAYT;

9) nata opopMaEHNA U HOMEP UHANBUAYANBHON NPOrPaMmbl;

10) HavMmeHOBaHWMe MOCTaBWMKA WAM HAMMEHOBAHWMA MOCTABLIMKOB COLMANbHbIX YCAYT,
peanusylowWwmx HAMBMUAYANbHYIO MPOrPammy;

11) nepeyeHb couuanbHbIX YCAYr, MNPEeAOCTaBAEHHbIX M NPeAOCTaBAfeMbIX NoJyYyaTesnto
COLMaNbHbIX YCAYF B COOTBETCTBUM C 3aKNHOYEHHbBIM AOrOBOPOM O MPeAoCTaBAEHMM COUMANbHbIX YCAYT C
YKasaHvem TapupoB, CTOMMOCTU COLMaANbHbIX YCAYT AN NOAydYaTena CouManbHbIX YCAYr, MCTOYHUKOB



dMHaAHCMpPOBaHMSA, NEPUOANYHOCTU U PE3YNbTAaTOB UX NPEAOCTABAEHUS;
12) uHana nHdpopmaumsa, onpeaeneHHas MpasutenbcTBom Poccuiickoi Pegepauum.

Cratba 27. TpeboBaHMA K NOPAAKY NPELOCTaBAEHUA COLMANbHbIX YCAYT

1. NopsadoK NpeaocTaBAeHUA coUMabHbIX ycayr obasaTeneH AlA WCMOAHEHWUA MOCTaBLUKaMM
COLMANbHbIX YCAYT.

2. MopAgoK npeaocTaB/ieHUs CoLMasbHbIX YCIYr YCTaHaB/iMBaeTcs No ¢opmMam CoLMasibHOro
06CNYKMBaAHWA, BUAAM COLMANBHBIX YCAYT U BKIOYaET B cebs:

1) HaMmeHOBaHMe COLMaNbHOM YCayruy;

2) cTaHZapT couManbHOM yCnyru;

3) npaBuWna NpeaocTaBAeHUA coLManbHOMN ycayrn 6ecnaaTHo AMBO 3a NAaTy UAKM YacTUYHYIO NAaTy;

4) TpeboBaHMA K [OeATEeNbHOCTM MNOCTaBWMKA COUMANbHOM ycayrmu B cdepe CoLMaibHOro
obcnyKuBaHus;

5) nepeyeHb AOKYMEHTOB, HEOBXOAMMBIX AN NPEAOCTaBNEHUA COUMANbHOW YCAYTU, C YKa3aHMeM
OOKYMEHTOB U MHOpMaLMK, KOTopble AOJKEH MpeacTaBUTb MojydyaTeNb COUMANbHOW YCAyru, wu
[OKYMEHTOB, KOTOpble NOA/ENKaT NPeACTaBNEHNI0 B PaMKaX MEXKBEAOMCTBEHHOro MHGOPMaLMOHHOIo
B3aMMOAENCTBUA UM NPEeACTaBAAITCA NoayYaTenem coumanbHOM yeayr no cobCTBEHHOM MHULMATUBE;

6) UHblE NONOXKEHMA B 3aBUCMMOCTU OT GOPMbI COLMANbHOIO 0B6CNYKUBAHMA, BUAOB COLMaNbHbIX
ycayr.

3. CTaHAapT coumanbHOM yCNyrn BKAOYaeT B cebs:

1) onucaHue coumanbHOM yCayrun, B TOM Yucie ee obbem;

2) CpOKM NpeaocTaBAeHUA COLMaNbHON YCNyru;

3) noayweBoit HopmaTne GUHAHCUPOBAHUA COLNANLHOM YCYTK;

4) nokasaTenun KayecTBa M OLEHKY pe3y/bTaToB NpeaocTaBaAeHUA CoUManbHOM YCAYru;

5) ycnoBua npepoctaBieHUs COUMANbHOM YycayrM, B TOM YUCAe YCNOBMA AOCTYMHOCTU
npefocTaBNeHUs CcOUMaNbHOM YCAyrM ANA WHBAAUAOB W APYIUX AWML, C YYETOM OrpaHUYeHuin ux
¥U3HeaeATeNbHOCTY;

6) MHble HeobxoauMble ANA NPeAOCTaBAEHUA COLMANbHOW YCAYTM NONOXKEHUA.

CtaTtba 28. MeKBegoMCTBEHHOE B3aMMOAENCTBNE NPU OPraHM3aLMmn CoLManbHOro o06CayKMBaHNA
B cybbeKTe Poccuiickoit Pegepaumnm

1. MeKBeAOMCTBEHHOE B3aMMOLENCTBME MPU OPraHU3aLMKU COLMANBbHOTO OOCAYKMBAHMA B
cybbekte Poccuiickoit ®epepauum M COUMANBHOFO COMNPOBOMAEHWUA OCYLLECTBAAETCA Ha OCHOBE
pernameHTa MeXBeLOMCTBEHHOrO B3aMMOAENCTBUA, ONPeAeNAIOLEro COAEpKaHWe U MNopAJoK
OEeNCTBUI OpraHoB rocyaapcTBeHHOM BnacTu cybbekTa Poccuiickon ®enepaunn B CBsA3M C peanmsaumeit
nosiHomoumi cybbekta Poccninickon Pepepauymm, ycTaHOBAEHHbIX HacToAWMM PesepasnibHbIM 3aKOHOM.

2. PernameHT meKBe4OMCTBEHHOIO B3aMMOAENCTBUA ONpeaensneT:

1) nepeyeHb OpPraHoOB rOCyHJaApPCTBEHHOW BAacTM cybbekta Poccuitickon depepaumu,
OCYLLECTBAAOLNX MEXBEAOMCTBEHHOE B3aUMOLENCTBIE;

2) BuUAbl AEATeNbHOCTM, OCYLLECTBASEMOW OpraHamm roCyAapcTBEHHOM BAAcTU CybObeKkTa
Poccuiickon ®epepaumu;

3) nopAfoK 1 GopMbl MeKBEAOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHMA K comepkaHuio, dopmam M ycnosuam obmeHa MHOpmaLMeinr, B TOM 4ucie B
3NeKTPOHHOM dopMe;

5) mexaHusm peanusauumnm MeponpuaTUA MO COLMANbHOMY COMPOBOXAEHUIO, B TOM 4wucne
nopaAAoK NpUBAEYEHNA OPraHM3aALNIN K €ro OCYLLECTBAEHWIO;

6) NoOpAAOK OCYLLECTB/IEHUSA TOCYAAPCTBEHHOrO KOHTpPOAA (HaA3opa) M OLEHKM pe3y/bTaToB
MEKBeOMCTBEHHOIO B3aMMOZENCTBUA.

Cratba 29. lpodunakTMKa 06CTOATENLCTB, 06YCAOBAMBAIOLWMX HYMKAAEMOCTb Fpa)gaHuHa B
COLMaNbHOM 06CNYKNBAHUM



1. NMpodunnakTnka ob6CTOATENBCTB, 0OYC/NIOBAUBAIOLWMX HYXKAAEMOCTb FpakgaHWHA B COLMaNIbHOM
06CNYKMBAHUM, OCYLLLECTBAAETCA NMyTEM:

1) ob6cnefoBaHUA YCNOBUI KU3HEAEATENbHOCTU rPpaXKaaHWHa, onpeaeneHns NpuUnH, BANAIOLLMX
Ha yXyALleHne 3TUX YCNOBWUIA;

2) aHanus3a fJaHHbIX FOCYAapCTBEHHOW  CTAaTUCTMYECKOM OTYETHOCTM, MNpoBedeHus npwu
HEeobXxoaMMOCTU BbIGOPOUHbIX COLLMONOrMYECKMX ONPOCOB.

2. Meponpuatna no npodunakTuke o6CTOATENLCTB, O0OYCAOBAMBAOWMX  HYXKOAEMOCTb
rpa*ka4aHMHa B COUMANbHOM OBCNYKMBAHUM, OCYLLECTBAAIOTCA B TOM YMC/E B PaMKax PermoHasibHbIX
NPOrpamm COLMaNbHOIO OBCAYKUBAHUA, YTBEPKAEHHbBIX OPraHaMM rocy4apcTBEHHOM BAACTN CyObEKTOB
Poccuiickon depepauymm.

nhasa 8. PUHAHCUPOBAHUE COLIUA/IbHOIO OBECTYXKUBAHUA N YCNTOBUA
ONNATblI COUMANBHbIX YCNYT

Cratba 30. PMHaHCcOBOE obecnevyeHne coumnanbHoOro O6CI'IY)+(VIBaHVIFI

1. UcTouHMKamm dprHaHCcoBOro obecneyeHmsa CounanbHOro 0bCayKMBaHNA ABNAIOTCA:

1) cpeacTBa 6rogKeToB blogKeTHOM cuctembl Poccuiickolt epepaunu;

2) 6naroTBOpPUTENIbHBIE B3HOCHI Y NOXKEPTBOBAHUS;

3) cpeacTBa NoslyyaTenem CoumanbHbIX YCAYr Npu NpesocTaBAeHUN COUMANbHbIX YCAYr 3a nnaty
WU YACTUYHYIO NAaaTy;

4) poxoabl OT NpPeanpUHMMATENbCKOM W MHOW  NPUHOCAWEN O0Xoh4 —A4esTefbHOCTH,
OCYLLECTBASIEMOIN OpraHM3auMAMMU COLMANbHOTO OOCNYKMBAHWUA, a TaKKe MHble He 3amnpeLlieHHble
3aKOHOM MCTOYHUKMN.

2. ®uHaHcoBoe obecneyeHne [eATENbHOCTM OpraHU3auMin couManbHOro obCayKMBAHMS,
HaxogAwMmxcs B BeaeHuM denepanbHblX OPraHOB WCMOJIHUTE/IbHOW BAacTW, OCYLLECTBASETCA B
COOTBETCTBUM C OlOAKETHbIM 3aKoHoZaTenbcTBOM Poccuiickoit dPepepauum 3a cyeT cpeacTs
depepanbHoro OtogrKeTa, a TaKXKe 3a CYET CPeacTB nonyyaTeniel coumanbHbIX YCAyr npwm
npeaocTaBieHMM CouManbHbIX YCAYT 3@ ATy UM YacTUYHYIO NaaTy.

3. ®uHaHcoBoe obecneyeHne AeATeNbHOCTU OpraHM3auuii CoLManbHOro 06CyKMBaHMA CyObeKTa
Poccuiickon degepaumm OCYLLECTBASIETCA B COOTBETCTBUM C OHOAMKETHbIM 3aKOHOLATE/IbCTBOM
Poccuiickoin Pegepauunm 3a cueT cpeacts broaxKera cybbekta Poccuiickon ®egepaunn, a TakKe 3a cyeT
CpencTB nosyyaTeneil CouManbHbIX YCAYr NpW MNPeAoCTaBAEHUM COUMANbHbLIX YCAYr 3a NAaty uau
YacCTUYHYIO Nnary.

4. ®duHaHcoBoe obecneyeHWe MNPeAOCTaBAEHMA COUMANbHBIX YCAYr HEerocyAapCTBeHHbIMM
OpraHus3auMsamm, UHAMBMAYANbHbIMM NpeanpuHUMATENS MM, OCYLLECTBAAOWMMN AeATEeNbHOCTb MO
couManbHomy  OBCAYKMBAHWIO, W NPeaoCTaBAAWMMM  COUMANbHbIE  YCAYTM  COLMANbHO
OPUEHTUPOBAHHLIMWU HEKOMMEPYECKMMWN OpPraHn3auMaMKM OCYLLECTBASETCA NyTem NpeaoCcTaBieHUs
cybcuaunii 13 cooTseTcTBylOWeEro 6roareta 6loarKeTHoM cuctembl Pocculickon depepaummn B
COOTBETCTBUM C BlOAKETHbIM 3aKoHOAATeNbCTBOM Poccuiickon depepaumm, NpoBeneHMa 3aKymnokK
couManbHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickont depepaumm O KOHTPAKTHOM
cucteme B cdhepe 3aKynoK ToBapoB, paboT, ycayr ana  obecneyeHUs rocydapCTBEHHbIX W
MYHUUMNANbHbIX HY}KA, a TaKXKe 33 CYET CPeAcTB nonyyaTenei coumanbHbIX YCayr Npyu NpeaocTaBaeHnm
couManbHbIX YCAYr 3a NAaTy UK YaCTUYHYIO NAarty.

5. YnonHomoueHHbI denepanbHbii opraH WUCNOAHUTENbHOM BAACTU, YNOJAHOMOYEHHbI OpraH
cybbekta Poccuiickon degepauum BnpaBe MNpuB/AEKaTb WHbIE  UCTOYHMKU  PUHAHCUMPOBAHUSA
coumManbHOro 06CNyKMBaHUA, B TOM YMC/e ANA peannsaLmm COBMECTHbIX NPOEKTOB B AaHHON chepe.

6. MopsagoK pacxoaoBaHMA cpeacts, 0bpa3’oBaBLUMXCA B pe3y/nbTaTe B3MMaHWSA NnaTtbl 3a
npeaocTaB/eHMe CounanbHbIX YCyr, ycTaHaB/IMBaeTcA:

1) denepanbHbiM OpPraHOM WCMOJHUTENbBHOW BAACTU - ANA  OPraHM3auuin  couManbHOro
06CNYKMBAHMA, HAXOAALLMXCA B BeAeHUM denepasbHbIX OPraHoOB UCTMOHUTENIbHOW BNACTU;
2) yno/NHOMOYEHHbIM oOpraHom cybbekTa Poccuiickot degepaumm - An8  OpraHU3aUnic

coumanbHoro obcnyxmneaHma cybbekta Pocecuiickoin Peaepaumm.
7. MNopagoK pacxogoBaHMA CcpeacTs, 06pa3oBaBLUMXCA B pe3y/nbTaTe B3WMaHMA naaTthl 3a



npeanocrasaeHmne counasbHbIX ycayr, AOo/IXKeH npeaycMmatpmBaTb BO3MOXKHOCTb MCMNOJ1Ib30BaHUA 3TUX
CPEACTB Ha TeKylWyl AeATenbHOCTb, Pa3BMTME OpraHM3auun  COoLMaNbHOTO  0OC/IYXKMBaHMA,
CTUMY/IMPOBaHME ee PabOTHUKOB.

8. Ecnn rpakgaHuMH noayyaeT couuanbHble YCAYyrn, NpeaycMOTPEHHble WHAMBUAYa/IbHON
NPOrpamMmmoN, y MOCTaBLMKA WAM MOCTABLIMKOB COLMAbHBIX YCAYr, KOTOPble BK/KOYEHbl B peectp
MOCTaBLLMKOB COLMANbHBIX yCnyr cybbekTa Poccuitickoli desepalmm, HO He y4acTBYHOT B BbIMOJHEHWUU
rocyf,apCTBEHHOrO 334aHuA (3aKasa), NOCTaBLLMKY UM MOCTABLLMKAM COLMAbHbIX YCYT BbIM1a4MBaeTCs
KOMMEeHcaLmMa B pasmepe M B NOpAAKe, KOTOpble OnpeaenatoTcs HOPMaATMBHbIMU NPABOBbIMM aKTamMu
cybbeKkTa Poccuiickoit Pepepaunn.

Cratbs 31. MpegocTaBaeHUe coumanbHbIX ycayr 6ecniaTHO

1. CoumanbHble ycnyru B popme coLmanbHOro 0b6CyKUBAHUA Ha 4OMY, B MONYCTaLMOHAPHOMN U
CTauMoHapHol popmax coumanbHOro obeayKnBaHMsA NpeaocTaBaaloTca becnnaTHo:

1) HecoBepLEHHONETHUM AETAM;

2) vuam, nocTpafZaBWWMM B pe3ysibTaTe  4ypes3BblYaliHbIX — CUTYaUMii, BOOPYMKEHHbIX
MEXHaUMOHabHbIX (MEX3THUYECKMX) KOHDIMKTOB.

2. CoumanbHble ycnyrn B Gopme couManbHOro 06CNYKMBAHUA HA AOMY M B MOJYCTaLMOHAPHOW
dopme coumanbHoro ob6CAYKMBaAHMA NpPeaoCTaBAAlOTCAs 6ecnnaTtHo, ecanm Ha Aaty obpalieHun
cpegHeayweBOW  AOXOA MOJy4YaTeNs COLMAbHbIX  YCAYr, PacCYMTaHHbIi B  COOTBETCTBUM C
HOPMaTMBHbBIMM NPaBOBbIMW akTaMu Poccuiickolt deaepauun, HUXKe NpesebHON BENNUYNHBI UK paBeH
npeaenbHON BeANUYNHE cpeaHeaylleBoro 4oXo4a ANS NPefoCcTaBeHUs CoLManbHbIX ycayr becnaatHo,
yCTaHOBNEHHOM 3aKOHOM cybbeKTa Poccuinckon deaepauymm.

3. HopmaTuMBHbIMM MpPaBOBbIMKM aKTamu cybbekToB Poccuitickoli ®depepauym moryT 6biTb
NPeaycMOTPEHbl MHblEe KAaTeropuMu rpaxk4aH, KOTOPbIM CouMasbHble YCAYyrM NpPeaocTaBAsOTCSA
6ecnnaTHo.

4. MNopagok onpeaeneHns cpegHeaywWweBoro Ao0xoAa ANA NPefoCTaBNeHUs CouManbHbIX yCayr
becnnatHo anAa ueneh HactoAwero ®denepanbHOro 3aKoHa YcTaHaBAuBaeTcs [paBUTENbCTBOM
Poccuiickon deaepaymu.

5. Pasmep npeaencHoi BeNMYMHbI CpeaHeayLeBoro 4oxoaa AN NpeaocTaBNeHnsa coumanbHbiX
ycnyr 6ecnnaTHo ycTaHaB/IMBAeTCA 3aKoHamM cybbeKTa Poccuitickoli ®egepaumm v He MOKET BbITb HUMKe
NONIYTOPHOW BEAWYUHBI MPOXKMUTOYHOTO MWHMMYMA, YCTAHOBJEHHOTO B CybbekTe PoccuicKol
denepaLmm 4N OCHOBHbIX COUMANbHO-AeMOrpadUYecknx rpynn HaceneHms.

Ctatba 32. OnpegeneHune pasmepa naatbl 3a NPeAoCcTaBNEeHMNE COUMANBHBIX YCIyT

1. CoumanbHble ycnyrn B Gopme COUMANbHOrO 0BCAYKMBAHMA Ha AOMY M B MOAYCTaLMOHaPHOM
dopme coumanbHoOro o6CNyKMBaHMA NPESOCTABAAIOTCA 3@ NAATY WAM YacTUUHYIO NAATy, eCAn Ha AaTty
obpalleHna cpeaHeayLWEBON A0OX0A NoydaTesnelt coumanbHbIX YCAYr, PacCHUTaHHbIN B COOTBETCTBUM C
yactbto 4 cratbm 31 HactoAwero ®PenepanbHOro 3akoHa, NPEBbIWAET NpPefesbHY BeIMYMHY
cpepHeayLlweBoro A0xo4a, YCTaHOBAEHHYHO YacTbto 5 cTatbm 31 HacToAwero PefepanbHOro 3aKoHa.

2. Pazmep exemecA4yHOM nnaTbl 3a NpefoCTaBAEHUE COLMANbHBIX YCAyr B popme coLManbHOro
06CNYKMBAHMA Ha AOMY U B MONYCTALMOHaApHOM Gopme coumManbHOro 0bCayKMBAHUA PacCYUTLIBAETCA
Ha OCHOBe TapudOoB Ha COLMaNbHbIE YCAYTU, HO HE MOXKET MpeBbiWwaTbh NATbAECAT NPOLEHTOB PasHMULbI
MeXAy BEeNIMYMHOW CpefHeayleBOro A0XxoA4a NoayvyaTena COUManbHOM YyCayru v npeaenbHoM
BE/IMYNHOM CpefHeAyLWEeBOro A0X0Aa, YCTAHOBAEHHOM YacTbto 5 ctatbm 31 HacToAwero PepepanbHOro
3aKOoHa.

3. CoumanbHble ycayru B CTauMoHapHoli dbopme CoLMaNbHOrO 0b6CaYKMBAHMA NPeaoCTaBAAOTCA
WX NoslydaTenam 3a NnaTy MAW YaCTUYHYIO NAATy, 38 UCKAOYEHMEM MojsydaTesiell CouManbHbIX YCayr,
YKa3aHHbIX B YacTax 1 n 3 ctatbm 31 HacToAwero ®eagepanbHOro 3aKoHa.

4. Pazmep exkeMecsAYHOM naaTbl 338 NPeaoCTaBieHMe COLManbHbIX YCAYr B CTaLMOHApHON dpopme
coumanbHoro obcnyKMBaHUA PaCcCUNTbIBAETCA HA OCHOBE TapMdOB Ha CoLManbHbIE YCAYTU, HO HE MOMKET
npeBbIlWaTb CeMbAecAT NATb NPOLLEHTOB CpeaHeayleBOro A0X04a NoayyaTensa CcouuanbHbIX YCAYr,
paccyMTaHHOro B COOTBETCTBMMU € YacTblo 4 cTaTtbu 31 HacToAwero PenepanbHOro 3aKoHa.



5. Mnata 3a npegocTaBAeHWe COUMAbHBIX YCIYr MPOU3BOAMUTCA B COOTBETCTBUMU C AOTOBOPOM O
npesAoCTaBNEHUN COUMANbHBIX YCAYr, NPeayCMOTPeHHbIM cTaTbeit 17 HacToswero ®eaepanbHOro
3aKoHa.

Fnasa 9. KOHTPO/J1b B COEPE COUUA/IBHOIO OBCNTYXKUBAHUA
CraTba 33. [ocyapCTBEHHbIN KOHTPOJIb (Haa30p) B chepe coLmanbHOro 0bCnyKmMsaHus

1. K OTHOWeHUAM, CBA3AHHbIM C OCYLLECTBAEHWEM FOCYAapCTBEHHOro KOHTposA (Haasopa) B
cbepe coumanbHOro O0OOCAYKMBAHWUA, OpraHM3auUMen U npoBeAeHMEM MPOBEPOK MNOCTaBLINKOB
COUMANbHbIX YCAYT, MPUMEHSAIOTCA NMOoJIoXKeHna PenepanbHOro 3akoHa ot 26 aekabps 2008 roga N 294-
®3 "O 3awmnTe npas LOPUAMYECKUX NNL, U UHOMBUAYAbHBIX NpeanpuHUMaTENnen Npu OCyLLECTBAEHUN
rocy4apCTBEHHOrO KOHTPOAA (Haa30pa) M MyHULUMNANbHOTO KOHTpons".

2. PervoHanbHbI rOCY4apPCTBEHHbIA KOHTPOAb B chepe CcouManbHOro 0bCnyXKuBaHMA
OCYLLECTBASIETCA YNOJIHOMOYEHHbIM OpraHom cybbekTa Poccuiickonn ®Pegepaumm B nopsaxe,
YyCTaHOBNEHHOM OPraHOM FroCcyAapCTBEHHOM BnacTh cybbekTa Poccuiickoin depepaumm.

Cratbs 34. O6LLeCTBEHHbIN KOHTPO/b B chepe coumanbHOro ob6cnyKuBaHus

ObuLecTBEHHbIN KOHTPO/Ib B chepe coumanbHOro 06CNyKMBAHMSA OCYLLECTBAAETCS rpaxgaHamu,
ODOLWECTBEHHBIMM U WHBIMW OPraHM3aLMAMM B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM Poccuiickoi
depepauunm o s3awmTe npas notpebutenen. OpraHbl rocygapcTBEHHON BAAacTU cybbekToB Poccuiickoi
depepaumMm B npeaenax YCTaHOBJEHHOW KOMMETEHUMM OKasbiBalOT COAencTBME rparkaaHam,
ObOLWECTBEHHBIM WM MHbIM OpraHM3auMsAM B OCYLLECTB/IEHUM OOLECTBEHHOTO KOHTposA B cdepe
COLMaNbHOro 06CNyKUBAHMS.

Fnasa 10. 3BAK/TIOMUTE/IbHBIE M NEPEXOAHbIE MO/TOXEHUA
CraTba 35. NepexogHblie NoNOKeHUA

1. YTBEpXAEHHbI OPraHOM rocyfapCcTBEHHOM BAacTU cybbekTa Poccuiickon Pepepaumm B CBA3M C
npuHATMEM HactosAwero ®deaepasbHOro 3aKoHa MNepeyYeHb COoUMasbHbIX YCAYr, MpPefoCcTaBAAEeMbIX
NocTaBLMKAMM COLMaNbHbIX ycayr B cybbekTe Poccuiickoit depepaumm, He MoxKeT BblTb COKpALLEH MO
CPaBHEHMUIO C YCTaHOB/IEHHbIM B cybbekTe Poccuiickon Pegepaumm no coctonaHuio Ha 31 gekabpna 2014
roga nepevyHem coumasbHbIX YCayr, NpeaocTaBaAAeMblX OPraHU3aLMAMM COLMaNbHOTO 06CNYKMBaHUA B
cybbeKkTe Poccuiickon Pepepaumm.

2. B pamKax gnawmxca NnpaBoOOTHOLWEHUIN ANA NoayYaTenen coumanbHbIX YCAYT, Y KOTOPbIX NPaBo
Ha MoJly4eHMe COUMaANbHbIX YCAYr BO3HWKAO B COOTBETCTBUM C AEMACTBOBABLIMM A0 AHA BCTYN/JEHWUA B
cuny Hactoswero denepanbHOro 3aKoHa MOPALKOM MPefoCTaBAeHUA COLMANbHBIX YCAyr B cybbeKkTe
Poccuiickon Pepepauunm, BHOBb yCTaHaB/AMBAeMble pa3sMepbl MAaTbl 3a NPeAoCTaB/leHMEe COLMaNbHbIX
YyCAyr MOCTaBLLMKaMWM COLMaNbHbIX ycayr B cybbekte Poccuiickoit ®degepaumm M ycnosus ee
npeLocTaBNEHNA B COOTBETCTBMM C HAacToAWMM PeaepanbHbIM 3aKOHOM HE MOTYT ObITb BbllLe Pa3mMepoB
naaTbl 3a NpefoCTaBAEHUE 3TUM JIMLL @M COOTBETCTBYHOLUMX COLMANBHbLIX YCAYF, YCTaHOBJEHHbIX MO
cocToaHuto Ha 31 aekabpna 2014 roga, a ycNoBUA NPeLoCTaBEHMUA COOTBETCTBYOLWMX COLMAbHBIX YCyr
He MOryT ObITb YXyALIEHbl MO CPABHEHMIO C YCIOBUAMM, YCTAHOBEHHbBIMW MO COCTOAHWMIO Ha 31 fekabps
2014 ropa.

Crtatbsa 36. O NpM3HAHUKN YTPATMBLUMMU CUNY OTAE/NbHbIX 3aKOHOAATE/NbHbIX aKTOB (NONOMXKEHWI
3aKoHoZaTeNbHbIX akToB) Poccuiickot Pegepaumnm

Mpu3HaTb yTPATUBLUMMMU CUY:

1) ®epepanbHbii 3aKoH oT 2 asrycta 1995 roga N 122-®3 "O coumanbHOM 06CNYKMBAHUK
rpa*kaaH noxxunoro sospacTta u nHeannaos" (CobpaHue 3akoHoaaTenbCTBa Poccuiickolt depepaumnm,
1995, N 32, ct. 3198);



2) ®depepanbHbiii 3akoH oT 10 apekabps 1995 roga N 195-®3 "O6 ocHoBax couManbHOroO
obcnyxumBaHua HaceneHus B Poccuiickonn Pepepauumn” (CobpaHue 3akoHoaaTenbctBa Poccuiickoi
depepauum, 1995, N 50, cT. 4872);

3) depepanbHbiit 3akoH oT 10 miona 2002 roga N 87-93 "O BHECEHUM U3MEHEeHMA B CTaTblo 6
depepanbHoro 3akoHa "O6 ocHOBax CoOUMANbHOIO OOCAYKMBAHUA HaceneHus B Poccuiickol
depepaunmn" n pgononHeHua B cTaTblo 2 3akoHa Poccuiickon depepaumm "O cTaHgaptusauun'
(CobpaHune 3akoHogaTenbcTsa Poccuinckont deaepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 cTatbn 36 depepanbHOro 3akoHa ot 25 utons 2002 roga N 115-93 "O npasosom
NONOMEHUN WHOCTPaAHHbLIX rpaxaaH B Poccuitickoit Pepepaummn” (CobpaHne 3aKoHOAATeNbCTBA
Poccuiickoit deaepaummn, 2002, N 30, cT. 3032);

5) ctatbu 17 u 23 depepanbHoro 3akoHa ot 10 aHsapa 2003 roga N 15-®3 "O BHeceHuu
WU3MEHEHWA U JOMONHEHWN B HEKOTOpble 3aKoHoZaTe/bHble aKTbl Poccuitickoin deaepaunmn B CBA3U C
npuHaTvem deaepanbHoro 3akoHa "O ANLEH3NPOBaHUM OTAENbHbIX BUAOB AeaTenbHocTn" (CobpaHue
3akoHopaaTenbcTBa Poccuiickoit ®epepaumm, 2003, N 2, cT. 167);

6) ctatb 56 M 65 PepepanbHOro 3akoHa oT 22 asrycta 2004 roga N 122-®3 "O BHeceHuu
M3MEHEHWN B 3aKoHoAaTe/NbHble akTbl Poccuiickoih Pepepaummn M NPUIHAHUM YTPATUBLLUMU CUNY
HEKOTOPbIX 3aKOHOAZaTe/bHbIX aKToB Poccuitickoin Pepepaumm B CBA3M C NpUHATUEM deaepasbHbIX
3aKoHOB "O BHECEHMM M3IMEHEHWUI U JononHeHu B PegepanbHblii 3akoH "O6 06WMX NpUHLMNAX
OpraHu3aumMmn 3akoHoZaTenbHbIX (NPeacTaBUTeNbHbIX) U UCMOJIHUTE/IbHbIX OPraHOB FOCYAAPCTBEHHOM
B/flacTU cybbektoB Poccuitckon Pepepaumn” n "O6 06WMX NPUHLMNEX OPraHU3aLMM MECTHOrO
camoynpasneHusa B Poccuiickon degepaunn” (CobpaHue 3akoHopaTenbcTea Poccuiickon Pepepaunn,
2004, N 35, ct. 3607);

7) ctaTblo 29 PepepanbHoro 3akoHa ot 23 utona 2008 roga N 160-P3 "O BHeceHUN U3MEHEHUI B
oThenbHble 3aKoHogaTenbHble akTbl Poccuiickont Pepepaumm B CBA3M C COBEPLUEHCTBOBAHUEM
ocyuiecTBaeHus nosHomounit Mpasutenbcrtsa Poccuinckont Pegepaunn” (CobpaHme 3aKoHOAaTENbCTBA
Poccuiickon deaepaumm, 2008, N 30, cT. 3616);

8) ctatbto 2 PenepanbHOro 3akoHa ot 21 Hosbpa 2011 roga N 326-P3 "O BHECEHUM U3MEHEHWI B
oThenbHble 3aKoHogaTenbHble aKTbl Poccuiickoit depepaumm B €BA3U C nNpuHATUEM DesepanbHOro
3akoHa "O 6ecnnatHoOlM topuguyeckon nomowm B Poccuitckor  Pepepauyun”  (CobpaHue
3aKoHogaTtenbcTBa Poccuitckolt ®egepaumnn, 2011, N 48, cT. 6727);

9) cratbmn 12 n 13 depepanbHoro 3akoHa ot 25 Hosbpa 2013 roga N 317-d3 "O BHeceHuu
M3MEHEHWUIN B OTAE/IbHblE 3aKOHOAATE NbHbIE aKkTbl Poccuitickon Pepepaumnm U NpUsHaHUM YTPATUBLLMMMU
CUNY OTAEeNbHbIX NMOMOKEHUN 3aKOHOAATE/bHbIX aKTOB Poccuitckolt deaepaumm no BoNnpocam OXpaHbl
34,0p0oBbA rpaxkaaH B Poccuinckont Pegepaunn (CobpaHue 3akoHoaaTenbcTBa Poccuiickon depepaumm,
2013, N 48, cT1. 6165).

Cratba 37. BctynneHue B cuny HactoAwwero ®enepanbHOro 3akoHa
Hactoawmi ®enepanbHblit 3aKOH BCTynaeT B cuay ¢ 1 aHBapAa 2015 roga.
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